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aŀǊǘƻƴ ŀƴŘ {ǳǊǊƻǳƴŘǎ L/¢ Iǳō  
/ƘŀǊƛǘŀōƭŜ ¢Ǌǳǎǘ .ƻŀǊŘ 

!ƴƴǳŀƭ wŜǇƻǊǘ  

ŦƻǊ ȅŜŀǊ ŦǊƻƳ м Wǳƭȅ нлмф ǘƻ ол WǳƴŜ нлнл 
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/ƻƴǘŜƴǘǎ 

 

/ƻƴǘŜƴǘǎ       н 
 
!ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ƻŦ ŦǳƴŘƛƴƎ   о 
 
5ƛƎƛǘŀƭ LƴŎƭǳǎƛƻƴ ŀƴŘ Iǳō Ǝƻŀƭǎ  п 
 
vǳƻǘŜǎ ŦǊƻƳ aŀǊǘƻƴ ǳǎŜǊǎ   у 
 
²Ƙƻ ǳǎŜǎ ǘƘŜ aŀǊǘƻƴ Iǳō   ф 
 
!ǧŜƴŘŀƴŎŜ       мл 
 
²Ƙŀǘ Řƻ ƭŀǘŜǎǘ ǎǘŀǘǎ ǘŜƭƭ ǳǎ   мм 
 
{ǘŀũ ϧ /ƻƳƳƛǧŜŜ aŜƳōŜǊǎ   мн 
 
aŀǊǘƻƴ aŀƴŀƎŜǊΩǎ wŜǇƻǊǘ   мо 
 
wŀǘŀƴŀ aŀƴŀƎŜǊΩǎ wŜǇƻǊǘ   мп 
 
!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ мт 
 
hǳǊ YŀǳǇŀǇŀκ/ƻƴǘŀŎǘ 5Ŝǘŀƛƭǎ   ну 
 

н 
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! .ƛƎ ¢Ƙŀƴƪǎ ǘƻ 

 

!ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ƻŦ CǳƴŘƛƴƎ 

²Ŝ ŀŎƪƴƻǿƭŜŘƎŜ ŀƴŘ ǘƘŀƴƪ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǊƎŀƴƛǎŀǝƻƴǎ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭǎ 
ŦƻǊ ǘƘŜƛǊ ŬƴŀƴŎƛŀƭ ŎƻƴǘǊƛōǳǝƻƴǎ ŀƴŘ ƴƻƴ-ŬƴŀƴŎƛŀƭ ǎǳǇǇƻǊǘΥ 

W.{ 5ǳŘŘƛƴƎ ¢Ǌǳǎǘ ŦƻǊ ϷмрΣллл 

²ƘŀƴƎŀƴǳƛ /ƻƳƳǳƴƛǘȅ CƻǳƴŘŀǝƻƴ ŦƻǊ ϷмлΣллл 

/hD{ ŦƻǊ ϷоΣллл 

w5/ /ƻƳƳǳƴƛǘȅ LƴƛǝŀǝǾŜǎ CǳƴŘ ŦƻǊ ϷнΣрлл 

 

Lƴ ŜȄŎƘŀƴƎŜ ŦƻǊ ǳǎƛƴƎ ǘƘŜ Iǳō ŦƻǊ ǘǊŀƛƴƛƴƎ ŀƴŘ /ƛǾƛƭ 5ŜŦŜƴŎŜΣ ǘƘŜ 

wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ ŎƻǾŜǊǎ ŀƭƭ ǾŜƴǳŜ ŀƴŘ ōǊƻŀŘōŀƴŘ ŜȄǇŜƴǎŜǎ 

ŀǘ ǘƘŜ aŀǊǘƻƴ L/¢ Iǳō όǾŀƭǳŜŘ ŀǘ ϷфΣсллύ 

 

5ƻƴŀǝƻƴǎ ŦǊƻƳ ƛƴŘƛǾƛŘǳŀƭ aŀǊǘƻƴ Iǳō ǳǎŜǊǎ ǿŀǎ Ϸуут  

όŀ ƭƻǘ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘƻǳǘ ƳǳŎƘ ƳƻƴŜȅύ 

 

5ŀƳƛŀƴ ¢ǳǊƴŜǊ-{ǘŜŜƭŜ ǇǊƻǾƛŘŜŘ ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘ ŀƴŘ wƛŎƪ /ƻƭŜƳŀƴ 

ǿƻǊƪŜŘ ƻƴ ǘƘŜ IǳōΩǎ ǿŜōǎƛǘŜ ǘƘƛǎ ȅŜŀǊ ǿƛǘƘƻǳǘ ǇŀȅƳŜƴǘ 

/ƘŀǊƭƛŜ wƻǳǊŀƴƎƛΣ 5ŀƴŀ tǳƪŜǘƻƘŜΣ /ƘǊƛǎ wǳǊŀǿƘŜ ŀƴŘ !ǊŀƘƛ IŀƎƎŜǊ 

ƘŀǾŜ ǇǊƻǾƛŘŜŘ Ƴŀƴȅ ǾƻƭǳƴǘŜŜǊ ƘƻǳǊǎ ŀǘ wŀǘŀƴŀ  

Volunteers at Marton ICT Hub 

{ŀƴŘǊŀ {ǘŜǾŜƴǎΣ YƛƳ {ƳƛǘƘΣ WƻŀƴƴŜ aŀǊŀƪǳΣ wƻǿƭŀƴŘ IŀǊǊƛǎƻƴΣ 

aŀǊǳ-WƻǎŜǇƘ WŀŎƻōǎΣ aŀǊǘȅ 9ƴƎƭŀƴŘ ŀƴŘ !ƴŘǊŜǿ .ŀǊƴŜǧ ƘŀǾŜ 

ōŜǘǿŜŜƴ ǘƘŜƳ ǎǳǇǇƭƛŜŘ мΣопу ǾƻƭǳƴǘŜŜǊ ƘƻǳǊǎ όǿƻǊǘƘ ϷнрΣпсу ŀǘ 

ƳƛƴƛƳǳƳ ǿŀƎŜύ 

Volunteers at Ratana ICT Hub 

о 
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¢ƻ ŀŘŘǊŜǎǎ ΨŘƛƎƛǘŀƭ ŘƛǎŀŘǾŀƴǘŀƎŜΩΦ  
²Ŝ ǇǊƻǾƛŘŜ ŀũƻǊŘŀōƭŜ ŀƴŘ 
ŀŎŎŜǎǎƛōƭŜ ǎŜǊǾƛŎŜǎ ŦƻǊ ŀŘǳƭǘǎ ŀƴŘ 
ǎǘǳŘŜƴǘǎ ǿƛǘƘƻǳǘ ŀŎŎŜǎǎ ǘƻ ŀ 
ŎƻƳǇǳǘŜǊ ƻǊ ōǊƻŀŘōŀƴŘ ƛƴǘŜǊƴŜǘ ŀǘ 
ƘƻƳŜΦ  ²Ŝ ŀƭǎƻ ƛƳǇǊƻǾŜ ǎƪƛƭƭǎ ŦƻǊ ŀƭƭΣ 
ƎƛǾƛƴƎ ŀŘǾƛŎŜ ƻƴ ǿƘŀǘ ǘƻ ōǳȅ όǇƘƻƴŜΣ 
ǘŀōƭŜǘ ƻǊ ŘŜǎƪǘƻǇύ ŀƴŘ Ƙƻǿ ǘƻ ƎŜǘ 
ǘƘŜ ōŜǎǘ ƻǳǘ ƻŦ ǘƘŜ ƛƴǘŜǊƴŜǘ ŀƴŘ 
ǘƘŜƛǊ ŘƛƎƛǘŀƭ ŘŜǾƛŎŜΦ   

¢!wD9¢ !¦5L9b/9 

hǳǊ ǘŀǊƎŜǘ ŀǳŘƛŜƴŎŜ ŀǊŜ ǇŜƻǇƭŜ ǿƘƻ 

ŀǊŜ ǊǳǊŀƭ ŀƴŘ ƛǎƻƭŀǘŜŘΣ ȅƻǳƴƎΣ ƻƭŘŜǊΣ 

ƭƻǿ ƛƴŎƻƳŜΣ aŀƻǊƛ ƻǊ tŀŎƛŬŎŀΦ 

²I!¢ !w9 ²9Κ 

aŀǊǘƻƴ Ƙŀǎ мн ŀƴŘ wŀǘŀƴŀ Ƙŀǎ с 

ƅŀǎƘ нмΦрέ ƛaŀŎ ŎƻƳǇǳǘŜǊǎ όǿƛǘƘ 

ōƻǘƘ aŀŎ ŀƴŘ aƛŎǊƻǎƻƊ ƻǇŜǊŀǝƴƎ 

ǎȅǎǘŜƳǎύΦ  ²Ŝ ƘŀǾŜ ƘŜŀŘǎŜǘǎ ǘƻ 

ǊŜŘǳŎŜ ƴƻƛǎŜ ŀƴŘ ŀƭǎƻ ƘŀǾŜ ǇǊƛƴǘŜǊǎΣ 

ǿƘƛǘŜōƻŀǊŘǎΣ ŘŀǘŀǇǊƻƧŜŎǘƻǊǎ ŀƴŘ 

ǎŎǊŜŜƴǎΦ  

Digital Inclusion—why it 

matters? 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

п 

The government released its Digital Inclusion 

Blueprint in March 2019.  It looked at digital in-

clusion through a Maori lens, explained why it 

was important, the barriers to digital inclusion and clearly de-

fined the main features of digital inclusion.  Our computer hubs 

are well placed to address all four elements of digital inclusion.  

V NZers need motivation , they need to understand how the in-

ternet and digital technology can help them, and consequently 

have a reason to engage.  

V NZers need access to digital devices, software and content 

they can afford.  It includes connectivity, affordability and ac-

cessibility.  

V NZers need skills, the know -how to use the internet and digital 

technology in ways that are appropriate and beneficial.  

V NZers need to trust in the internet and online services.  They 

need the digital literacy to manage their information and avoid 

scams and harmful information.  

òThe vision: that all of us have what we need to partici-

pate in, contribute to and benefit from the digital worldó 

6ÉÓÉÔÏÒÓ ÔÏ ÔÈÅ 2ÁÔÁÎÁ (ÕÂ 
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5ƛƎƛǘŀƭ LƴŎƭǳǎƛƻƴ 

¶ aƻǝǾŀǝƻƴ 

¶ !ŎŎŜǎǎ 

¶ {ƪƛƭƭǎ 

¶ ¢Ǌǳǎǘ Φ 

р 

òBecause digital inclusion doesnõt exist in a void, 

we must link in closely with other initiatives, 

inluding building a digital economy , digital 

rights, data sovereignty and the future of work.  

Itõs important that we learn from each other, so all 

NZers thrive in this digital eraó 

Paul James, Government Chief Digital Officer in The Digital Inclusion Blueprint 

What does Citizen’s 

Advice Bureau say 

about Digital  

Exclusion in  

New Zealand? 

Consistent with the Hub’s  

experiences 
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òAs a senior citizenñFor the past four years I have 

been a frequent visitor to the Hub and thanks to 

Angela Coleman I have been able to keep up with our 

modern world.  Being able to come into the Hub at any 

time of their working hours and be given very friendly, 

helpful advice of how to use a computer.ó 

Paul, 73y 

 

ñAngela Coleman is the bomb, not only helpful and cheerful but 

she knows her job and does it well.  I give her five stars.  Thank 

you so much, I feel much better.ò 

Cheryl, 70y 

 

 

òHaving come down from Rotorua with a 

laptop that hasnõt seen the light of day for six 

years, Angela has broken in and we are go.  

Angela is very encouraging and welcoming to 

dumpys like me.ó 

John, 70s 

Quotes from Marton Hub users 

 

ľThe Hub is a wonderful 

amenityĺI would be 

completely lost without 

the help I have got 

here!  I was computer 

illiterate!  The banking 

system has left us 

oldies behind ĺMost 

systems have!  We either 

have to give up now ĺand 

cease to exist ĺor try 

and learn to catch up!  

Step by step ĺI will get 

to use it.  ItĽs a 

marvellous tool!!  The 

world at your 

fingertips!Ŀ 

Betty, 82y  

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

у 
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ф 

Who uses the Marton Hub? 
Lƴ ǘƘŜ ƭŀǎǘ ȅŜŀǊ ǿŜ ƘŀǾŜ ƘŀŘ мΣолс ŀǧŜƴŘŀƴŎŜǎ ŀƴŘ унм όсо҈ύ ŎƻƳǇƭŜǘŜŘ ƻǳǊ 

ƻƴƭƛƴŜ ŀƴƻƴȅƳƻǳǎ ǎǳǊǾŜȅ ǳǎƛƴƎ ŀ DƻƻƎƭŜ CƻǊƳΦ  ¢ǊŀƛƴƛƴƎ ƎǊƻǳǇǎΣ ŎƻƳƳǳƴƛǘȅ 

ƳŜŜǝƴƎ ǇŀǊǝŎƛǇŀƴǘǎΣ w5/ ǎǘŀũΣ ŀƴŘ ƻǘƘŜǊǎ ǿƛǘƘ ǇǊƛǾŀǘŜ ōƻƻƪƛƴƎǎ Řƻ ƴƻǘ 

ŎƻƳǇƭŜǘŜ ǘƘŜ ǎǳǊǾŜȅΦ 

61%

5%

11%

7%

16%

What is your age?

18 years or under

19 to 30 years

31 to 50 years

51 to 64 years

65+ years

50%

32%

11%
0%7%

What is your ethnicity?

NZ European

Maori

Samoan

Tongan & other PI

Other

55%

8%

10%

11%

16%

What is your employment status?

I am a Student

I work Part Time

I work Full Time

I am not in paid work

I am Retired

61%

5%

5%

2%

7%

20%

Where do you use a computer?

Home

School

Work

Friends & Family

Library

Computer Hub

62%

4%
3%

7%

7%

17%

Where do you use the internet?

Home

School

Work

Friends & Family

Library

Computer Hub

57%

21%

10%

10%
2%

How often?
Daily

Weekly

Monthly

Once or twice before
today ie rarely

Never before

33%

51%

16%

Your computer skills?

Beginner

Good

Expert

86%

3%

10%

1% 0% Where do you live?
Marton

Rural

Rangitikei/Manawatu/
Whanganui

Elsewhere in NZ

Overseas
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

мл 

Device changes over time 
5ŜǎƪǘƻǇǎ ƛǎ ǎǝƭƭ ǳǎŜŘ Ƴƻǎǘ ƻƊŜƴ ŀƴŘ Řƻǿƴ ǘƻ пу҈ όƘŀǾƛƴƎ 

ǊŀƴƎŜŘ ōŜǘǿŜŜƴ сф҈ ϧ пу҈ύΣ [ŀǇǘƻǇǎ ǳǇ ǘƻ мф҈ όǊŀƴƎŜ мф҈ ǘƻ 

мм҈ύΣ ¢ŀōƭŜǘǎ  ǳǇ ǘƻ мр҈ όǊŀƴƎŜ мр҈ ǘƻ с҈ύ ŀƴŘ tƘƻƴŜǎ ǳǇ ǘƻ 

му҈ όǊŀƴƎŜ мф҈ ǘƻ мо҈ύΦ 

tŜƻǇƭŜ ŀǊŜ ǎƭƻǿƭȅ ƎŜǩƴƎ ƳƻǊŜ ŘŜǾƛŎŜǎΦ  ¢ƘƻǎŜ ǿƛǘƘ п ŀǊŜ ǳǇ ǘƻ 

у҈ όǊŀƴƎŜ н҈ ǘƻ мр҈ύΣ ǘƘƻǎŜ ǿƛǘƘ о ŀǊŜ ǳǇ ǘƻ н҈ όǊŀƴƎŜ м҈ ǘƻ 

о҈ύΣ ǘƘƻǎŜ ǿƛǘƘ н ŀǊŜ ǳǇ ǘƻ с҈ όǊŀƴƎŜ н҈ ǘƻ с҈ύ ŀƴŘ ǘƘƻǎŜ ǿƛǘƘ 

ƻƴƭȅ м ŘŜǾƛŎŜ ŀǊŜ Řƻǿƴ ǘƻ уп҈ όǊŀƴƎŜ ŦǊƻƳ фо҈ ǘƻ ту҈ύΦ 

¢ƘŜ ǎǘŀǘǎ ƛŦ ƻƴƭȅ ƻƴŜ ŘŜǾƛŎŜ ƘŀǾŜ ǊŜƳŀƛƴŜŘ ǎǳǊǇǊƛǎƛƴƎƭȅ  

ŎƻƴǎƛǎǘŜƴǘ ƻǾŜǊ п ȅŜŀǊǎΣ ǿƛǘƘ ǎƭƛƎƘǘƭȅ ƛƴŎǊŜŀǎŜŘ ǘŀōƭŜǘ ŀƴŘ 

ǎƳŀǊǘǇƘƻƴŜ ǳǎŜΦ  ¢Ƙƛǎ ȅŜŀǊ ƛǘǎ ср҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ ŘŜǎƪǘƻǇ ƻƴƭȅ 

όƘŀǾƛƴƎ ǊŀƴƎŜŘ ōŜǘǿŜŜƴ ст҈ ŀƴŘ см҈ύΣ мп҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ ƭŀǇǘƻǇ 

όǊŀƴƎŜ мф҈ ǘƻ мн҈ύΣ мп҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ ǎƳŀǊǘǇƘƻƴŜ όǊŀƴƎŜ мс҈ 

ǘƻ мо҈ύŀƴŘ у҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ ǘŀōƭŜǘ όǊŀƴƎŜ мм҈ ǘƻ п҈ύΦ 

157

126

139

143

110

110

189

146

106

1

4

75

0 50 100 150 200

Jul-19

Aug-19

Sep-19

Oct-19

Nov-19

Dec-19

Jan-20

Feb-20

Mar-20

Apr-20

May-20

Jun-20

Monthly Attendance at Marton Hub

14%

8%

14%

65%

If only one device?

Smartphone

Tablet

Laptop
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!ǘ aŀǊǘƻƴ ƛǘΩǎ мΣолс ŀǧŜƴŘŀƴŎŜǎ ŦƻǊ ǘƘŜ 

ȅŜŀǊΣ ǿƛǘƘ ŀƴ ŜǎǝƳŀǘŜ ƻŦ ǎŀȅ олл ŀǘ 

wŀǘŀƴŀΣ ǘƘŀǘΩǎ ŀōƻǳǘ  

1,600 attendances this 
year 

/ƻƳǇŀǊƛǎƻƴ ǿƛǘƘ ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΥ 

орлл ǊŜƎǳƭŀǊ όоΣллл aŀǊǘƻƴ ϧ рлл 

wŀǘŀƴŀύ ŀƴŘ уΣллл ŦƻǊ wŀǘŀƴŀ мллǘƘ 

ŎŜƭŜōǊŀǝƻƴ ƭŀǎǘ ȅŜŀǊ 

оΣнлл ƛƴ нлмт-му όнсрф ƛƴ aŀǊǘƻƴΣ рлл ŀǘ 

wŀǘŀƴŀ ϧ пл ƛƴ IǳƴǘŜǊǾƛƭƭŜύ 

пΣллл ƛƴ нлмс-мт όоΣлоп ƛƴ aŀǊǘƻƴ ϧ 

мΣллл ŀǘ wŀǘŀƴŀύ 

пΣрлл ƛƴ нлмр-мс όоΣрсо ƛƴ aŀǊǘƻƴ ϧ 

мΣллл ŀǘ wŀǘŀƴŀύ 

сΣллл ƛƴ нлмп-мр όпΣопп ŀǘ aŀǊǘƻƴ ŀƴŘ 

мΣрлл ŀǘ wŀǘŀƴŀύ 

млΣллл  ƛƴ нлмо-мп όсΣусф ŀǘ aŀǊǘƻƴ ŀƴŘ 

оΣллл ŀǘ wŀǘŀƴŀ 

моΣллл ƛƴ нлмн-мо όфΣпмр ŀǘ aŀǊǘƻƴ ŀƴŘ 

оΣсму ŀǘ wŀǘŀƴŀύ 

мрΣрлл ƛƴ нлмм-мн όмлΣрол ŀǘ aŀǊǘƻƴ ϧ 

рΣлфс ŀǘ wŀǘŀƴŀύ 

ŀƴŘ млΣллл ƛƴ ƻǳǊ ŬǊǎǘ ȅŜŀǊ όсΣтсм ŀǘ 

aŀǊǘƻƴ ϧ оΣоср ŀǘ wŀǘŀƴŀύ 
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What do the stats say and 

how are they changing over 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

мм 

hǾŜǊŀƭƭ ŀǧŜƴŘŀƴŎŜ ǿŀǎ Řƻǿƴ ŦƻǊ нлмф-нлΣ ōǳǘ ǿƘŀǘ ƛǎ 

Ƴƻǎǘ ǎǳǊǇǊƛǎƛƴƎ ƛǎ ǇǊƻōŀōƭȅ ǘƘŜ ŎƻƴǎƛǎǘŜƴŎȅ ƻŦ ǘƘŜ 

ǎǘŀǝǎǝŎǎ ƻǾŜǊ ǘƘŜ ƭŀǎǘ мл ȅŜŀǊǎΣ ǿƛǘƘ ŦŀƛǊƭȅ ƳƛƴƻǊ ǎƘƛƊǎ ǳǇ 

ŀƴŘ ŘƻǿƴΦ  hǳǊ ƭƻǿŜǊ ƻǾŜǊŀƭƭ ŀǧŜƴŘŀƴŎŜ Ŏŀƴ ōŜ Ǉǳǘ Řƻǿƴ ǘƻ 

ƳƻǊŜ ƻƊŜƴ ōŜƛƴƎ ƻǇŜƴ п Řŀȅǎ ǊŀǘƘŜǊ ǘƘŀƴ р Řŀȅǎ ŜŀŎƘ ǿŜŜƪ ŘǳŜ 

ŦŜǿŜǊ ǾƻƭǳƴǘŜŜǊǎΦ  Lǘ ƛǎ ŀƭǎƻ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ /ƻǾƛŘ мф ƭƻŎƪŘƻǿƴ ƛƴ 

!ǇǊƛƭ ŀƴŘ aŀȅ нлнлΦ  ²ƘƛƭŜ ŦŜǿŜǊ ŀǊŜ ǳǎƛƴƎ ǘƘŜ ƛaŀŎǎΣ ƳƻǊŜ ǇŜƻǇƭŜ 

ƘŀǾŜ ŀ ŎƻƳǇǳǘŜǊ ƛƴ ǘƘŜƛǊ ƻǿƴ ƘƻƳŜΣ ŀǊŜ ǳǎƛƴƎ ƻǳǊ ǿƛŬ ǿƛǘƘ ǘƘŜƛǊ ƻǿƴ 

ǇƘƻƴŜǎ ƻǊ ƭƛōǊŀǊȅ ŎƻƳǇǳǘŜǊǎ ƴŜȄǘ ŘƻƻǊΦ  wŀǘƘŜǊ ǘƘŀƴ ƛƴŎǊŜŀǎƛƴƎ Ǌŀǿ 

ƴǳƳōŜǊǎ όƛŜ ŎƘƛƭŘǊŜƴ ǇƭŀȅƛƴƎ ŎƻƳǇǳǘŜǊ ƎŀƳŜǎύ ǿŜ ŦƻŎǳǎ ƻǳǊ ŀǧŜƴǝƻƴ 

ƻƴ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭŜŀǊƴƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ȅƻǳƴƎ ŀƴŘ ƻƭŘ ƻǊ ǘŀƪƛƴƎ 

ǇŜƻǇƭŜ ǘƻ ǘƘŜ ƴŜȄǘ ƭŜǾŜƭΣ ŜǎǇ ŦƻǊ ǎǘǳŘȅΣ ǿƻǊƪ ƻǊ ōǳǎƛƴŜǎǎ ŘŜǾŜƭƻǇƳŜƴǘΦ  

²Ŝ ŀǊŜ Ƴƻǎǘ ǇǊƻǳŘ ƻŦ ǘƘŜ ƴǳƳōŜǊ ƻŦ Ƴƻǎǘƭȅ ƻƭŘŜǊ ǇŜƻǇƭŜ όŀƭǘƘƻǳƎƘ 

ǘƘŜǊŜ ŀǊŜ нл ŀƴŘ ол-ǎƻƳŜǘƘƛƴƎǎ ƛƴ ǘƘƛǎ ŎŀǘŜƎƻǊȅ ǘƻƻύ ǿƘƻ ƘŀǾŜ ƴŜǾŜǊ 

ƻǊ ǾŜǊȅ ǊŀǊŜƭȅ ǳǎŜŘ ŀ ŎƻƳǇǳǘŜǊ τǘƘŀǘΩǎ нл ǇŜƻǇƭŜ όн҈ύ ǿƘƻ ƘŀǾŜ 

ƴŜǾŜǊ ǳǎŜŘ ŀ ŎƻƳǇǳǘŜǊ ŀƴŘ ту όмл҈ύ ǿƘƻ ǊŀǊŜƭȅ ǳǎŜ ŀ 

ŎƻƳǇǳǘŜǊ ƛŜ ƻƴŎŜ ƻǊ ǘǿƛŎŜ ōŜŦƻǊŜ ǘƻŘŀȅΦ  LƴŎǊŜŀǎŜŘ 

ŀǧŜƴŘŀƴŎŜǎ ƛƴ нлмф-нл ǎŜŜƳ ǘƻ ōŜ ŦƻǊ ƻƭŘŜǊ ǊŜǝǊŜŘ 

ƎǊƻǳǇΦ 

! ŎƻƳƳƻƴ ǎŎŜƴŀǊƛƻ ƛǎ ƘŜƭǇƛƴƎ ǘƘƻǎŜ ǿƘƻ ǿŀƴǘ ŀŘǾƛŎŜ 

ƻƴ ǿƘŀǘ ǘƻ ǇǳǊŎƘŀǎŜΣ ƻǊ ǿƘƻ ƘŀǾŜ ǊŜŎŜƴǘƭȅ ǇǳǊŎƘŀǎŜŘ 

ƻǊ ǊŜŎŜƛǾŜŘ ŀ ŦŀƳƛƭȅ ƭŀǇǘƻǇ ƻǊ ǘŀōƭŜǘΦ  ²Ŝ ƭƻǾŜ ǘǳǊƴƛƴƎ 

ǘƘŜƳ ƛƴǘƻ ŎƻƳǇŜǘŜƴǘ ǳǎŜǊǎ ŀƴŘ ŘŜŀƭƛƴƎ ǿƛǘƘ ǘƘƻǎŜ ǇŜǎƪȅ 

ŜǊǊƻǊ ƳŜǎǎŀƎŜǎΦ 

Access to Computer and Broadband 

IŀǾƛƴƎ ŀ ƘƻƳŜ ŎƻƳǇǳǘŜǊ ƛǎ ǳǇ ǘƻ см҈ όǊŀƴƎŜ ор҈ ǘƻ см҈ύΣ 

ǳǎƛƴƎ ƻƴŜ ƻǳǘǎƛŘŜ ǘƘŜ ƘƻƳŜ Řƻǿƴ ǘƻ мф҈ όǊŀƴƎŜ му҈ ǘƻ 

пф҈ύ ŀƴŘ ƻƴƭȅ ǳǎƛƴƎ ǘƘŜ Iǳō ƛǎ Řƻǿƴ ǘƻ нл҈ όǊŀƴƎŜ мп҈ ǘƻ  

ос҈ύ 

IŀǾƛƴƎ ōǊƻŀŘōŀƴŘ ŀǘ ƘƻƳŜ ƛǎ ǳǇ ǘƻ сн҈ όǊŀƴƎŜ ф҈ ǘƻ сн҈ύΣ 

ǳǎƛƴƎ ƻƴŜ ƻǳǘǎƛŘŜ ǘƘŜ ƘƻƳŜ ƛǎ Řƻǿƴ ǘƻ нм҈ όǊŀƴƎŜ нм҈ ǘƻ 

рл҈ύ ŀƴŘ ƻƴƭȅ ǳǎƛƴƎ ǘƘŜ Iǳō ƛǎ Řƻǿƴ ǘƻ мт҈ όǊŀƴƎŜ мс҈ ǘƻ  

пм҈ύ 

Age 

¦ƴŘŜǊ муǎ ŀǊŜ ŎƻƴǎƛǎǘŜƴǘ ƻƴ см҈ 

όǊŀƴƎŜ ƻǾŜǊ мл ȅŜŀǊǎ ƛǎ рр҈ ǘƻ со҈ύ Σ 

мф ǘƻ олȅƻ ŀǊŜ ŎƻƴǎƛǎǘŜƴǘ ƻƴ р҈ όǊŀƴƎŜ 

ƛǎ р҈ ǘƻ нн҈ύ Σ ом ǘƻ рлȅƻ ƛǎ ǳǇ ǘƻ мм҈ 

όǊŀƴƎŜ ƛǎ мм҈ ǘƻ му҈ύ Σ рм-сп ƛǎ Řƻǿƴ 

ǘƻ т҈ όǊŀƴƎŜ ŦǊƻƳ п҈ ǘƻ мм҈ύ ŀƴŘ срҌ 

ŀǊŜ ǳǇ ǘƻ мс҈ όǊŀƴƎŜ ŦǊƻƳ п҈ ǘƻ мс҈ύ Φ 

Ethnicity 

¢Ƙƛǎ ȅŜŀǊΣ ƛǘΩǎ рл҈ 9ǳǊƻǇŜŀƴΣ он҈ aŀƻǊƛΣ мм҈ 

{ŀƳƻŀƴΣ ŀƴŘ т҈ hǘƘŜǊ 

hǾŜǊ мл ȅŜŀǊǎΣ ǘƘŜ ŀǾŜǊŀƎŜ ǇǊƻǇƻǊǝƻƴ ƻŦ b½ 

9ǳǊƻǇŜŀƴ ƛǎ ос҈ όǊŀƴƎŜ нт҈-рл҈ύΣ ƻŦ aŀƻǊƛ ƛǘΩǎ 

пл҈ όǊŀƴƎŜ он҈-рн҈ύΣ ƻŦ {ŀƳƻŀƴκhǘƘŜǊ tŀŎƛŬŎŀ 

ƛǘǎ му҈ όǊŀƴƎŜ мп҈-ол҈ύ ŀƴŘ ŀƭƭ ƻǘƘŜǊǎ ƛǘǎ р҈ 

όǊŀƴƎŜ н҈ ǘƻ мл҈ύ 

Employment Status 

{ǘǳŘŜƴǘǎ ŀǊŜ ǳǇ ǘƻ рр҈ όǊŀƴƎŜ ƻǾŜǊ ф 

ȅŜŀǊǎ ƛǎ пс҈ ǘƻ сф҈ύΣ Ŧǳƭƭ ǝƳŜ ǿƻǊƪ ƛǎ 

ǳǇ ǘƻ мл҈ όǊŀƴƎŜ ƛǎ т҈ ǘƻ мр҈ύΣ ǇŀǊǘ 

ǝƳŜ ǿƻǊƪ ƛǎ Řƻǿƴ ǘƻ у҈ όǊŀƴƎŜ п҈ ǘƻ 

мо҈ύΣ ƴƻǘ ƛǎ ǇŀƛŘ ǿƻǊƪ Řƻǿƴ ǘƻ мм҈ 

όǊŀƴƎŜ мм҈ ǘƻ нс҈ύΣ ǊŜǝǊŜŘ ƛǎ ǳǇ ǘƻ мс҈ 

όǊŀƴƎŜ н҈ ǘƻ мс҈ύ 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

²Ƙƻ ŀǊŜ ǿŜΚ 

tǊƻŬƭŜ ƻŦ {ǘŀũ ŀƴŘ /ƻƳƳƛǧŜŜ aŜƳōŜǊǎ 

м Wǳƭȅ нлмф ǘƻ ол WǳƴŜ нлнл 

Hub Trustees 
Charlie Rourangi όŦǊƻƳ !ǇǊƛƭ нлмуύ ǊŜǇǊŜǎŜƴǝƴƎ ǘƘŜ wŀǘŀƴŀ /ƻƳƳǳƴƛǘȅ .ƻŀǊŘ 

Gaylene Prince όŦǊƻƳ !ǳƎǳǎǘ нлмн ǘƻ 5ŜŎŜƳōŜǊ нлнлύ ƛǎ ǘƘŜ /ƻƳƳǳƴƛǘȅ ϧ 
[ŜƛǎǳǊŜ {ŜǊǾƛŎŜǎ ¢ŜŀƳ [ŜŀŘŜǊ ŦƻǊ ǘƘŜ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭΣ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ 
ǘƘŜ 5ƛǎǘǊƛŎǘ [ƛōǊŀǊƛŜǎ ƛƴ aŀǊǘƻƴΣ .ǳƭƭǎ ŀƴŘ ¢ŀƛƘŀǇŜΦ   DŀȅƭŜƴŜ ǊŜǇǊŜǎŜƴǘŜŘ ǘƘŜ 
wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ ŀƴŘ ƘŀŘ ōŜŜƴ !ŎǝƴƎ /ƘŀƛǊ ŦǊƻƳ 5ŜŎŜƳōŜǊ нлмс ǘƻ 
aŀȅ нлмфΦ 

bŀǊŘƛŀ DƻǿŜǊ όŦǊƻƳ 5ŜŎŜƳōŜǊ нлнлύ ƛǎ ǘƘŜ /ƻƳƳǳƴƛǘȅ 5ŜǾŜƭƻǇƳŜƴǘ 
/ƻƻǊŘƛƴŀǘƻǊ ŀƴŘ {ǘǊŀǘŜƎƛŎ !ŘǾƛǎƻǊ ς wŀƴƎŀǘŀƘƛ κ ¸ƻǳǘƘ ŦƻǊ ǘƘŜ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ 
/ƻǳƴŎƛƭΦ  bŀǊŘƛŀ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭΦ 

Rowland Harrison όŦǊƻƳ aŀȅ нлмфύ ǊŜǇǊŜǎŜƴǝƴƎ tǊƻƧŜŎǘ aŀǊǘƻƴ ŀƴŘ 5ƛǊŜŎǘƻǊ ƻŦ 
о5ƛƳŀƎŜ±ǳ ƛƴ aŀǊǘƻƴΦ  wƻǿƭŀƴŘ Ƙŀǎ ōŜŜƴ ǘƘŜ /ƘŀƛǊ ǎƛƴŎŜ aŀȅ нлмфΦ 

Jamie Sanson όŦǊƻƳ !ǇǊƛƭ нлмс ǘƻ 5ŜŎŜƳōŜǊ нлнлύ ¢ŜŎƘƴƻƭƻƎȅ ǘŜŀŎƘŜǊ 
ǊŜǇǊŜǎŜƴǝƴƎ wŀƴƎƛǝƪŜƛ /ƻƭƭŜƎŜΦ 

wƻōȅƴ {ǳǊǾƛƭƭŜ όŦǊƻƳ 5ŜŎŜƳōŜǊ нлнлύ {ƻŎƛŀƭ {ŎƛŜƴŎŜǎ ǘŜŀŎƘŜǊ ǊŜǇǊŜǎŜƴǝƴƎ 
wŀƴƎƛǝƪŜƛ /ƻƭƭŜƎŜ 

/ŀŘŜƴŀ ¢ǳǿƘŀƴƎŀƛ όŦǊƻƳ aŀȅ нлмф ǘƻ 5ŜŎŜƳōŜǊ нлнлύ ŀǎ ƴƻƴ-ǘǊǳǎǘŜŜ ƳŜƳōŜǊ 
ŦǊƻƳ ²Lb½ ¸ƻǳǘƘ {ŜǊǾƛŎŜΦ 

 Jenayre Lissington όŦǊƻƳ 5ŜŎ нлмтύ ŀǎ ƴƻƴ-¢ǊǳǎǘŜŜ ¢ǊŜŀǎǳǊŜǊΦ 

Hub Staff 
Puawai Hagger όwŀǘŀƴŀ aŀƴŀƎŜǊύ ŀǊǊƛǾŜŘ ŀǘ wŀǘŀƴŀ ǘƘƛǊǘȅ ŜƛƎƘǘ ȅŜŀǊǎ ŀƎƻ ŀƴŘ 
ƻǾŜǊ ǘƘŜ ƭŀǎǘ ǘǿŜƴǘȅ ȅŜŀǊǎ Ƙŀǎ ǿƻǊƪŜŘ ŀǎ ŀƴ !ǊŎƘƛǾƛǎǘ ǿƛǘƘ ǘƘŜ wŀǘŀƴŀ 
/ƻƳƳǳƴƛǘȅ ŀƴŘ /ƘǳǊŎƘΣ ŎƻƭƭŀǝƴƎ ŀƴŘ ŘƛƎƛǝǎƛƴƎ ƛǘǎ мфму ǘƻ мфпл ƘƛǎǘƻǊȅΦ 

Angela Coleman όaŀǊǘƻƴ aŀƴŀƎŜǊύ ǊŜǘǳǊƴŜŘ ǘƻ ƭƛǾŜ ƛƴ aŀǊǘƻƴ ŜƭŜǾŜƴ ȅŜŀǊǎ ŀƎƻΣ 
ǘƻ ǘƘŜ ǘƻǿƴ ǎƘŜ ƎǊŜǿ ǳǇ ƛƴΣ ŀƊŜǊ ну ȅŜŀǊǎ ŀǿŀȅΦ  !ǎ ǿŜƭƭ ŀǎ ƳŀƴŀƎƛƴƎ ǘƘŜ IǳōΣ 
!ƴƎŜƭŀ ƛǎ {ŜŎǊŜǘŀǊȅ ƻŦ ǘƘŜ /ƻǳƴǎŜƭƭƛƴƎ /ŜƴǘǊŜ ƛƴ aŀǊǘƻƴ ŀƴŘ ¢ǊŜŀǎǳǊŜǊ ƻŦ ǘƘŜ 
aŀǊǘƻƴ ϧ 5ƛǎǘǊƛŎǘǎ IƛǎǘƻǊƛŎŀƭ {ƻŎƛŜǘȅ ŀƴŘ wŀƴƎƛǝƪŜƛ {ƘŜŀǊƛƴƎ {ǇƻǊǘǎΦ   {ƘŜ ōŜŎŀƳŜ 
ǘƘŜ !ǧŜƴŘŀƴŎŜ !ŘǾƛǎƻǊ όǇǊŜǾƛƻǳǎƭȅ ¢ǊǳŀƴŎȅ {ŜǊǾƛŎŜύ ŦƻǊ ǘƘŜ ǎƻǳǘƘŜǊƴ wŀƴƎƛǝƪŜƛ 
ƛƴ CŜōǊǳŀǊȅ нлмоΦ  !ƴƎŜƭŀ ƛǎ aŀƴŀƎŜǊ ƻŦ aŀǊǘƻƴ Iǳō ŀƴŘ ƴƻƴ-¢ǊǳǎǘŜŜ {ŜŎǊŜǘŀǊȅΦ 

Entity Structure 
¢ƘŜ .ƻŀǊŘ Ƙŀǎ ŀ ƳƛƴƛƳǳƳ ƻŦ п ǘǊǳǎǘŜŜǎΣ ƴƻƳƛƴŀǘŜŘ ōȅ wŀǘŀƴŀ /ƻƳƳǳƴƛǘȅ .ƻŀǊŘΣ 
tǊƻƧŜŎǘ aŀǊǘƻƴΣ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ ŀƴŘ wŀƴƎƛǝƪŜƛ /ƻƭƭŜƎŜΦ  ¢ƘŜȅ ŜƭŜŎǘ ŀ 
/ƘŀƛǊ ŀƳƻƴƎ ǘƘŜƳǎŜƭǾŜǎ ŀƴŘ ŀǇǇƻƛƴǘ ŀ {ŜŎǊŜǘŀǊȅ ŀƴŘ ¢ǊŜŀǎǳǊŜǊ ŀƳƻƴƎ 
ǘƘŜƳǎŜƭǾŜǎ ƻǊ ŦǊƻƳ ƴƻƴ-ǘǊǳǎǘŜŜ ƳŜƳōŜǊǎΦ  ¢ƘŜ ƎƻǾŜǊƴŀƴŎŜ ōƻŀǊŘ Ƙŀǎ ŀ 
ƳŀƴŀƎŜƳŜƴǘ ŎƻƴǘǊŀŎǘ ǿƛǘƘ ǘƘŜ aŀǊǘƻƴ Iǳō aŀƴŀƎŜǊ ŦƻǊ нм ƘƻǳǊǎ ǇŜǊ ǿŜŜƪ ŀƴŘ 
ǿƘŜǊŜ ŦǳƴŘǎ ǇŜǊƳƛǘΣ ǿƛǘƘ wŀǘŀƴŀ Iǳō aŀƴŀƎŜǊΦ  !ƭƭ ƻǘƘŜǊ ǎǳǇǇƻǊǘ ƛǎ ǇǊƻǾƛŘŜŘ ƻƴ 
ŀ ǾƻƭǳƴǘŀǊȅ ōŀǎƛǎΦ 

мн 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

!ƴƎŜƭŀ /ƻƭŜƳŀƴ 

aŀǊǘƻƴ aŀƴŀƎŜǊΩǎ wŜǇƻǊǘ 

¢ƘŜ aŀǊǘƻƴ Iǳō Ƙŀǎ мн ƛaŀŎ ŎƻƳǇǳǘŜǊǎ ŀƴŘ ǎŜǊǾŜǎ ŀ ŎƻƳƳǳƴƛǘȅ ƻŦ ŀōƻǳǘ 

рΣнлл ǇŜƻǇƭŜΣ Ǉƭǳǎ ǊǳǊŀƭ ŀǊŜŀǎ ŀƴŘ ǎǳǊǊƻǳƴŘƛƴƎ ǘƻǿƴǎ ƻŦ IǳƴǘŜǊǾƛƭƭŜ ŀƴŘ .ǳƭƭǎΦ  

tǳŀǿŀƛ ŀƴŘ L ǿŜǊŜ ǊŜŎǊǳƛǘŜŘ ƛƴ !ǳƎǳǎǘ нлмл ŀƴŘ ǘƘƛǎ ǊŜǇƻǊǘ ŎƻǾŜǊǎ ƻǳǊ ǘŜƴ ȅŜŀǊ 

ƻŦ ƻǇŜǊŀǝƻƴǎΣ ŀ ƘǳƎŜ ŀŎƘƛŜǾŜƳŜƴǘ ƛƴ ƛǘǎŜƭŦΦ 

¢ƘŜ Iǳō ǊŜƳŀƛƴǎ ƘǳƎŜƭȅ ǊŜƭƛŀƴǘ ƻƴ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎ ŀƴŘ ǘƘŜȅ ŀǊŜ ƻǳǊ ƘŜŀǊǘ ŀƴŘ 

ǎƻǳƭΦ  ²Ŝ ǿŜǊŜ ƻǇŜƴ мтп Řŀȅǎ ǘƘƛǎ ȅŜŀǊΣ ǿƛǘƘ ƻƴŜ ǘƻ ƻƴŜ ǘŜŀŎƘƛƴƎ ƻƴ ¢ƘǳǊǎŘŀȅ 

ƳƻǊƴƛƴƎǎ ŀƴŘ р ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎΦ  Lƴ ƻǳǊ ŬǊǎǘ ȅŜŀǊΣ ǾƻƭǳƴǘŜŜǊǎ ŘŜƭƛǾŜǊŜŘ сср 

ƘƻǳǊǎΣ ǘƘŜƴ мΣпол ƘƻǳǊǎΣ нΣрррΣ нΣлнуΣ нΣфтуΣ оΣослΣ мΣрсоΣ мΣрфу ŀƴŘ нΣппу 

ƘƻǳǊǎΦ  ¢Ƙƛǎ ȅŜŀǊΣ т ǾƻƭǳƴǘŜŜǊǎ ŘŜƭƛǾŜǊŜŘ мΣтпу ƘƻǳǊǎ ƳŀƴŀƎƛƴƎ ǘƘŜ IǳōΦ  ¢Ƙŀǘ 

ƛǎ ŀƴ ƛƴŎǊŜŘƛōƭŜ ŎƻƴǘǊƛōǳǝƻƴτŀǘ ƳƛƴƛƳǳƳ ǿŀƎŜΣ ǿƻǊǘƘ ϷнрΣпсуΦ  hǳǊ ƭƻƴƎŜǎǘ 

ǎŜǊǾƛƴƎ ǾƻƭǳƴǘŜŜǊ ǊŜƳŀƛƴǎ YƛƳ {ƳƛǘƘΣ ǿƘƻ Ƙŀǎ ōŜŜƴ ǿƛǘƘ ǳǎ ǎƛƴŎŜ Wǳƭȅ нлмн 

ŀƴŘ ǎǳǇǇƭƛŜŘ пфу ƘƻǳǊǎ ǘƘƛǎ ȅŜŀǊ ŀƴŘ ǿŀǎ ƻǳǊ Ƴƻǎǘ ŀŎǝǾŜ ǾƻƭǳƴǘŜŜǊΦ  WƻŀƴƴŜ 

aŀǊŀƪǳ ǇǊƻǾƛŘŜŘ оур ƘƻǳǊǎ ŀƴŘ {ŀƴŘǊŀ {ǘŜǾŜƴǎ мфп ƘƻǳǊǎΦ  

hǳǊ ŬƴŀƴŎƛŀƭ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ǿŀǎ ŎƘŀƭƭŜƴƎŜŘ ǘƘƛǎ ȅŜŀǊΣ ǿƛǘƘ ƻǳǊ ŎŀǎƘ ǊŜǎŜǊǾŜǎ 

Řƻǿƴ ōȅ ϷмпΣллл ŀƊŜǊ ǿŜ ǊŜŎŜƛǾŜŘ ŀōƻǳǘ ϷнпΣрлл ƭŜǎǎ ǘƘŀƴ ǿŜ ƴƻǊƳŀƭƭȅ 

ǿƻǳƭŘ ŦǊƻƳ ƎǊŀƴǘκǘǊǳǎǘ ŦǳƴŘƛƴƎΦ  ²Ŝ ǊŜŀƭƭȅ ŘŜƭƛǾŜǊ ǘƻ ƻǳǊ ŎƻƳƳǳƴƛǘȅΦ  ²Ŝ ǘǊȅ 

ǘƻ ōŜ ƻǇŜƴ ŬǾŜ-ǎƛȄ Řŀȅǎ ŀ ǿŜŜƪΣ aƻƴ ǘƻ {ŀǘΣ ōǳǘ ǿƛǘƘ ŀ ǎƘƻǊǘŀƎŜ ƻŦ ǾƻƭǳƴǘŜŜǊǎ  

ǘƘƛǎ ȅŜŀǊΣ ƛǘ ǿŀǎ Ƴƻǎǘƭȅ ŦƻǳǊ Řŀȅǎ ŀ ǿŜŜƪΦ  ²Ŝ ŀƭǎƻ ƘŀŘ ǘƘŜ /ƻǾƛŘ ƭƻŎƪŘƻǿƴ ƛƴ 

!ǇǊƛƭ ŀƴŘ aŀȅ нлнлΦ  hǳǊ ŀƴƴǳŀƭ ŀǧŜƴŘŀƴŎŜ ǿŀǎ Řƻǿƴ ǘƻ мΣолс ǘƘŀǘΩǎ ǎǝƭƭ тΦр 

ǇŜƻǇƭŜ ǳǎƛƴƎ ǳǎ ŜŀŎƘ Řŀȅ ǿŜ ŀǊŜ ƻǇŜƴΦ  aƻǎǘ ǇŜƻǇƭŜ όмΣлоф ƻǊ тф҈ύ Ƨǳǎǘ ǳǎŜ ŀ 

ŎƻƳǇǳǘŜǊΣ ōǳǘ ŘǳǊƛƴƎ ǘƘŜ ȅŜŀǊ ǿŜ ƘŀǾŜ ƘŜƭǇŜŘ нлр όмс҈ύ ǘƻ ƭŜŀǊƴ ōŀǎƛŎ 

ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎΣ ŀƴŘ ƘŜƭǇŜŘ о Ƨƻō ƘǳƴǘŜǊǎ ǿƛǘƘ ǘƘŜƛǊ ŎǾΦ 

hǳǊ ǘƻǘŀƭ ǳǎŜǊ ƎŜƴŜǊŀǘŜŘ ƛƴŎƻƳŜ 

ǿŀǎ ǎƭƛƎƘǘƭȅ Řƻǿƴ ǘƘƛǎ ȅŜŀǊ ŀǘ 

ϷмΣтнпΣ ƻŦ ǿƘƛŎƘ Ϸуут ǿŀǎ 

Řƻƴŀǝƻƴǎ ŦǊƻƳ aŀǊǘƻƴ Iǳō ǳǎŜǊǎΣ 

ŀƴŘ ǿŜ ǊŜƭȅ ƻƴ ƎǊŀƴǘ ŀƴŘ ǘǊǳǎǘ 

ŦǳƴŘƛƴƎ ǘƻ ŎƻǾŜǊ ƻǳǊ ōƛƎƎŜǎǘ 

ŜȄǇŜƴǎŜ ǿƘƛŎƘ ƛǎ ǎǘŀũΦ  ¢Ƙƛǎ ȅŜŀǊΣ L 

ŀǇǇƭƛŜŘ ŦƻǊ ϷмлпΣллл ǘƻ мл 

ŀƎŜƴŎƛŜǎΣ ŀƴŘ ϷолΣрлл ǿŀǎ ǊŀƛǎŜŘ 

όнф҈ύΣ ǎƛƎƴƛŬŎŀƴǘƭȅ Řƻǿƴ ƻƴ 

ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΦ  ¢Ƙŀƴƪǎ ǘƻ ƻǳǊ 

ŦǊǳƎŀƭƛǘȅ ŀƴŘ ǊŜǎŜǊǾŜǎΣ ǿŜ ƘŀǾŜ 

ōŜŜƴ ŀōƭŜ ǘƻ ŎƻǇŜ ǿƛǘƘ ǘƘƛǎ 

ǎƘƻǊǜŀƭƭΦ   

мо 
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¢ƘŜ wŀǘŀƴŀ 9ȄǇŜǊƛŜƴŎŜ 

wŀǘŀƴŀ L/¢ Iǳō ǘŜŀƳ ǎƛƴŎŜ нлмл ƘŀǾŜ ŎŀǊǊƛŜŘ ǘƘŜ wŀǘŀƴŀ 5ƛƎƛǘŀƭ {ǘǊŀǘŜƎȅΦ 
¢Ƙƛǎ ƭƛǧƭŜ рƊȄтƊ ƻƭŘ tƻǎǘ hŶŎŜ ōǳƛƭŘƛƴƎ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ƭƛŦŜƭƛƴŜ ǘƻ ǘƘŜ 
LƴǘŜǊƴŜǘ ŀƴŘ ƛǘǎ ŎƻƳƳǳƴƛǘȅ ŦǳǘǳǊŜΥ у ǘƻǇ ǉǳŀƭƛǘȅ ƛaŀŎ ŎƻƳǇǳǘŜǊǎ ƛƴǎǘŀƭƭŜŘ 
ǿƛǘƘ LƴǘŜǊƴŜǘ ŎƻƴƴŜŎǝƻƴ ŀƴŘ ǇƻǿŜǊ ǇǊƻǾƛŘŜŘΦ /ƻƳƳǳƴƛǘȅ ƛƴǾŜǎǘŜŘ Ϸрлƪ 
ǿƻǊǘƘ ƻŦ ŜǉǳƛǇƳŜƴǘ ŀƴŘ ƎǊŀǇƘƛŎ ŘŜǎƛƎƴ ǎƻƊǿŀǊŜ ǘŀƪƛƴƎ ǘƘƛǎ ƳŜŘƛŀ 
ǇǊƻŘǳŎǝƻƴ Ƙǳō ƛƴǘƻ ǘƘŜ ƴŜǿ ŜǊŀ ƻŦ LƴŦƻǊƳŀǝƻƴΦ {ƻƻƴ LƴǘŜǊƴŜǘ ǎŜǊǾƛŎŜ 
ōŜŎŀƳŜ ǘƻǇ ǇǊƛƻǊƛǘȅ ƭŜŀŘƛƴƎ ǘƻ  wŀǘŀƴŀ L/¢ Iǳō aŀƴŀƎŜǊ ǎǘŀƴŘƛƴƎ ƻƴ ǘƘŜ 
ƴŀǝƻƴŀƭ ǇƻŘƛǳƳ нлмо ǎǇŜŀƪƛƴƎ ŦƻǊ ǘƘŜ ǊƛƎƘǘǎ ƻŦ wǳǊŀƭ aŀƻǊƛ ǘƻ ƘŀǾŜ 
ŀŎŎŜǎǎ ǘƻ ŬōǊŜ ƎƻƛƴƎ ƛƴǘƻ ǎŎƘƻƻƭǎΦ ¢Ƙƛǎ ƘŜŀŘŜŘ ǘƻ ŀ Ǿƛǎƛƻƴ ƻŦ ǘŀƪƛƴƎ ƻǳǊ 
aŀƻǊƛ 5ƛƎƛǘŀƭ .ǳǎƛƴŜǎǎΩǎ ƛƴǘƻ ŀ ŎŜƴǘǊŀƭ ǊŜƎƛƻƴŀƭ Ƙǳō ƛƴǘƻ ǘƘŜ aŀǊŀŜ 
ррƳŜǘǊŜ ŀŘƳƛƴƛǎǘǊŀǝƻƴ ōƭƻŎƪ ǊŜŀŘƛŜŘ ŦƻǊ ŎƻƴƴŜŎǝƻƴ ǘƻ ŬōǊŜ нлмуΦ  

нлмф ǿŀǎ ǘƘŜ ȅŜŀǊΥ ¢ƘŜ wŀǘŀƴŀ L/¢ Iǳō ǘŜŀƳ ŬƴŀƭƛȊŜǎ ǘƘŜ aŀǊŀŜΣ ǊŜŀŘȅ 
ŦƻǊ ŎƻƴƴŜŎǝǾƛǘȅΦ ¢ƘŜ ŘŜŀŘƭƛƴŜ ƻŦ bƻǾ уǘƘ нлму ǎǳǊǇŀǎǎŜŘ ōǳǘ нлнл Ϫ ǘƘŜ 
ΨнрǘƘ WŀƴǳŀǊȅ /ŜƭŜōǊŀǝƻƴΩ ǘƘŜ ƭŀǳƴŎƘ ƻŦ aŀǊŀŜ /ƻƴƴŜŎǝǾƛǘȅ ǿŜƴǘ 
ƴŀǝƻƴǿƛŘŜ ǿƛǘƘ άbŜǾŜ ŀǘ wŀǘŀƴŀέ  ǘŀƪŜƴ ŦǊƻƳ b½ IŜǊŀƭŘΦ 

 

¢ƘŜƴ ǘƘŜ tŀƴŘŜƳƛŎ ΦΦΦ 
 

нлнл aŀǊŎƘ ōǊƻǳƎƘǘ ǿƛǘƘ ƛǘ ǘƘŜ ƎǊŜŀǘŜǎǘ ƭŜŀǊƴƛƴƎ ŎǳǊǾŜ ƛƴ ŘƛƎƛǘŀƭ ƘƛǎǘƻǊȅ 
Ψ¢ƘŜ tŀƴŘŜƳƛŎΩΦ {ǳŘŘŜƴƭȅ ŜǾŜǊȅ ƳŀǊŀŜ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅ ǿŀǎ ƛƴ ƭƻŎƪŘƻǿƴ ς 
wŀǘŀƴŀ ǿŜƴǘ ŀǎ ŦŀǊ ŀǎ ƴƻǘ ŜǾŜƴ ŀƭƭƻǿƛƴƎ ǇŜƻǇƭŜ ŦǊƻƳ ƻǳǘǎƛŘŜ ǘƘŜ ƧǳƴŎǝƻƴ 
ƻŦ wŀǘŀƴŀ ŀŎŎŜǎǎ ƛƴǘƻ ǘƘŜƛǊ ŎƻƳƳǳƴƛǘȅΦ {ƻ ŀƭƭ aŀǊŀŜΣ /ƘǳǊŎƘΣ {ŎƘƻƻƭ ŀƴŘ 
/ƻƳƳǳƴƛǘȅ ŎƻƳƳǳƴƛŎŀǝƻƴǎ ƘŀŘ ǘƻ ōŜ ƻƴƭƛƴŜΦ Ψ½ƻƻƛŜΩ ōŜŎŀƳŜ ǘƘŜ ƴŜǿ 
ǘŜǊƳ ŦƻǊ ƳŜŜǝƴƎǎ ǿƛǘƘ ƳƛƴǳǘŜǎ ōŜŎƻƳƛƴƎ ŘƛƎƛǘŀƭ ƻǾŜǊƴƛƎƘǘΦ !ƊŜǊ нлȅŜŀǊǎ 
ƻŦ ǘǊȅƛƴƎ ǘƻ ŎƘŀƴƎŜ ǘƘƛǎ ŎƻƳƳǳƴƛǘȅ L ŎƻǳƭŘ ƴƻǘ ƘŀǾŜ ǇǊŜŘƛŎǘŜŘ ǎǳŎƘ ŀ 
ǎǇƛƪŜ ƛƴ ŘƛƎƛǘŀƭ ǳǎŀƎŜ ŀƴŘ ŎƘŀƴƎŜ ƛƴ ǇŜƻǇƭŜǎ ŀǩǘǳŘŜ ǘƻ ŀƭƭ ŘƛƎƛǘŀƭ ǘŜŎƘ 
ǘƻƻƭǎΦ 

²ƛǘƘ ǘƘŜ wŀǘŀƴŀ L/¢ Iǳō ǇǳƳǇƛƴƎ ƻǳǘ ŦǊŜŜ ²ƛCƛ ŀƴŘ ǘƘŜ aŀǊŀŜ ǇǳƳǇƛƴƎ 
ƻǳǘ ŦǊŜŜ ²ƛCƛ ǘƘƛǎ ŎƻƳƳǳƴƛǘȅ ƻŦ опр ǊŜǎƛŘŜƴŎŜǎ ƘŀŘ ŀƭǘŜǊƴŀǝǾŜ ŎƘƻƛŎŜǎ ǘƻ 
ǘƘŜ ŜȄǇŜƴǎƛǾŜ ƘƻƳŜ CƛōǊŜ .ǊƻŀŘōŀƴŘ ƻǇǝƻƴΦ Φ 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

мп 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

мр 

9ŎƻƴƻƳƛŎ ǇǊƛƻǊƛǝŜǎ 
¢ƘŜ ŀƛƳ Ƙŀǎ ŀƭǿŀȅǎ ōŜŜƴ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ŎƘŀƴŎŜǎ ƻŦ ǘƘŜ ƳŀǊŀŜ 
ŎƻƳƳǳƴƛǘȅ ǘƻ ǇŀǊǝŎƛǇŀǘŜ ƛƴ ŀƴ ƛƴŎǊŜŀǎƛƴƎƭȅ ŘƛƎƛǘŀƭ ŀƴŘ ǘŜŎƘƴƻƭƻƎȅ-
ŘŜǇŜƴŘŜƴǘ ŜŎƻƴƻƳȅΦ  

²ƛǘƘ ǎǳŎƘ ŘŜƳŀƴŘκŀƴŘ Ŏƻǎǘ ŦƻǊ LƴǘŜǊƴŜǘ ǳǎŀƎŜ ǘƘƛǎ Ƙŀǎ ōǊƻǳƎƘǘ ǘƻ ǘƘŜ 
ŦƻǊŜŦǊƻƴǘ ŀ ƎǊŜŀǘŜǊ ƴŜŜŘ ǘƻ ŀƭƭƻǿ ŜŀŎƘ ŦŀƳƛƭȅ ŀŎŎŜǎǎ ǘƻ ǎƘŀǊŜΣ 
ŎƻƳƳǳƴƛŎŀǘŜΣ ǿŀƴŀƴƎŀΣ ǿƛǘƘƛƴ ǘƘŜƛǊ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅ ƴŜǘǿƻǊƪ ŦǊŜŜƭȅ ƻǾŜǊ 
ǘƘŜƛǊ ǎƘŀǊŜŘ ŘƛƎƛǘŀƭ ŘŜǾƛŎŜǎΦ 

 

Iƻǿ ǿŜ ǿŀƴǘ ǘƻ ǳǎŜ ǘƘƛǎ [ƻŎŀƭ bŜǘǿƻǊƪ ƛǎ ǳǇ ǘƻ ǘƘŜ Iǳō ŀƴŘ ƛǘǎ ǘŜŎƘ ǘŜŀƳ 
ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ Ǿƛǎƛƻƴ ŦƻǊ 5ƛƎƛǘŀƭ LƴŎƭǳǎƛƻƴΥ-  

! ¢ǊƛǇƭŜ .ŀƴŘ {ŜǊǾŜǊ ƛƴǘŜǊŎƻƴƴŜŎǘŜŘ ǿƛǘƘ ǘƘŜ ǿƘƻƭŜ ŎƻƳƳǳƴƛǘȅ  

tǊƻǾƛŘŜ ǘƘŜƳ ǿƛǘƘ ǎŜŀǊŎƘ ŎŀǇŀōƛƭƛǝŜǎ ƻǾŜǊ I¢a[ ŬƭŜǎ  

5ŜƭƛǾŜǊƛƴƎ ǊŜŀŘŀōƛƭƛǘȅ ƻŦ ǘƘŜ ǘǊƛƭƻōȅǘŜǎ ƻŦ Řŀǘŀ ǊŜǎƻǳǊŎŜǎ ǎǘƻǊŜŘ 

Ϫ wŀǘŀƴŀ L/¢ Iǳō ŀǊŎƘƛǾŜǎ ŀǎ ǘƘƛǎ ǿƻƴΩǘ ōŜ ŎƻƴƴŜŎǘŜŘ ǘƻ ǘƘŜ LƴǘŜǊƴŜǘ  

LƴǘŜǊƴŜǘ ŀŎŎŜǎǎ ǿƛƭƭ ōŜ ŀŘŘŜŘ ƭŀǘŜǊ ǘƻ ǘƘŜ ǇŀŎƪŀƎŜ ŀǎ ŀũƻǊŘŀōƭŜ 
ŜǉǳƛǇƳŜƴǘ Ŏŀƴ ōŜ ǎƻǳǊŎŜŘ ŀƴŘ ŜŎƻƴƻƳƛŎŀƭ ǊŀǘŜǎ Ŏŀƴ ōŜ ƻũŜǊŜŘΦ 

 

 òAnyone can connect to the 

Internet, not just to consume 

content from others, but also to 

contribute content on existing 

services, create new services, and 

attach entirely new networks.ó 

World Internet Society 2019 report  

оΦрDIȊ ƛǎ ǘƘŜ ŬǊǎǘ ǎǇŜŎǘǊǳƳ ōŀƴŘ ǘƻ ōŜ ŀƭƭƻŎŀǘŜŘ ŦƻǊ ƘƛƎƘ ǎǇŜŜŘ рD Řŀǘŀ 
ǎŜǊǾƛŎŜǎΦ ΦΦΦ ά¢ƘŜ ǎƘƻǊǘ-ǘŜǊƳ ŀƭƭƻŎŀǝƻƴ ƻŦ ǎǇŜŎǘǊǳƳ ǘƻ aņƻǊƛ ǿƛƭƭ ŀŎǘ ŀǎ ŀ 
ǎǘŜǇǇƛƴƎ-ǎǘƻƴŜ ŦƻǊ aņƻǊƛ ŀƴŘ ǘƘŜ /Ǌƻǿƴ ǘƻ ǊŜŀŎƘ ŀƴ ŜƴŘǳǊƛƴƎ ŀƎǊŜŜƳŜƴǘ 
ǿƘƛŎƘ ǊŜŎƻƎƴƛǎŜǎ aņƻǊƛ ƛƴǘŜǊŜǎǘǎ ƛƴ ǊŀŘƛƻ ǎǇŜŎǘǊǳƳΣέ aƛƴƛǎǘŜǊ CŀŀŦƻƛ ǎŀƛŘΦ 

²ƘŀƪŀǇǳƳŀǳ κ !ƴƴǳŀƭ {ȅƴƻŘ нлмм όaŀǊŀŜ /ƻƳƳƛǧŜŜύ  tŀǎǎŜŘ ǘƘŜ ǎŜǩƴƎ 
ǳǇ ƻŦ ŀ ǾL{t ŦǊƻƳ ǘƘŜ aŀƴǳŀƻκaŀǊŀŜ ǘƻ ŀǎǎƛǎǘ ƛƴ ǎŜǩƴƎ ǳǇ ƻǳǊ ƻǿƴ [ƻŎŀƭ 
bŜǘǿƻǊƪ ƛƴ wŀǘŀƴŀ 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

 
 
 
 
 
 

CǳǘǳǊŜ 
Ǉƭŀƴǎ 
 
 

CƻǊ нлнл-нлннΣ ǿŜ ŀǊŜ ƭƻƻƪƛƴƎ ǘƻ ƎŜǘ рD ŀŎǊƻǎǎ ǘƘŜ ǿƘƻƭŜ 
wŀǘŀƴŀ ǾƛƭƭŀƎŜΦ  ¢Ƙŀǘ ǿƛƭƭ ǊŜǉǳƛǊŜ ŀ ƴŜǿ ǇǊƻƧŜŎǘ ǘƻ ōŜ 
ǇƭŀƴƴŜŘ ŀƴŘ ŦǳƴŘŜŘ ŦƻǊ ǘƘŜǎŜ ƴŜȄǘ ǎǘŜǇǎΦ CŜŀǎōƛƭƛǘȅ ŀƴŘ 
ƭƻŎŀƭ ǊŜǎŜŀǊŎƘ ƻŦ ŀƭƭ ммр ƘƻƳŜǎ ŀǊƻǳƴŘ ǘƘŜ aŀǊŀŜ ƴŜŜŘ ǘƻ 
ōŜ ǎǳǊǾŜȅŜŘ ŀƎŀƛƴΦ όtƻǇƴ опрύ 

мс 

The Ratana ICT Hub are extremely grateful to the 

Marton and Surround ICT Hub Trust, its Sponsors and 

Funders for keeping this little 5x7ft Ratana ICT Hub 

pumping with power and Internet in these hard 

financial times, allowing the Ratana people to connect 

to their whanau nationally and internationally  
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 

мт 
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!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 
 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

му 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 

мф 
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!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

нл 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 
 

нм 
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!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

нн 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 

но 
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!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 
 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

нп 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 

нр 
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!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 
 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

нс 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 
 

нт 
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¢ƘŜ ōƛƎ ŘƛǾƛŘŜ ƛǎ ƴƻ ƭƻƴƎŜǊ Ƨǳǎǘ ŀ ŘƛƎƛǘŀƭ ŘƛǾƛŘŜΣ ƛǘΩǎ ŀ ƳƻǝǾŀǝƻƴŀƭ 
ŘƛǾƛŘŜΦ ²Ƙƻ Ƙŀǎ ǘƘŜ ƳƻǝǾŀǝƻƴ ǘƻ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ǘƘŜ ǘƻƻƭǎ 

ǘƘŀǘ ŀǊŜ ƻǳǘ ǘƘŜǊŜΚ ό¢ƘƻƳŀǎ [Φ CǊƛŜŘƳŀƴύΦ   

¢ƘŜ ŎƻƳǇǳǘŜǊ ƛǎ ǘƘŜ ōŜǎǘ ǎŜƭŦ-ƭŜŀǊƴƛƴƎ ǘƻƻƭ ŜǾŜǊ ƛƴǾŜƴǘŜŘΦ  hƴŎŜ 
ȅƻǳ ƘŀǾŜ ƭŜŀǊƴŜŘ ǘƘŜ ōŀǎƛŎǎΣ ȅƻǳ Ƨǳǎǘ ƴŜŜŘ ǘƻ DƻƻƎƭŜ ȅƻǳǊ 
ǇǊƻōƭŜƳ όǳǎƛƴƎ ǘƘŜ ŎƻǊǊŜŎǘ ǘŜǊƳǎύ ŀƴŘ ǿŀǘŎƘ ŀ ¸ƻǳ ¢ǳōŜ ŎƭƛǇ ǳƴǝƭ 
ȅƻǳ ƘŀǾŜ ƭŜŀǊƴŜŘ ǘƘŜ ƴŜǿ ǎƪƛƭƭΦ   LŦ ȅƻǳ ƘŀǾŜ ǘƘŜ ƳƻǝǾŀǝƻƴ ǘƻ 
ƭŜŀǊƴΣ ǘƘŜƴ ƻǳǊ Iǳōǎ ŀǊŜ ƘŜǊŜ ǘƻ ƘŜƭǇ ȅƻǳ ŬƴŘ ǘƘƻǎŜ ǊŜǎƻǳǊŎŜǎ 
ǘƘŀǘ ŀǊŜ ŀǾŀƛƭŀōƭŜ ǘƻ ŀƭƭΣ ŦǊŜŜ ƻŦ ŎƘŀǊƎŜ Χ DƻƻƎƭŜ ǘƘŜ YƘŀƴ 
!ŎŀŘŜƳȅ ƻǊ ¢95 ǘŀƭƪǎ ƻǊ IŀǊǾŀǊŘ ¦ƴƛǾŜǊǎƛǘȅ ǘƻ ōŜ ƛƴǎǇƛǊŜŘΦ 

LŦ ȅƻǳ ƘŀǾŜ ŀ ǇǊƻōƭŜƳ ǘƘŀǘ ȅƻǳ ŎŀƴΩǘ ŬȄ ƻǊ ŀ ŎǳǊƛƻǎƛǘȅ ǘƻ ƪƴƻǿ 
ƳƻǊŜΣ ǘƘŜƴ ŎƻƳŜ ǘƻ ƻǳǊ IǳōǎΦ  aƻǎǘ ǇŜƻǇƭŜ ƭŜŀǊƴ ƴŜǿ ŘƛƎƛǘŀƭ 
ǎƪƛƭƭǎ ŦǊƻƳ ŀ ŎƻƳōƛƴŀǝƻƴ ƻŦ ǘǊƛŀƭ-ŀƴŘ-ŜǊǊƻǊ ǎǘǊŀǘŜƎƛŜǎ ŀƭƻƴƎ ǿƛǘƘ 
ŀƴ άŜƭōƻǿ-ǘƻ-Ŝƭōƻǿέ ŦǊƛŜƴŘ ǿƘƻ ƻũŜǊǎ ŀǇǇǊƻǇǊƛŀǘŜ ƘŜƭǇ ŀƴŘ 
ǎǳǇǇƻǊǘ ǿƘŜƴ ƴŜŜŘŜŘΦ  ¢ƻ ŀŎŎƻƳƳƻŘŀǘŜ ƻƊŜƴ ōǳǎȅ ƭƛǾŜǎΣ ŀƴŘ ǘƻ 
ōŜ ǘƘŜǊŜ ǿƘŜƴ ǘƘŜ ƳƻǝǾŀǝƻƴ ǎǘǊƛƪŜǎΣ ŀŘǳƭǘǎ ƴŜŜŘ ƅŜȄƛōƭŜΣ ǎƘƻǊǘ-
ǘŜǊƳ ŀƴŘ ŘǊƻǇ-ƛƴ ŎŜƴǘǊŜǎΣ ŎŀǘŜǊŜŘ ǘƻ ǘƘŜƛǊ ƴŜŜŘǎΣ ǿƘŜǊŜ ǘƘŜȅ Ŏŀƴ 
ŜȄǇƭƻǊŜ ŀƴŘ ƭŜŀǊƴΣ ǎǳǇǇƻǊǘŜŘ ōȅ ƪƴƻǿƭŜŘƎŜŀōƭŜ ŀƴŘ ǎǳǇǇƻǊǝǾŜ 
ŀǎǎƛǎǘŀƴǘǎ ǿƘƻ ƻũŜǊ Ƨǳǎǘ-ƛƴ-ǝƳŜ ƭŜŀǊƴƛƴƎ ǎǘǊŀǘŜƎƛŜǎΦ  ²Ŝ ŘƻƴΩǘ 
ƪƴƻǿ ŜǾŜǊȅǘƘƛƴƎΣ ōǳǘ ŀǊŜ ǿƛƭƭƛƴƎ ǘƻ ǎƛǘ ǿƛǘƘ ȅƻǳ ǘƻ ŬƎǳǊŜ ƻǳǘ ǘƘŜ 
ǇǊƻōƭŜƳ ǘƻƎŜǘƘŜǊΦ  ²Ŝ Ŏŀƴ ǎƘŀǊŜ ǿƘŀǘ ǿŜ ƘŀǾŜ ƭŜŀǊƴŜŘ ŀōƻǳǘ 
ǘƘŜ ƭŀǘŜǎǘ ŘŜǾŜƭƻǇƳŜƴǘΣ ōǳǘ ǿƛƭƭ Řƻ ŀƭƭ ǿŜ Ŏŀƴ ǘƻ ƳŀƪŜ ƻǳǊǎŜƭǾŜǎ 
ǊŜŘǳƴŘŀƴǘΣ ǎƻ ǘƘŀǘ ȅƻǳ Ŏŀƴ Řƻ ƛǘ ȅƻǳǊǎŜƭŦ ƴŜȄǘ ǝƳŜΦ  

That’s what we provide! 

h¦w Y!¦t!t! 

aŀǊǘƻƴ ŀƴŘ {ǳǊǊƻǳƴŘǎ L/¢ Iǳō /ƘŀǊƛǘŀōƭŜ ¢Ǌǳǎǘ .ƻŀǊŘ 

aŀǊǘƻƴ L/¢ Iǳō 
оо IƛƎƘ {ǘǊŜŜǘ 
.ŜƘƛƴŘ aŀǊǘƻƴ [ƛōǊŀǊȅ 
aŀǊǘƻƴ птмл 
tƘ лс онт ллфн 
aƻō лнм мноп тнт 
9ƳŀƛƭΥ ƳŀǊǘƻƴΦƛŎǘΦƘǳōϪƎƳŀƛƭΦŎƻƳ 

wŀǘŀƴŀ L/¢ Iǳō 
п ¢ŀƛƘŀǳŀǳǊǳ {ǘ  
wŀǘŀƴŀ прум 
 
tƘΥ лс опн сффр 
aƻōΥ лнт ном флрл 
CŀŎŜōƻƻƪΥ wŀǘŀƴŀΦL/¢ΦIǳō 

LƴŎƻǊǇƻǊŀǘŜŘ {ƻŎƛŜǘȅ ǎƛƴŎŜ мл {ŜǇǘŜƳōŜǊ нлмл όнрплнмсύ 

wŜƎƛǎǘŜǊŜŘ /ƘŀǊƛǘȅ ǎƛƴŎŜ мт CŜōǊǳŀǊȅ нлмм ό//псмупύ 

.ŀƴƪ 5ŜǘŀƛƭǎΥ ²ŜǎǘǇŀŎΣ aŀǊǘƻƴ  ло лсуо лнлфнрф ллл 

ǿǿǿΦƛŎǘƘǳōΦƻǊƎΦƴȊ 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

ну 


