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The government released its Digital Inclusion
Blueprint in March 2019. It looked at digital in-
clusion through a Maori lens, explained why it
was important, the barriers to digital inclusion and clearly de-
fined the main features of digital inclusion. Our computer hubs
are well placed to address all four elements of digital inclusion.

The Digital Inclusion
Blueprint

Te Mahere mo te
Whakaurunga Matihiko

V NZers need motivation , they need to understand how the in-
ternet and digital technology can help them, and consequently
have a reason to engage.

V NZers need access to digital devices, software and content
they can afford. It includes connectivity, affordability and ac-
cessibility.

V NZers need skills, the know -how to use the internet and digital
technology in ways that are appropriate and beneficial.

V NZers need to trust in the internet and online services. They
need the digital literacy to manage their information and avoid
scams and harmful information.
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Citizens Advice Bureau

Nga Pou Whakawhirinaki o Aotearoa

GBecause digital inclh

we must link in closely with other initiatives,

inluding building a digital economy , digital
rights, data sovereignty and the future of work.

t hat
vV e

| t s 1 mportant we

NZers t hr t hi

k Paul James, Government Chief Digital Officer inThe Digital Inclusion Blueprint /
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What do we mean by digital exclusion? ...
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Digital exclusion impacts across age groups
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igital exclusion

Youth does not guarantee digital inclusion

Digital exclusion leaves older people feeling disempowered

Maori and Pacific Peoples are disproportionately disadvantaged

Barriers to inclusion

n

Lack of access to computer and internet

Limited digital literacy

nd?

h e

Financial barriers

General literacy difficulties
Language barriers
Disability
Lack of desire to be online .......

t Hub

People’s experiences of government's digital approach
Not about choice

Removal of non-digital channels

Reduced access to paper-based resources

Making digital the only option

Not ‘simple and straightforward”

A CAB sSpotlight Report into the Impacts of Digital Public
Services on Inclusion and Wellbeing

February 2020

RealMe experienced as a barrier

KiwiSaver withdrawals

Mot ‘people first”

Disadvantaging those who are already vulnerable

Community services left to fill the gaps

Support with tax issues

MNavigating citizenship applications.

Increased demand for immigration assistance

Progressing inclusion
Recommendations.

Provide genuine choice in how people can interact with government

Develop an integrated strategy to address barriers to inclusion..

Ensure services are people-centred
Fund the capacity of CAB volunteers to carry out their vital support role
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A snapshot of digital exclusion

In a three-month period, CAB volunteers recorded 4,379 enquiries where the client was experiencing digital
exclusion. This equates to 10% of all clients during this period. These clients faced barriers to participating

fully in society because of information and services being online.
clients recorded as

4,379 digitally

FOUR THOUSAND THREE
HUNDRED AND SE ‘.'EIZI”-- TY-NINE GXCI u d e d

in a three- month period

Sometimes this was about a lack of access to a computer or the internet, but was also frequently about a
lack of digital skills or confidence, and a broader range of barriers relating to literacy, language, finances and
disability. For others it was a matter of choice, and the difficulties faced when wanting to interact offline in
an increasingly online world,

AGE OF DIGITALLY EXCLUDED CLIENTS

o2 “Digital exclusion is being
' experienced across age groups.”

YEARS

Digital exclusion is experienced by
clients across age groups. While older
people are clearly represented amongst
those who are digitally excluded,
younger people also face difficulties
because of information and services
being online.

GENDER OF DIGITALLY
EXCLUDED CLIENTS

People of all genders experience digital exclusion.* It is more
common for CAB clients experiencing digital exclusion to be

female, but we note that the proportion of digitally excluded
clients who are male is greater than the proportion of male 45 5‘7 54 50/
clients generally (45.5% digitally excluded versus 40% all male . o L o

clients in the same period).
*We acknowledge that digital exchusion is also somaething that may be experienced
by people who identify as gender divernse and transgender, Peaple identifying with

MALE FEMALE

these gender profiles are currently a small percentage [<1%) of overall enguiries
received By the CAB and were less than 0.02% of those recorded in this data set,

11 CAB Spotlight Repor: Face to Face \vith Digital Exclusicn
S Citzens Advice Bureaux Nev» Zecland, February 2020
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Ma3ori and Pacific

ETHNICITY OF DIGITALLY

Peoples are
significantly

EXCLUDED CLIENTS

over-represented
amongst CAB
clients experiencing

“High numbers

of Maori and
digital exclusion, Pacific Peoples
together making
up 37% of these

clients.

are experiencing
digital

exclusion.”

LOCATIONS WHERE DIGITAL
EXCLUSION RECORDED
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AREAS OF ENQUIRY FROM DIGITALLY EXCLUDED CLIENTS

CITIZENSHIP & IMMIGRATION 539

I —————
RENTAL HOUsING 290 D
NCOME SUPPORT 284 (D

AFRICAN
OTHER
EUROPEAN® @

3%

ASIAN ® ® NEW ZEALAND

EUROCPEAN
PACIFIC @
PEOPLES
® MAORI
20%

® NEW ZEALANDER
19%

The locations marked on the adjacent map rep-
resent the CABs throughout New Zealand that
recorded situations of clients experiencing digital
exclusion.

* For the ten CABs named on the map, digitally
excluded clients made up more than 20% of
the total number of clients they assisted,

= Two CABs, Mangere and Otaki, recorded
issues of digital exclusion impacting on 30%
or more of all their clients.

* 54% of CAB Mangere's digitally excluded
clients were Pacific Peoples.

« CAB Glen Innes was the location that assisted

the largest number of digitally excluded Maori
clients, accounting for 14% of all digitally

excluded Ma3ori.

Clients experiencing
digital exclusion seek
help from the CAB for
a huge range of issues,
frequently to do with
accessing a

LEGAL SERVICES 25 (NG .
R g government service.
RELATIONSHIPS [ CE—— Digital exclusion PR .
: ar 5 -
saremaL NON-ANanca weLFars assisTance 235 (D 1s most prevalent By Ll Al
BUDGETING AND GENERAL AINANCIAL DIFFICLLTIES T among clients mon area where
BANKING & FINANCIAL SERVICES 152 D seeking help with d'.g'ta"V excluded ;
GOODS AND SERVICES p : ; ‘ci'tiz;nslfip am: clients seek support is
— i 57 5
COMMUNICATION RBITEHIREROR, EnSunas: for citizenship and
immigration issues.
CAB Spotlight Report: Face to Face \/ith Digital Exclusicn 1

& Cifizens Advice Buregux Nev» Zecland, February 2020
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Quotes from Marton H

0As a s e inkomthe pastifouriyears hhave
been a frequent visitor to the Hub and thanks to
Angela Coleman | have been able to keep up with our
modern world. Being able to come into the Hub at any
time of their working hours and be given very friendly,
hel pful advice of how
Paul, 73y
t Ls a
AAngel a Coleman is the bo
she knows her job and does it well. | give her five stars.
you so much, | f eel
Cheryl, 70y

oHaving come down from
| aptop that hasndt seen
years, Angela has broken in and we are go.
Angela is very encouraging and welcoming to
dumpys | i ke me. o
John, 70s
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What is your age?

H 18 years or under
® 19 to 30 years
W 31 to 50 years
m 51 to 64 years
H 65+ years

How often?
= Daily

= Weekly
= Monthly
= Once or twice before

today ie rarely
u Never before

re do you use a compute

= Home
= School
= Work

= Friends & Family
" Library

is your employment status

= | am a Student

® | work Part Time

= | work Full Time

= | am not in paid work

" | am Retired

= NZ European

= Maori

= Samoan

= Tongan & other Pl
= Other

Who uses

t he M

Ly GKS frad &@SINIgS KIFIFS KFR mZonc
2yt AYS y2yeyY2dza &dz2NDPS& dzaAy3d I D2
YSSay3d LINBOALIYyGAE w5/ adldz FyR

O02YLX SUS

= Computer Hub

Your computer skills

= Beginner

Where do you use the internet

u Home

m School

= Work

® Friends & Family
= Library

= Computer Hub

iKS

= Good
= Expert

adz2NSe o

LYLINRE @AY I O2 YLIdzi SNJ

Where do you live’

= Marton

= Rural

= Rangitikei/Manawatu/
Whanganui

= Elsewhere in NZ

® Overseas




What device used most ofte

u Desktop computer
= |Laptop computer
= Tablet

® Smartphone

8% How many devices”

= One device only

= Two devices

If only one device

= Smartphone
= Tablet

" Laptop

= Desktop

- Three devies Device change
® Four devices 5Sal1d2LJ A& aesff dzAaSR Y2
NI} y3ISR 06S06SSy cdiz 3 nyz0
MM20S ¢l ofSia dzLJ 2 wmpZ: ONXy3
My ONFy3aS wmdiz (2 wmofz0d
Pu al N2y AuQa mZo _Z'LQSVR{EI???S??N%“KtSzgfe aékya Y2 NB RS
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npnn -hy Gampco A arNIi2y 3
mEaan G whdr yel o Monthly Attendance at Marton Hub
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The Ratana ICT Hub are extremely grateful to the\
Marton and Surround ICT Hub Trust, its Sponsors and
Funders for keeping this little 5x7ft Ratana ICT Hub
pumping with power and Internet in these hard
financial times, allowing the Ratana people to connect

to their whanau nationally and internationally /

In just 10 years camera man & pilot both Y
lost their jobs. UPGRADE YOURSELF ) ey | 22
. 7 N
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Marton and Surrounds ICT Hub Charitable Trust Board CHARTERED ACCOUMTAMNTS
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Marton and Surrounds ICT Hub Charitable Trust Board

Entity Information
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‘ CHARTERED ACCOLINTAMTS

A= al 30 June 2020

Marton and Surrounds |CT Hub Chartablz Trust Board is a charitable frust registered under the Charilies Act 2005

MNatwre of Businass

Address

Emaid Addrass

Telephone

Accouniants

IRD Mumber

Registered Charity Mumibear

The entity conducts the business of a suppart and raining Facility

33 High Streal
KMarhan

marlm.h:lnub@gmail.mm wwwicthul.arg.nz
s 327 DOu2

Tait Pearce & Co Lid

Chartared Accountams

39 Vicioria Avenue

Wehamgarui

104-470-316

6184
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Marton and Surrounds ICT Hub Charitable Trust Board
Statement of Service Performance
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CHARTERED ACCOUMNTANTS

For the Year Ended 30 June 2020

Descriplion of the Charitable Trusi's Outcomes

Computer Hubs in Marton and Ralana are the [T help desks Tor theis communilies - available Tor leaming new skills or gatting halp with
comguier problems. We promoée digital inclusion by focusing on the neads of the mural and isclated. young, older, low incomea, bacri

and Pacilica

Compuber in Homas Waining courss - ransition from 2020
Communications Trust to own mada]

Days apen each year
Allendance al Maston Hub
Alendance al Ralana Hub

Volumtear Conlribulions

Mewsletters and ather communication

Visilors whio ane new computer users and rarely used a computer

Wishors who lraml a new computer skl ard received help with a ov

Theese financial SUMEends. 202 10 De bl i CONjUnCion wilh the B pomparping Mobss. These 5 laeme ot Ause B Corapill nihal wscteraiing 28 audl & resos eajagemant

Unsuccessiul
Tor three yaars
so wil pursue
oihar idaas

167 days
1.316
approd 300

1,348 howrs in
Martamn -

£25 A58 at

i i LT WA,
and moes i
Ratlana

Sparadic
newslellers and

newspapes
articles

20 rrver wsaed
and V& rarely
ussad

207 learn new
skills & 3 job
Sepkers

Conbifiss:
sesaking funding

50 days
3,000
approx. 300

2,000 houwrs in
Martan &
Ratama

Sparcdic
newslelters and
NEWSpaper
anicles

A0 neer used
ard 100 raraly
used

00 [=arm new
skills & 10 job
SEEkErs

Actual

Funding lor

camputers still
nal available

251 days
2,995

8,000 for
Ratana

100th
celebrabions, &
apgprme. 500
2448 howurs in
Klartan -
£43.330 at
minimum wage
and mare at
Ratana

Sparadic
newslellers and

nEwspaper
articles

AT el usad
and 142 rarely
used

323 learn new
shill & & job
SEEkErs
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Marton and Surrounds ICT Hub Charitable Trust Board

Statement of Service Performance (continued)
For the Year Ended 30 Juna 2020

Additional Oulput Measwres

The |CT Hubs secks new and innovalive Iraining epporiunilies sach year. 8dfler Ihree years of baing unable 1o oblain funding for our
o 'Computer in Homes' we are pulting that an the back- bumer and pursuing oibar oplions.

Other Information

Daws cpen and allendance were seriously alfectad by Covid-19in the linal three manihs of he financial year, bul we have also secn a
slow fall in moenthly allendance, which ranged betwean 157 and 398 in 2078-19 year, and is belwean 110 and 189 this year. Lower
attendance = a consequence af being cpen fewer days due o fewer valumesr manager hours

Further informaltion can be found in the Annual Reparl produced each year that 5 available anthe websile wweicthun.ang.nz

A st 5 00 D bl i O el T DO W Mok Thess § Lo Mwe B onepilil st packoraning o8 Bl B e eajagesent gk
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Marton and Surrounds ICT Hub Charitable Trust Board
Statement of Receipts and Payments
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CHARTERED ACCOUNTAMTS

Far the Year Ended 30 June 2020

Operating Receipts
Danalions, lundraising and other similar receipls
Raceigls trom providing goods of services
Imteresl1, dividends and cther invesiment income receipts

Total Dperating Receipts
Less Operating Paymenls

Wolurteer and employes related paymants
Paymams relaled o providing goods or services

Total Operating Payments

Operating (Deficit) Surplus

Capital Receipts
Raceils from the sale of resowrces

Capital Paymenls
Purchasa of resounces

(Decrease)increase in Bank Accounts and Cash
Bank Accounts and Cash al the bagnning of the fnancial yaar
Bank Accounts and Cash al the end of The financial year

Represented by:

Westpac Cheque Account
Waslpac Savings Accournl
Waslpac Tarm Deposil

Total Bank Accounts and Cash at the end of the financial year

Actual Actual
Mok 2020 20019
k3

2 31,387 57 984
3 150 &5
4 AT 814
32,224 58,863

5 40,726 38,832
& 5,734 7830
Ab, A59 46,652

(14,235) 12,211
7 {10.663)
8 - (3007
(14,235) 1.848

33,9466 2118

19,731 33,966

19,619 1315

52 6,651

- 20,000

19.731 33,966

Trsi s Pl tiaterecrbs 50 0 B reabil I CONEe 2B wilh DG SCEompanysg Mol Treta: S LGt M Do Corpilil AR srscomabing 30 sl O 1OAc e ersanl
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Marton and Surrounds ICT Hub Charitable Trust Board
Statement of Financial Position

As al 30 June 2020
Mote

Schedule of Resources
Bank Accounls and Cash
Weslpac Cheque Account 192,679 7.315
‘Weslpac Savings Account 52 6651
‘Weslpac Term Depaosil - 20,000

19,71 33,966

Other resources
Praperly. Planl and Eguipment L] 97401 97441

Schedule of Other Information
Theare is no oihar infarmation ip presan.

Tha Parformance Repori has bean approved by the Members of the Commities, for and on behal of the
Marton and Swurounds ICT Hub Chamable Trust Board:

~wial sialermenis 20 b reil i DonjeRcion sl P Soloeparying Mobcs These SEiemonts hoss ees pompllol Wil srdolahing a7 mll o rescn caggoenl gk
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Marton and Surrounds ICT Hub Charitable Trust Board
Notes to and forming part of the Performance Report
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For the Year Ended 30 June 2020

Statement of Accounting Policies
Reporting Emtity
The Martan and Swurourds |[CT Hul Charitable Trust was sat up undar a Deed of Trust dated 28 July 20010, Tha Trusl was

inconporated under the Charitable Toust Acl 1957, on 8th Seplember 2010 and regestered as a charilable entity under the Charities
Act 7005 an 171h February 20171

The Trust is permilled by law 10 apply PEE SPFR-C (NFP) Public Entty Simple Formal Reparting - Cash {MNod lor Profil) and has
elecled to do so. All ransaclions are reparled in the Stalement of Recaipts and Paymenls and relaled Notes ta the Perdformance
Report on a cash basis.

Statement of Compliance and Basis of Preparation
The information is presented in Mew Zealand dollars. All values are rounded o the nearast §

Specific Accounting Policies

The fallawing specific accourling policies which matarially affect the measwremant of the Statemaent of Receipts and Payments and
Statement of Financial Posilion have been applied:

Income Tax
The enlity is & registered charity and is therefore exempt from [ncome Tax.

Goods and Services Taxation (G5T)
Tha Trust is not registered for GST therefors these fnancial statements have been prepared on a GST indusive basis.

Changpes in Accoumling Policies
Theare hawa besn na changas in acoounting policies. Al policies have been applied on a basis consistent with those from pravious
perormance report

Donations, fundraising and other similar receipts [ 2020 Q2019 |

% 5
Donalions Marion Hay T
Donalions Hunbarvile - 2T
1 B 5 Duddiryys Toust 15000 10000
T G McCarthy Trusl - 5000
ROC Communily [nilsalives Fund 2,500 -
M Lotlery Granls Board - 20,000
Page Trusl - 3.000
‘Whanganui Communily Foundalion 10,000 & 000
COGS Gran 3000 3,000
Pub Charity - G
Total Donations, fundraising and other similar receipts 31,387 57.984

Thortec: Bnaanechal dlatormcnits @0 b b road 8 DONEBCROR S I toanfarym] Aoict. Tharke: STt i P B oo il Wil oo Lab ] an sl o reAcn ol

Page 7
SHARYM PEARCE jmebsus, caoueecrosn LVRDSAY TAIT pe g, O iCOessUL TasTi

~

LYLINREGAY I O2YLIzi SNI | 008aa




Vydz £ {
t SNJF 2 N |

Marton and Surrounds ICT Hub Charitable Trust Board ..‘
Notes to and forming part of the Performance Report (continued)
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For the Year Ended 30 June 2020

3 Receipts from providing goods or services

Prafassional Faes
Faciliias Hire (Mastan)

Total Receipts from providing goods or services

4  Interest, dividends and other investment income receipts

Intarest Recahed
Total Interest, dividends and other investment income receipts

5  Volunteer and employee related payments

Traiming & Developimsem Valunloers
Wages Martan Hub Manager
Wages Ralana

Total Volunteer and employee related payments

&  Payments related to providing goods or services

Accountancy Fees

Al Fee

Compuler Exparsas
Eleclricity Ralana

eneral Expenses

General Expenses Humervillz
Pricling & Skalionery

Rent & Rales Ratana
Talephare & Tolls Ralana

Total Payments related to providing goods or services

T Receipls from the sale of resources
Coampulers
Flag {(Ratana)
Total Receipts from the sale of resources

B Purchase of resources

Compuier
Total Purchase of resources

" 2020 [ 2019
% %

150

&5

150

65

L2020 2019
5 5

637

a4

687

a14

2020 [ o019
% %

5. AbG 1572
33,760 32,760
2,500 4,500
40,726 38,832

2020 _J 2019 |
s s

575 575
- 230
1.304 1.399
515 55
36U 1413

- 108k

32 ars
1,556 1.433
1.378 1,745
5,734 7,820

% %
(10.294)
[367)
- (10,663)
NN T
%
(3000
- (300)

~cial Wabermcrts @0 18 i el i pongeecRon s P SO0 any g Moks. These saemants hews bee Dompiled ol andkoriah ing 57 Sl o Neden engsgaesnt
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Marton and Surrounds ICT Hub Charitable Trust Board ..‘ CHARTERED ACCOUNTAMTS

Notes to and forming part of the Performance Report (continued)

For the Year Ended 30 June 2020

9  Property, Plant & Equipment

Depreciation
Charged ] ~iatio Value
Property, Plant & Equipment 2020
Mant & Equipmment
3 Rourd Tablas 2,947 - - 2947
8 iMac 21.57 14,408 - - 16408
13 EVO Chalrs 2,834 - - 2834
MMackbook Pro 1,606 - - 14606
8 Avarl Chairs 569 - - 5&T
£ iMac 21.5° P16 - - L.Me
Apple iPad 579 - - 574
Philips Headphones e - - G0
£ IMacs 2,005 - - £.005
4 Agplz iMac 21.57 7,662 - - 7662
SiMac 21.57 11,145 - - 11.145
Teardrop Flag & Stand 55 - - Log
4 iMac 21.57 8,795 - - B.795
2 dpple IPads (Grey) 1,985 - - 1.985
30 Frinder 1,740 - - 11440
4 Apple Eeyboards 340 - - 340
Apple IMac 27° 2,839 - - 28249
Flag Huntenillz 435 - - 435
Brather Prinler Hurmleryillz 269 - - 269
Apple IMac #1.5° .15 - - 5.1M5
20 Panasonic Headphanes 598 - - L1t
Ralana Smal Flag £1 - - LT
4 Apple IMac 2157 0, 2% - - 10296
97 441 - - 97441
Total Property, Plant & Equipment 97,441 - - 97,441
Tt Bl ol shobermenis a0 18 s ropd @ pongescihon sigh e S oang argo) Aodes. Thets smmeanis home Dees pompded st onderioh e o0 el o 1edkos el
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CHARTERED ACCOLUIMTARMTS

Marton and Surrounds ICT Hub Charitable Trust Board .“
Notes to and forming part of the Performance Report (continued)

For the Year Ended 30 June 2020

Cost preciati Accumulated
Depreciation

Property, Plant & Equipment 2019 3
Planl & Equipment
3 Rourd Tables 2,947 - - 2a47
#iMac 21.57 14,408 - - 16,408
13 EVO Chairs 2,834 - - 2834
Mackbaok Pro 1,608 = = 1,606
& Award Chairs =1 - - &0
4 jMac 21.57 1714 - - .76
Apple iPad 513 = = 5T
Philips Haadphones L) - - a6
4 iMacs 8,005 - - B.005
4 Apple IMac 21.57 -1 - = a6
5iMac 21.57 11,145 - = 11,145
Teardrop Flag & Stand 505 - - 595
4 iMac 21,5 8,795 = - B,795
2 Apple iPads (Gray) 1,985 . . 1.985
3D Primder 1,140 - - 1.7 440
4 Apple Keyboards 340 = = 340
Apple iMac 277 2,829 - - 282%
Flag Humiendlle 435 - - 435
Brather Pronter Hureniille 269 - - i
Apple iMac 21.5° 2715 - = F.715
20 Panasonkc Headphanes 1] - - 5948
Ralana Smal Flag 6T = - 367
4 Appla iMac 2157 10,296 - - 10,254

57,441 - - a0
Total Property, Plant & Equipment 97441 - - 97.441

10 Related Parties
Angela Coleman - Mon Truskee member (Provde Management Sendces) - $32, 7680 (2019 $32,730)

I kind sendicss are provided by the provided by the following businesses and individuals with 2stimated values far 20250 aof:
RO - Marlon Venee & broadband expensa - $9,600 (2019 $9,600)

Fick Coleman - (Angela Colaman's brothear] - Website designer - £1,000 (2079 51,000

Puawai Haggar (Nor-Trusles Member)- Ratana Managemenl - $6,500 (2019 $6,500)

Darmian Tumes-Steale (ex Trustee) - Technical Support - 51,000 {2019 37,0000 - stood dowan from Trust in December 2006, but
continues lo offer Technical Support without payment

11 Capital Commitments
The charilable Irust has ne capilal commilments as al 30 June 2020 (2019: Mil).

N siadernents 20 b B red 8 poRERCROn e e aocomgany g Mokes. Thete SRements howse been oompiled wilhoul ancieriabing an S oF reden e ﬁ
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Marton and Surrounds ICT Hub Charitable Trust Board CHARTERED ACCOUMNTAMNTS

Notes to and forming part of the Performance Report (continued)
For the Year Ended 30 June 2020

12 Contingent Liabilities

The charitable trest kas no conlingent liatilities and no guaraniecs as at 30 June 2020 (20019 Contingent Liabiliies Mil, Guarantces
ta).

13 Ewenls Occurring Aflter Balance Date

There wera2 no gwvants that have coourred after the balance date that would have a significant impact on the Parffiormance Report
(2019: Mil}.

Trese: Brwnglal siakersents 30 08 B rei B pongeRcion sih e soooegars g Molcs. These SRements homs boon Complied vl andoriahing 30 s o redon gt
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