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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

aŀǊǘƻƴ ŀƴŘ {ǳǊǊƻǳƴŘǎ L/¢ Iǳō  
/ƘŀǊƛǘŀōƭŜ ¢Ǌǳǎǘ .ƻŀǊŘ 

!ƴƴǳŀƭ wŜǇƻǊǘ  

ŦƻǊ ȅŜŀǊ ŦǊƻƳ м Wǳƭȅ нлнл ǘƻ ол WǳƴŜ нлнм 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

/ƻƴǘŜƴǘǎ 

 

/ƻƴǘŜƴǘǎ       н 
 
!ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ƻŦ ŦǳƴŘƛƴƎ   о 
 
5ƛƎƛǘŀƭ LƴŎƭǳǎƛƻƴ ŀƴŘ Iǳō Ǝƻŀƭǎ  п 
 
vǳƻǘŜǎ ŦǊƻƳ aŀǊǘƻƴ ǳǎŜǊǎ   у 
 
²Ƙƻ ǳǎŜǎ ǘƘŜ aŀǊǘƻƴ Iǳō   ф 
 
!ǧŜƴŘŀƴŎŜ       мл 
 
²Ƙŀǘ Řƻ ƭŀǘŜǎǘ ǎǘŀǘǎ ǘŜƭƭ ǳǎ   мм 
 
{ǘŀũ ϧ /ƻƳƳƛǧŜŜ aŜƳōŜǊǎ   мн 
 
aŀǊǘƻƴ aŀƴŀƎŜǊΩǎ wŜǇƻǊǘ   мо 
 
wŀǘŀƴŀ aŀƴŀƎŜǊΩǎ wŜǇƻǊǘ   мп 
 
!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ мт 
 
hǳǊ YŀǳǇŀǇŀκ/ƻƴǘŀŎǘ 5Ŝǘŀƛƭǎ   он 
 

н 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

! .ƛƎ ¢Ƙŀƴƪǎ ǘƻ 

 

!ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ƻŦ CǳƴŘƛƴƎ 

²Ŝ ŀŎƪƴƻǿƭŜŘƎŜ ŀƴŘ ǘƘŀƴƪ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǊƎŀƴƛǎŀǝƻƴǎ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭǎ 
ŦƻǊ ǘƘŜƛǊ ŬƴŀƴŎƛŀƭ ŎƻƴǘǊƛōǳǝƻƴǎ ŀƴŘ ƴƻƴ-ŬƴŀƴŎƛŀƭ ǎǳǇǇƻǊǘΥ 

b½ [ƻǧŜǊƛŜǎ DǊŀƴǘǎ .ƻŀǊŘ ŦƻǊ ϷмрΣллл 

tǳō /ƘŀǊƛǘȅ ŦƻǊ ϷмоΣпмт 

W.{ 5ǳŘŘƛƴƎ ¢Ǌǳǎǘ ŦƻǊ ϷмлΣллл 

²ƘŀƴƎŀƴǳƛ /ƻƳƳǳƴƛǘȅ CƻǳƴŘŀǝƻƴ ŦƻǊ ϷфΣллл 

/hD{ ŦƻǊ ϷоΣллл 

w5/ /ƻƳƳǳƴƛǘȅ LƴƛǝŀǝǾŜǎ CǳƴŘ ŦƻǊ ϷнΣрлл 

tŀƎŜ ¢Ǌǳǎǘ ŦƻǊ ϷнΣллл 

 

Lƴ ŜȄŎƘŀƴƎŜ ŦƻǊ ǳǎƛƴƎ ǘƘŜ Iǳō ŦƻǊ ǘǊŀƛƴƛƴƎ ŀƴŘ /ƛǾƛƭ 5ŜŦŜƴŎŜΣ ǘƘŜ 

wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ ŎƻǾŜǊǎ ŀƭƭ ǾŜƴǳŜ ŀƴŘ ōǊƻŀŘōŀƴŘ ŜȄǇŜƴǎŜǎ 

ŀǘ ǘƘŜ aŀǊǘƻƴ L/¢ Iǳō όǾŀƭǳŜŘ ŀǘ ϷфΣсллύ 

 

5ƻƴŀǝƻƴǎ ŦǊƻƳ ƛƴŘƛǾƛŘǳŀƭ aŀǊǘƻƴ Iǳō ǳǎŜǊǎ ǿŀǎ ϷмΣмум  

όŀ ƭƻǘ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘƻǳǘ ƳǳŎƘ ƳƻƴŜȅύ 

 

5ŀƳƛŀƴ ¢ǳǊƴŜǊ-{ǘŜŜƭŜ ǇǊƻǾƛŘŜŘ ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘ ŀƴŘ wƛŎƪ /ƻƭŜƳŀƴ 

ǿƻǊƪŜŘ ƻƴ ǘƘŜ IǳōΩǎ ǿŜōǎƛǘŜ ǘƘƛǎ ȅŜŀǊ ǿƛǘƘƻǳǘ ǇŀȅƳŜƴǘ 

±ƻƭǳƴǘŜŜǊǎ ŀǘ aŀǊǘƻƴ L/¢ Iǳō 

{ŀƴŘǊŀ {ǘŜǾŜƴǎΣ YƛƳ {ƳƛǘƘΣ WƻŀƴƴŜ aŀǊŀƪǳΣ !ƴŘǊŜǿ .ŀǊƴŜǧΣ 

aŀǊǳ WƻǎŜǇƘ WŀŎƻōǎ ŀƴŘ wƛŎƘŀǊŘ .ŜŀƎƭŜȅ ƘŀǾŜ ōŜǘǿŜŜƴ ǘƘŜƳ 

ǎǳǇǇƭƛŜŘ мΣлфн ǾƻƭǳƴǘŜŜǊ ƘƻǳǊǎ όǿƻǊǘƘ ϷнмΣуол ŀǘ ƳƛƴƛƳǳƳ ǿŀƎŜύ 

Lƴ ŀŘŘƛǝƻƴΣ wŀǎƘƳƛ bŀǊŀǘŀƧŀƴ ŀƴŘ [Ŝǉǳŀƴ aŜƛƘŀƴŀ ŀǎ ŜƳǇƭƻȅŜŜǎ 

ƻŦ ǘƘŜ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ ƘŀǾŜ ǎǳǊǾŜȅŜŘ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ŀƴŘ 

ŘŜƭƛǾŜǊŜŘ ŎƻƳǇǳǘŜǊ ŎƭŀǎǎŜǎ ŀǘ aŀǊǘƻƴ ŀƴŘ wŀǘŀƴŀ Iǳōǎ ŘǳǊƛƴƎ ǘƘŜ 

ȅŜŀǊ 

±ƻƭǳƴǘŜŜǊǎ ŀǘ wŀǘŀƴŀ L/¢ Iǳō 

о 

/ƘŀǊƭƛŜ wƻǳǊŀƴƎƛΣ 5ŀƴŀ tǳƪŜǘƻƘŜΣ [Ŝǉǳŀƴ aŜƛƘŀƴŀ ŀƴŘ 

!ǊŀƘƛ IŀƎƎŜǊ ƘŀǾŜ ǇǊƻǾƛŘŜŘ Ƴŀƴȅ ǾƻƭǳƴǘŜŜǊ ƘƻǳǊǎ ŀǘ wŀǘŀƴŀ  
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h¦w Dh![ 

¢ƻ ŀŘŘǊŜǎǎ ΨŘƛƎƛǘŀƭ ŘƛǎŀŘǾŀƴǘŀƎŜΩΦ  
²Ŝ ǇǊƻǾƛŘŜ ŀũƻǊŘŀōƭŜ ŀƴŘ 
ŀŎŎŜǎǎƛōƭŜ ǎŜǊǾƛŎŜǎ ŦƻǊ ŀŘǳƭǘǎ ŀƴŘ 
ǎǘǳŘŜƴǘǎ ǿƛǘƘƻǳǘ ŀŎŎŜǎǎ ǘƻ ŀ 
ŎƻƳǇǳǘŜǊ ƻǊ ōǊƻŀŘōŀƴŘ ƛƴǘŜǊƴŜǘ ŀǘ 
ƘƻƳŜΦ  ²Ŝ ŀƭǎƻ ƛƳǇǊƻǾŜ ǎƪƛƭƭǎ ŦƻǊ ŀƭƭΣ 
ƎƛǾƛƴƎ ŀŘǾƛŎŜ ƻƴ ǿƘŀǘ ǘƻ ōǳȅ όǇƘƻƴŜΣ 
ǘŀōƭŜǘ ƻǊ ŘŜǎƪǘƻǇύ ŀƴŘ Ƙƻǿ ǘƻ ƎŜǘ 
ǘƘŜ ōŜǎǘ ƻǳǘ ƻŦ ǘƘŜ ƛƴǘŜǊƴŜǘ ŀƴŘ 
ǘƘŜƛǊ ŘƛƎƛǘŀƭ ŘŜǾƛŎŜΦ   

¢!wD9¢ !¦5L9b/9 

hǳǊ ǘŀǊƎŜǘ ŀǳŘƛŜƴŎŜ ŀǊŜ ǇŜƻǇƭŜ ǿƘƻ 

ŀǊŜ ǊǳǊŀƭ ŀƴŘ ƛǎƻƭŀǘŜŘΣ ȅƻǳƴƎΣ ƻƭŘŜǊΣ 

ƭƻǿ ƛƴŎƻƳŜΣ aŀƻǊƛ ƻǊ tŀŎƛŬŎŀΦ 

²I!¢ !w9 ²9Κ 

aŀǊǘƻƴ Ƙŀǎ мн ŀƴŘ wŀǘŀƴŀ Ƙŀǎ с 

ƅŀǎƘ нмΦрέ ƛaŀŎ ŎƻƳǇǳǘŜǊǎ όǿƛǘƘ 

ōƻǘƘ aŀŎ ŀƴŘ aƛŎǊƻǎƻƊ ƻǇŜǊŀǝƴƎ 

ǎȅǎǘŜƳǎύΦ  ²Ŝ ƘŀǾŜ ƘŜŀŘǎŜǘǎ ǘƻ 

ǊŜŘǳŎŜ ƴƻƛǎŜ ŀƴŘ ŀƭǎƻ ƘŀǾŜ ǇǊƛƴǘŜǊǎΣ 

ǿƘƛǘŜōƻŀǊŘǎΣ ŘŀǘŀǇǊƻƧŜŎǘƻǊǎ ŀƴŘ 

ǎŎǊŜŜƴǎΦ  

5ƛƎƛǘŀƭ LƴŎƭǳǎƛƻƴτǿƘȅ ƛǘ 

ƳŀǧŜǊǎΚ 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

п 

The government released its Digital Inclusion 

Blueprint in March 2019.  It looked at digital in-

clusion through a Maori lens, explained why it 

was important, the barriers to digital inclusion and clearly de-

fined the main features of digital inclusion.  Our computer hubs 

are well placed to address all four elements of digital inclusion.  

V NZers need motivation , they need to understand how the in-

ternet and digital technology can help them, and consequently 

have a reason to engage.  

V NZers need access to digital devices, software and content 

they can afford.  It includes connectivity, affordability and ac-

cessibility.  

V NZers need skills, the know -how to use the internet and digital 

technology in ways that are appropriate and beneficial.  

V NZers need to trust in the internet and online services.  They 

need the digital literacy to manage their information and avoid 

scams and harmful information.  

òThe vision: that all of us have what we need to participate in, 

contribute to and benefit from the digital worldó 

6ÉÓÉÔÏÒÓ ÔÏ ÔÈÅ 2ÁÔÁÎÁ (ÕÂ 



ррtŀƎŜ р 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

5ƛƎƛǘŀƭ LƴŎƭǳǎƛƻƴ 

¶ aƻǝǾŀǝƻƴ 

¶ !ŎŎŜǎǎ 

¶ {ƪƛƭƭǎ 

¶ ¢Ǌǳǎǘ Φ 

р 

òBecause digital inclusion doesnõt exist in a void, 

we must link in closely with other initiatives, 

including building a digital economy , digital 

rights, data sovereignty and the future of work.  

Itõs important that we learn from each other, so all 

NZers thrive in this digital eraó 

Paul James, Government Chief Digital Officer in The Digital Inclusion Blueprint 

²Ƙŀǘ ŘƻŜǎ /ƛǝȊŜƴΩǎ 

!ŘǾƛŎŜ .ǳǊŜŀǳ ǎŀȅ 

ŀōƻǳǘ 5ƛƎƛǘŀƭ  

9ȄŎƭǳǎƛƻƴ ƛƴ  

bŜǿ ½ŜŀƭŀƴŘΚ 

/ƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ IǳōΩǎ  

ŜȄǇŜǊƛŜƴŎŜǎ 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

с 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

  

!ƴŘ ǘƘŜƴ /ƻǾƛŘ Ƙƛǘǎ ΧΦ  ŀƴŘ ǿŜ ŀƭƭ ŜƳōǊŀŎŜ ŘƛƎƛǘŀƭ 

ǘŜŎƘƴƻƭƻƎȅ ǘƻ ǿƻǊƪ ŀƴŘ ǎƻŎƛŀƭƛǎŜ ŦǊƻƳ ƘƻƳŜΣ ŀƴŘ ŎƻƳƳŜƴǘŀǘƻǊǎ ŀǊŜ ǘŀƭƪƛƴƎ 
ŀōƻǳǘ ǳǎ ƴŜǾŜǊ ƎƻƛƴƎ ōŀŎƪΦ 

 aŎYƛƴǎŜȅ ϧ /ƻƳǇŀƴȅΣ ŀ ōƛƎ Ǝƭƻōŀƭ ƳŀƴŀƎŜƳŜƴǘ ŎƻƴǎǳƭǝƴƎ ŬǊƳ ŘƛŘ ŀƴ 
ƛƴǘŜǊŜǎǝƴƎ ƛƴǘŜǊƴŀǝƻƴŀƭ ǎǳǊǾŜȅ ƻŦ ōǳǎƛƴŜǎǎ ŜȄŜŎǳǝǾŜǎ ŀƴŘ ǇǳōƭƛǎƘŜŘ άIƻǿ 
/h±L5-мф Ƙŀǎ ǇǳǎƘŜŘ ŎƻƳǇŀƴƛŜǎ ƻǾŜǊ ǘƘŜ ǘŜŎƘƴƻƭƻƎȅ ǝǇǇƛƴƎ ǇƻƛƴǘτŀƴŘ 
ǘǊŀƴǎŦƻǊƳŜŘ ōǳǎƛƴŜǎǎ ŦƻǊŜǾŜǊέΦ  YŜȅ Ǉƻƛƴǘǎ ƛƴŎƭǳŘŜΥ 

¶ 5ƛǎǊǳǇǝƻƴ ƛƴ ǘƘŜ ŦǊƻƴǘ-ƭƛƴŜ ƛƴǘŜǊŦŀŎŜ ƻƴŜ ƻƴ ƻƴŜ ǿƛǘƘ ŎǳǎǘƻƳŜǊǎ ƛǎ ƘǳƎŜΦ 

¶ ±ƛǊǘǳŀƭ ƛƴǘŜǊŀŎǝƻƴ Ƙŀǎ ŘŜŎǊŜŀǎŜŘ ǇƘȅǎƛŎŀƭ ŦƻƻǘǇǊƛƴǘǎΦ 

¶ ¢ƘŜ ǊŜƭŀǝƻƴǎƘƛǇ ōŜǘǿŜŜƴ ƭŜƴƎǘƘ ƻŦ ŎǊƛǎƛǎ ŀƴŘ ǘƘŜ ǇŜǊƳŀƴŜƴŎŜ ƻŦ ǘƘŜ 
ŎƘŀƴƎŜǎ ŀǎ άƴŜǿέ ōŜŎƻƳŜǎ άƴƻǊƳŀƭέ ƻǾŜǊ ǝƳŜ  

¶ wŜƳƻǘŜ ǿƻǊƪƛƴƎ ŀƴŘ ŎƭƻǳŘ ƳƛƎǊŀǝƻƴ ŀǊŜ ǘƘŜ ǘǿƻ Ƴƻǎǘ Ŏƻǎǘ ŜũŜŎǝǾŜ ƻŦ 
ǇǊŜ ŎǊƛǎƛǎ ƴƻǊƳǎ ŀƴŘ ǇǊŀŎǝŎŜǎ 

¶ Lƴ Ƨǳǎǘ ŀ ŦŜǿ ƳƻƴǘƘǎ ǘƘŜ /h±L5-мф ŎǊƛǎƛǎ Ƙŀǎ ōǊƻǳƎƘǘ ŀōƻǳǘ ȅŜŀǊǎ ƻŦ 
ŎƘŀƴƎŜ ƛƴ ǘƘŜ ǿŀȅ ǿŜ Řƻ ōǳǎƛƴŜǎǎΦ  

¶ CǳƴŘƛƴƎ ŦƻǊ ŘƛƎƛǘŀƭ ƛƴƛǝŀǝǾŜǎ Ƙŀǎ ƛƴŎǊŜŀǎŜŘ ƳƻǊŜ ǘƘŀƴ ŀƴȅǘƘƛƴƎ ŜƭǎŜ  

¶ 5ƛƎƛǘŀƭ ŀŘƻǇǝƻƴ Ƙŀǎ ǘŀƪŜƴ ŀ ǉǳŀƴǘǳƳ ƭŜŀǇ ŀǘ ōƻǘƘ ǘƘŜ ƻǊƎŀƴƛȊŀǝƻƴŀƭ ŀƴŘ 
ƛƴŘǳǎǘǊȅ ƭŜǾŜƭΦ 

¶ 5ǳǊƛƴƎ ǘƘŜ ǇŀƴŘŜƳƛŎΣ ŎƻƴǎǳƳŜǊǎ ƘŀǾŜ ƳƻǾŜŘ ŘǊŀƳŀǝŎŀƭƭȅ ǘƻǿŀǊŘǎ ƻƴƭƛƴŜ 
ŎƘŀƴƴŜƭǎ 

¶ ²ƛǘƘ ǘƘŜƳ ōŜƛƴƎ ǘƘǊŜŜ ǝƳŜǎ ƳƻǊŜ ƭƛƪŜƭȅ ƴƻǿ ǘƘŀƴ ōŜŦƻǊŜ ǘƘŜ ŎǊƛǎƛǎ ǘƻ ǎŀȅ 
ǘƘŀǘ ŀǘ ƭŜŀǎǘ ул ǇŜǊŎŜƴǘ ƻŦ ǘƘŜƛǊ ŎǳǎǘƻƳŜǊ ƛƴǘŜǊŀŎǝƻƴǎ ŀǊŜ ŘƛƎƛǘŀƭ ƛƴ 
ƴŀǘǳǊŜΦ 

ƘǧǇǎΥκκǿǿǿΦƳŎƪƛƴǎŜȅΦŎƻƳκōǳǎƛƴŜǎǎ-ŦǳƴŎǝƻƴǎκǎǘǊŀǘŜƎȅ-ŀƴŘ-ŎƻǊǇƻǊŀǘŜ-ŬƴŀƴŎŜκƻǳǊ-ƛƴǎƛƎƘǘǎκƘƻǿ-ŎƻǾƛŘ-мф-Ƙŀǎ-ǇǳǎƘŜŘ-ŎƻƳǇŀƴƛŜǎ-
ƻǾŜǊ-ǘƘŜ-ǘŜŎƘƴƻƭƻƎȅ-ǝǇǇƛƴƎ-Ǉƻƛƴǘ-ŀƴŘ-ǘǊŀƴǎŦƻǊƳŜŘ-ōǳǎƛƴŜǎǎ-ŦƻǊŜǾŜǊ 

 
¢ǊŀŎŜȅ 5ŀǿŜǎ ŀǘ wŜŜŘ ¢ŀƭŜƴǘ {ƻƭǳǝƻƴǎ ŀƴŘ !ƭƛǎƻƴ ²ŀǘǎƻƴ ŦǊƻƳ !ǊŘŜƴ ¦ƴƛǾŜǊǎƛǘȅΣ 
ǎƘŀǊŜ ǘƘŜƛǊ ǇŜǊǎǇŜŎǝǾŜǎ ŎƻƴŎŜǊƴƛƴƎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ /h±L5-мф ƻƴ ŘƛƎƛǘŀƭ 
ǘǊŀƴǎŦƻǊƳŀǝƻƴ ŀƴŘ ƳŀƪŜ ƪŜȅ ǇƻƛƴǘǎΥ 

¶ 5ƛƎƛǘŀƭ ǘǊŀƴǎŦƻǊƳŀǝƻƴ ƛǎ ƛƳǇƻǊǘŀƴǘ ƛƴ ǊŜƳƻǾƛƴƎ ŀƴȅ ōŀǊǊƛŜǊǎ ǘƻ ŜƴǘǊȅ ƛƴǘƻ 
ŀ ǊŜŎǊǳƛǘƳŜƴǘ ǇǊƻŎŜǎǎ  

¶ ±ŀƭǳŜǎ ŀƴŘ ŜǘƘƛŎǎ ƘŀǾŜ ǇƭŀȅŜŘ ŀ ōƛƎ ǇŀǊǘ ƛƴ ǘƘŜ Ǉŀǎǘ ǘǿƻ ȅŜŀǊǎΣ ŀǎ ǇŜƻǇƭŜ 
ƘŀǾŜ ŎƘŀƴƎŜŘ ǘƘŜƛǊ ǇǊƛƻǊƛǝŜǎ ŀƴŘ ŀǩǘǳŘŜǎ ǘƻǿŀǊŘǎ ǿƻǊƪ ŘǳŜ ǘƻ ǘƘŜ 
ǇŀƴŘŜƳƛŎ   

¶ ¢ƘŜǊŜ ŀǊŜ ƘǳƎŜ ŀŘǾŀƴŎŜƳŜƴǘǎ ƻŎŎǳǊǊƛƴƎ ƛƴ ŘƛƎƛǘŀƭ ǘǊŀƴǎŦƻǊƳŀǝƻƴ ƛƴ ƻǳǊ 
Řŀȅ-ǘƻ-Řŀȅ ƭƛǾŜǎΣ ōǳǘ Ƴŀƴȅ ƻŦ ǘƘŜ ǇƻǇǳƭŀǝƻƴ ŘƛŘƴΩǘ ƎǊƻǿ ǳǇ ŀǊƻǳƴŘ ƴƻǊ 
ƭŜŀǊƴ ǳǎƛƴƎ ŎƻƳǇǳǘŜǊǎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜƛǊ ŜŘǳŎŀǝƻƴ ς ƭŜŀǾƛƴƎ ǘƘŜƳ ŦŜŜƭƛƴƎ 
ŀƭƛŜƴŀǘŜŘ ǿƘŜƴ ǘŜŎƘ ƛǎ ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ ǎƻ Ƴŀƴȅ ŜǾŜǊȅŘŀȅ ǇǊƻŎŜǎǎŜǎΦ   

¶ ¢ƘŜǊŜ ŀǊŜ ōŀǊǊƛŜǊǎ ǘƻ ƻōǘŀƛƴƛƴƎ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎΣ ǿƘƛŎƘ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ƴŜŜŘǎ 
ǘƻ ŦŀŎǘƻǊ ƛƴΤ ǘƘŜǎŜ Ŏŀƴ ǊŀƴƎŜ ŦǊƻƳ ŀ ƭŀŎƪ ƻŦ ƳƻǝǾŀǝƻƴ ƻǊ ǇŜǊŎŜƛǾŜŘ ƴŜŜŘ 
ǘƻ ƻōǘŀƛƴ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎΣ ŀ ƭŀŎƪ ƻŦ ǘǊǳǎǘ ƛƴ ŘƛƎƛǘŀƭ ǘŜŎƘƴƻƭƻƎȅΣ ŀ ƭŀŎƪ ƻŦ ǎǳǇǇƻǊǘ 
ǿƛǘƘ ƭŜŀǊƴƛƴƎ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŀƴŘ ŀ ƭŀŎƪ ƻŦ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ǊŜǉǳƛǊŜŘ ŘŜǾƛŎŜǎΦ  

¶ ¢ƘŜ ƎƻǾŜǊƴƳŜƴǘ ǿƛƭƭ ōŜ ŘŜŀƭƛƴƎ ǿƛǘƘ ǇŜƻǇƭŜ ŦǊƻƳ ŘƛũŜǊŜƴǘ ƎŜƴŜǊŀǝƻƴǎ 
ŀƴŘΣ ǘƘŜǊŜŦƻǊŜΣ ŘƛũŜǊŜƴǘ ƭŜǾŜƭǎ ƻŦ ŎƻƳŦƻǊǘΣ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ŜȄǇƻǎǳǊŜ ǘƻ 
ǘŜŎƘƴƻƭƻƎȅΦ .ǳǘ ŀǎ ŘƛƎƛǘŀƭ ƭƛǘŜǊŀŎȅ ǿƛƭƭ ōŜ ŀ ǇǊƛƻǊƛǘȅ ŦƻǊ ŜŘǳŎŀǝƻƴ ƛƴǎǝǘǳǘŜǎΣ 
ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ǇŜǊǎƻƴŀƭ ǎƻŎƛŀƭ ƛƴǘŜǊŀŎǝƻƴΣ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ Ƴǳǎǘ ōŜ 
ŀǿŀǊŜ ŀƴŘ ǊŜŀŘƛƭȅ ǊŜŀŎǘ ǘƻ ǘƘƛǎΦ 

¶ !ƴŘ ŀǎ ǇǊŜǾƛƻǳǎƭȅ ǘƻǳŎƘŜŘ ƻƴΣ ǎƻƳŜ ƻǊƎŀƴƛǎŀǝƻƴǎ ǿƛƭƭ ŬƴŘ ǘƘŜȅ ŀǊŜ ǊŜŀŘȅΣ 
ōǳǘ ǘƘŜƛǊ ŎǳǎǘƻƳŜǊǎκŎƭƛŜƴǘǎ ŀǊŜƴΩǘΦ 

ƘǧǇǎΥκκǿǿǿΦƻǇŜƴŀŎŎŜǎǎƎƻǾŜǊƴƳŜƴǘΦƻǊƎκŎƻǾƛŘ-мф-ŘƛƎƛǘŀƭ-ǘǊŀƴǎŦƻǊƳŀǝƻƴκмнпрмлκ 

т 

¢ƘŜ w5/Ωǎ 5ƛƎƛǘŀƭ 9ƴƎŀƎŜƳŜƴǘ 

/ƻƻǊŘƛƴŀǘƻǊ ǳǎŜŘ ǘƘŜ ǎǳǊǾŜȅ ōŜƭƻǿ 

ōŜŦƻǊŜ ŘŜƭƛǾŜǊƛƴƎ ŎƻǳǊǎŜǎ ōŜǘǿŜŜƴ 

aŀǊŎƘ нлнм ŀƴŘ aŀȅ нлнн 
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òHub is really excellent and very friendlyó 

Bob from Hunterville, 60s  

 

ñMany thanks with helping print lyrics and chords for my 

country music songs.  Very appreciative, thanksò 

Garry, 70yo 

 

 

òSuch a helpful place.  Staff taught me a lot in 

a cheerful happy way.  For elderly people itõs a 

great place to learn.ó 

Jean, 88yo  

 

 

Many thanks, Andrew, for your wonderful help 

with our printer last weekñyour support was 

much appreciated.ó 

Jackie and Gerry 

vǳƻǘŜǎ ŦǊƻƳ aŀǊǘƻƴ Iǳō ǳǎŜǊǎ 

 

 

 

 

ľI the undersigned do 

verify that the Marton 

Hub is the most valued 

assistant of todayĽs 

modern school of 

learning.  I also 

acknowledge the extra 

help administered by 

Angela Coleman and her 

expertise 

demonstrated.   

Kia Kaha,  

Angela and the teamĿ 

Grant 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

у 



ффtŀƎŜ ф 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

ф 

²Ƙƻ ǳǎŜǎ ǘƘŜ aŀǊǘƻƴ IǳōΚ 
Lƴ ǘƘŜ ƭŀǎǘ ȅŜŀǊ ǿŜ ƘŀǾŜ ƘŀŘ фрт ŀǧŜƴŘŀƴŎŜǎ ŀƴŘ прм όпт҈ύ ŎƻƳǇƭŜǘŜŘ ƻǳǊ 

ƻƴƭƛƴŜ ŀƴƻƴȅƳƻǳǎ ǎǳǊǾŜȅ ǳǎƛƴƎ ŀ DƻƻƎƭŜ CƻǊƳΦ  ¢ǊŀƛƴƛƴƎ ƎǊƻǳǇǎΣ ŎƻƳƳǳƴƛǘȅ 

ƳŜŜǝƴƎ ǇŀǊǝŎƛǇŀƴǘǎΣ w5/ ǎǘŀũΣ ŀƴŘ ƻǘƘŜǊǎ ǿƛǘƘ ǇǊƛǾŀǘŜ ōƻƻƪƛƴƎǎ Řƻ ƴƻǘ 

ŎƻƳǇƭŜǘŜ ǘƘŜ ǎǳǊǾŜȅΦ 

55%

4%

11%

7%

23%

What is your age?

18 years or under

19 to 30 years

31 to 50 years

51 to 64 years

65+ years

53%

7%

10%

8%

22%

What is your employment status?

I am a Student

I work Part Time

I work Full Time

I am not in paid work

I am Retired

62%

24%

9%
3%2%

How often?
Daily

Weekly

Monthly

Once or twice before
today ie rarely

Never before

45%

40%

9%
0%5%

What is your ethnicity?

NZ European

Maori

Samoan

Tongan & other PI

Other

61%

7%

3%
3%
3%

22%

Where do you use a computer?

Home

School

Work

Friends & Family

Library

Computer Hub

70%

3%
2%

6%

2%

18%

Where do you use the internet?

Home

School

Work

Friends & Family

Library

Computer Hub

43%

44%

13%

Your computer skills?

Beginner

Good

Expert

92%

2%4%

1% 1% Where do you live?
Marton

Rural

Rangitikei/Manawatu/
Whanganui

Elsewhere in NZ

Overseas



млмлtŀƎŜ мл 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

мл 

5ŜǾƛŎŜ ŎƘŀƴƎŜǎ ƻǾŜǊ ǝƳŜ 
5ŜǎƪǘƻǇǎ ƛǎ ǎǝƭƭ ǳǎŜŘ Ƴƻǎǘ ƻƊŜƴ ŀƴŘ ǳǇ ǘƻ рс҈ όƘŀǾƛƴƎ ǊŀƴƎŜŘ 

ōŜǘǿŜŜƴ сф҈ ϧ пу҈ύΣ [ŀǇǘƻǇǎ Řƻǿƴ ǘƻ мп҈ όǊŀƴƎŜ мф҈ ǘƻ 

мм҈ύΣ ¢ŀōƭŜǘǎ Řƻǿƴ ǘƻ ф҈ όǊŀƴƎŜ мр҈ ǘƻ с҈ύ ŀƴŘ tƘƻƴŜǎ ǳǇ ǘƻ 

нл҈ όǊŀƴƎŜ нл҈ ǘƻ мо҈ύΦ 

¢ƘŜ ǘǊŜƴŘ ƻŦ ǇŜƻǇƭŜ ǎƭƻǿƭȅ ƎŜǩƴƎ ƳƻǊŜ ŘŜǾƛŎŜǎ Ƙŀǎ ǊŜǾŜǊǎŜŘ 

ǘƘƛǎ ȅŜŀǊΦ  ¢ƘƻǎŜ ǿƛǘƘ п ŀǊŜ Řƻǿƴ ǘƻ р҈ όǊŀƴƎŜ н҈ ǘƻ мр҈ύΣ 

ǘƘƻǎŜ ǿƛǘƘ о ŀǊŜ Řƻǿƴ ǘƻ м҈ όǊŀƴƎŜ м҈ ǘƻ о҈ύΣ ǘƘƻǎŜ ǿƛǘƘ н ŀǊŜ 

ǳǇ ǘƻ у҈ όǊŀƴƎŜ н҈ ǘƻ у҈ύ ŀƴŘ ǘƘƻǎŜ ǿƛǘƘ ƻƴƭȅ м ŘŜǾƛŎŜ ŀǊŜ ǳǇ 

ǘƻ ус҈ όǊŀƴƎŜ ŦǊƻƳ фо҈ ǘƻ ту҈ύΦ 

¢ƘŜ ǎǘŀǘǎ ƛŦ ƻƴƭȅ ƻƴŜ ŘŜǾƛŎŜ ƘŀǾŜ ǊŜƳŀƛƴŜŘ ǎǳǊǇǊƛǎƛƴƎƭȅ  

ŎƻƴǎƛǎǘŜƴǘ ƻǾŜǊ п ȅŜŀǊǎΣ ǿƛǘƘ ǎƭƛƎƘǘƭȅ ƛƴŎǊŜŀǎŜŘ ǘŀōƭŜǘ ŀƴŘ 

ǎƳŀǊǘǇƘƻƴŜ ǳǎŜΦ  ¢Ƙƛǎ ȅŜŀǊ ƛǘǎ тл҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ ŘŜǎƪǘƻǇ ƻƴƭȅ 

όƘŀǾƛƴƎ ǊŀƴƎŜŘ ōŜǘǿŜŜƴ тл҈ ŀƴŘ см҈ύΣ мл҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ ƭŀǇǘƻǇ 

όǊŀƴƎŜ мф҈ ǘƻ мл҈ύΣ мр҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ ǎƳŀǊǘǇƘƻƴŜ όǊŀƴƎŜ мс҈ 

ǘƻ мо҈ύŀƴŘ с҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ ǘŀōƭŜǘ όǊŀƴƎŜ мм҈ ǘƻ п҈ύΦ 

!ǘ aŀǊǘƻƴ ƛǘΩǎ фрт ŀǧŜƴŘŀƴŎŜǎ ŦƻǊ ǘƘŜ 

ȅŜŀǊΣ ǿƛǘƘ ŀƴ ŜǎǝƳŀǘŜ ƻŦ ǎŀȅ нлл ŀǘ 

wŀǘŀƴŀΣ ǘƘŀǘΩǎ ŀōƻǳǘ  

мΣмрл ŀǧŜƴŘŀƴŎŜǎ ǘƘƛǎ 
ȅŜŀǊ 

 

/ƻƳǇŀǊƛǎƻƴ ǿƛǘƘ ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΥ 

мΣслл ƛƴ мф-нл όмΣолс aŀǊǘƻƴ ϧ олл wŀǘŀƴŀύ 

орлл ǊŜƎǳƭŀǊ ƛƴ нлму-мф όоΣллл aŀǊǘƻƴ ϧ рлл 

wŀǘŀƴŀύ ŀƴŘ уΣллл ŦƻǊ wŀǘŀƴŀ мллǘƘ 

ŎŜƭŜōǊŀǝƻƴ 

оΣнлл ƛƴ нлмт-му όнсрф ƛƴ aŀǊǘƻƴΣ рлл ŀǘ 

wŀǘŀƴŀ ϧ пл ƛƴ IǳƴǘŜǊǾƛƭƭŜύ 

пΣллл ƛƴ нлмс-мт όоΣлоп ƛƴ aŀǊǘƻƴ ϧ мΣллл ŀǘ 

wŀǘŀƴŀύ 

пΣрлл ƛƴ нлмр-мс όоΣрсо ƛƴ aŀǊǘƻƴ ϧ мΣллл ŀǘ 

wŀǘŀƴŀύ 

сΣллл ƛƴ нлмп-мр όпΣопп ŀǘ aŀǊǘƻƴ ŀƴŘ мΣрлл 

ŀǘ wŀǘŀƴŀύ 

млΣллл  ƛƴ нлмо-мп όсΣусф ŀǘ aŀǊǘƻƴ ŀƴŘ 

оΣллл ŀǘ wŀǘŀƴŀ 

моΣллл ƛƴ нлмн-мо όфΣпмр ŀǘ aŀǊǘƻƴ ŀƴŘ 

оΣсму ŀǘ wŀǘŀƴŀύ 

мрΣрлл ƛƴ нлмм-мн όмлΣрол ŀǘ aŀǊǘƻƴ ϧ рΣлфс 

ŀǘ wŀǘŀƴŀύ 

ŀƴŘ млΣллл ƛƴ ƻǳǊ ŬǊǎǘ ȅŜŀǊ όсΣтсм ŀǘ aŀǊǘƻƴ 

ϧ оΣоср ŀǘ wŀǘŀƴŀύ 

15%

6%

10%

70%

If only one device?

Smartphone

Tablet

Laptop

Desktop

56%

14%

9%

20%

What device used most often?

Desktop computer

Laptop computer

Tablet

Smartphone

86%

8%

1%

5% How many devices?

One device only

Two devices

Three devices

Four devices

135

93

93

77

70

101

71

62

45

59

65

86

0 20 40 60 80 100 120 140 160
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Monthly Attendance at Marton Hub



ммммtŀƎŜ мм 

 

²Ƙŀǘ Řƻ ǘƘŜ ǎǘŀǘǎ ǎŀȅ ŀƴŘ 

Ƙƻǿ ŀǊŜ ǘƘŜȅ ŎƘŀƴƎƛƴƎ ƻǾŜǊ 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

мм 

hǾŜǊŀƭƭ ŀǧŜƴŘŀƴŎŜ ǿŀǎ Řƻǿƴ ŀƎŀƛƴ ŦƻǊ нлнл-нмΣ ōǳǘ 

ǿƘŀǘ ƛǎ Ƴƻǎǘ ǎǳǊǇǊƛǎƛƴƎ ƛǎ ǇǊƻōŀōƭȅ ǘƘŜ ŎƻƴǎƛǎǘŜƴŎȅ ƻŦ ǘƘŜ 

ǎǘŀǝǎǝŎǎ ƻǾŜǊ ǘƘŜ ƭŀǎǘ мм ȅŜŀǊǎΣ ǿƛǘƘ ŦŀƛǊƭȅ ƳƛƴƻǊ ǎƘƛƊǎ ǳǇ 

ŀƴŘ ŘƻǿƴΦ  hǳǊ ƭƻǿŜǊ ƻǾŜǊŀƭƭ ŀǧŜƴŘŀƴŎŜ Ŏŀƴ ōŜ Ǉǳǘ Řƻǿƴ ǘƻ 

ƳƻǊŜ ƻƊŜƴ ōŜƛƴƎ ƻǇŜƴ п Řŀȅǎ ǊŀǘƘŜǊ ǘƘŀƴ р Řŀȅǎ ŜŀŎƘ ǿŜŜƪ ŘǳŜ 

ŦŜǿŜǊ ǾƻƭǳƴǘŜŜǊǎΦ  Lǘ ƛǎ ŀƭǎƻ ǘƘŜ ƻƴƎƻƛƴƎ ƛƳǇŀŎǘ ƻŦ ǘƘŜ /ƻǾƛŘ мф 

ƭƻŎƪŘƻǿƴǎ ŀƴŘ ǾŀŎŎƛƴŜ ƳŀƴŘŀǘŜǎΦ  ²ƘƛƭŜ ŦŜǿŜǊ ŀǊŜ ǳǎƛƴƎ ǘƘŜ ƛaŀŎǎΣ 

ƳƻǊŜ ǇŜƻǇƭŜ ƘŀǾŜ ŀ ŎƻƳǇǳǘŜǊ ƛƴ ǘƘŜƛǊ ƻǿƴ ƘƻƳŜΣ ŀǊŜ ǳǎƛƴƎ ƻǳǊ ǿƛŬ 

ǿƛǘƘ ǘƘŜƛǊ ƻǿƴ ǇƘƻƴŜǎ ƻǊ ƭƛōǊŀǊȅ ŎƻƳǇǳǘŜǊǎ ƴŜȄǘ ŘƻƻǊΦ  ²Ŝ ŦƻŎǳǎ ƻǳǊ 

ŀǧŜƴǝƻƴ ƻƴ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭŜŀǊƴƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ȅƻǳƴƎ ŀƴŘ ƻƭŘ ƻǊ 

ǘŀƪƛƴƎ ǇŜƻǇƭŜ ǘƻ ǘƘŜ ƴŜȄǘ ƭŜǾŜƭΣ ŜǎǇ ŦƻǊ ǎǘǳŘȅΣ ǿƻǊƪ ƻǊ ōǳǎƛƴŜǎǎ 

ŘŜǾŜƭƻǇƳŜƴǘΦ  ²Ŝ ŀǊŜ Ƴƻǎǘ ǇǊƻǳŘ ƻŦ ǘƘŜ ƴǳƳōŜǊ ƻŦ Ƴƻǎǘƭȅ ƻƭŘŜǊ 

ǇŜƻǇƭŜ όŀƭǘƘƻǳƎƘ ǘƘŜǊŜ ŀǊŜ нл ŀƴŘ ол-ǎƻƳŜǘƘƛƴƎǎ ƛƴ ǘƘƛǎ ŎŀǘŜƎƻǊȅ ǘƻƻύ 

ǿƘƻ ƘŀǾŜ ƴŜǾŜǊ ƻǊ ǾŜǊȅ ǊŀǊŜƭȅ ǳǎŜŘ ŀ ŎƻƳǇǳǘŜǊ τǘƘŀǘΩǎ мл ǇŜƻǇƭŜ όн҈ύ 

ǿƘƻ ƘŀǾŜ ƴŜǾŜǊ ǳǎŜŘ ŀ ŎƻƳǇǳǘŜǊ ŀƴŘ мр όо҈ύ ǿƘƻ ǊŀǊŜƭȅ ǳǎŜ ŀ 

ŎƻƳǇǳǘŜǊ ƛŜ ƻƴŎŜ ƻǊ ǘǿƛŎŜ ōŜŦƻǊŜ ǘƻŘŀȅΦ  tǊƻǇƻǊǝƻƴŀƭƭȅΣ ƻǳǊ 

срҌ ŀǊŜ ǳǇ ŀƎŀƛƴ ŦǊƻƳ мс҈ ǘƻ но҈ ŀƴŘ ƻǳǊ ǳƴŘŜǊ муȅƻ 

ŀǊŜ ǎƭƛƎƘǘƭȅ Řƻǿƴ ŦǊƻƳ см҈ ǘƻ рр҈Φ  aŀƴȅ ƳƻǊŜ ǇŜƻǇƭŜ 

ƴƻǿ ƘŀǾŜ ōǊƻŀŘōŀƴŘ ŀǘ ǘƘŜƛǊ ƘƻƳŜΣ ƘƛƎƘŜǎǘ ŜǾŜǊ ŀǘ 

тл҈ ǘƘƛǎ ȅŜŀǊ 

! ŎƻƳƳƻƴ ǎŎŜƴŀǊƛƻ ƛǎ ƘŜƭǇƛƴƎ ǘƘƻǎŜ ǿƘƻ ǿŀƴǘ ŀŘǾƛŎŜ 

ƻƴ ǿƘŀǘ ǘƻ ǇǳǊŎƘŀǎŜΣ ƻǊ ǊŜŎŜƴǘƭȅ ǇǳǊŎƘŀǎŜŘ ƻǊ ǊŜŎŜƛǾŜŘ ŀ 

ŦŀƳƛƭȅ ƭŀǇǘƻǇ ƻǊ ǘŀōƭŜǘΦ  ²Ŝ ƭƻǾŜ ǘǳǊƴƛƴƎ ǘƘŜƳ ƛƴǘƻ 

ŎƻƳǇŜǘŜƴǘ ǳǎŜǊǎ ŀƴŘ ŘŜŀƭƛƴƎ ǿƛǘƘ ǘƘƻǎŜ ǇŜǎƪȅ ŜǊǊƻǊ ƳŜǎǎŀƎŜǎΦ 

!ŎŎŜǎǎ ǘƻ /ƻƳǇǳǘŜǊ ŀƴŘ .ǊƻŀŘōŀƴŘ 

IŀǾƛƴƎ ŀ ƘƻƳŜ ŎƻƳǇǳǘŜǊ ƛǎ ƭŜǾŜƭ ƻƴ см҈ όǊŀƴƎŜ ор҈ ǘƻ 

см҈ύΣ ǳǎƛƴƎ ƻƴŜ ƻǳǘǎƛŘŜ ǘƘŜ ƘƻƳŜ Řƻǿƴ ǘƻ мт҈ όǊŀƴƎŜ 

му҈ ǘƻ пф҈ύ ŀƴŘ ƻƴƭȅ ǳǎƛƴƎ ǘƘŜ Iǳō ƛǎ ǳǇ ǘƻ нн҈ όǊŀƴƎŜ 

мп҈ ǘƻ ос҈ύ 

IŀǾƛƴƎ ōǊƻŀŘōŀƴŘ ŀǘ ƘƻƳŜ ƛǎ ǳǇ ǘƻ тл҈ όǊŀƴƎŜ ф҈ ǘƻ тл҈ύΣ 

ǳǎƛƴƎ ƻƴŜ ƻǳǘǎƛŘŜ ǘƘŜ ƘƻƳŜ ƛǎ Řƻǿƴ ǘƻ мо҈ όǊŀƴƎŜ мо҈ ǘƻ 

рл҈ύ ŀƴŘ ƻƴƭȅ ǳǎƛƴƎ ǘƘŜ Iǳō ƛǎ ƭŜǾŜƭ ƻƴ му҈ όǊŀƴƎŜ мс҈ ǘƻ  

пм҈ύ 

!ƎŜ 

¦ƴŘŜǊ муǎ ŀǊŜ Řƻǿƴ ƻƴ рр҈ όǊŀƴƎŜ ƻǾŜǊ 

мм ȅŜŀǊǎ ƛǎ рр҈ ǘƻ со҈ύ Σ мф ǘƻ олȅƻ ŀǊŜ 

ŎƻƴǎƛǎǘŜƴǘ ƻƴ п҈ όǊŀƴƎŜ ƛǎ п҈ ǘƻ нн҈ύ Σ 

ом ǘƻ рлȅƻ ŀǊŜ ŎƻƴǎƛǎǘŜƴǘ ƻƴ мм҈ όǊŀƴƎŜ 

ƛǎ мм҈ ǘƻ му҈ύΣ рм-сп ƛǎ ŎƻƴǎƛǎǘŜƴǘ ƻƴ т҈ 

όǊŀƴƎŜ ŦǊƻƳ п҈ ǘƻ мм҈ύ ŀƴŘ срҌ ŀǊŜ ǳǇ 

ǘƻ но҈ όǊŀƴƎŜ ŦǊƻƳ п҈ ǘƻ но҈ύ Φ 

9ǘƘƴƛŎƛǘȅ 

¢Ƙƛǎ ȅŜŀǊΣ ƛǘΩǎ пр҈ 9ǳǊƻǇŜŀƴΣ пл҈ aŀƻǊƛΣ мл҈ 

{ŀƳƻŀƴΣ ŀƴŘ р҈ hǘƘŜǊ 

hǾŜǊ мм ȅŜŀǊǎΣ ǘƘŜ ŀǾŜǊŀƎŜ ǇǊƻǇƻǊǝƻƴ ƻŦ b½ 9ǳǊƻǇŜŀƴ 

ƛǎ пм҈ όǊŀƴƎŜ нт҈-рл҈ύΣ ƻŦ aŀƻǊƛ ƛǘΩǎ пп҈ όǊŀƴƎŜ он҈

-рн҈ύΣ ƻŦ {ŀƳƻŀƴκhǘƘŜǊ tŀŎƛŬŎŀ ƛǘǎ мф҈ όǊŀƴƎŜ мп҈-

ол҈ύ ŀƴŘ ŀƭƭ ƻǘƘŜǊǎ ƛǘǎ с҈ όǊŀƴƎŜ н҈ ǘƻ мл҈ύ 

¢ƘŜǎŜ ǎǘŀǘǎ ŀǊŜ aŀǊǘƻƴ ƻƴƭȅΣ фрҌ҈ ƻŦ wŀǘŀƴŀ ŀǧŜƴŘŀƴŎŜǎ ǿƻǳƭŘ ƛŘŜƴǝŦȅ ŀǎ aŀƻǊƛ 

9ƳǇƭƻȅƳŜƴǘ {ǘŀǘǳǎ 

{ǘǳŘŜƴǘǎ ŀǊŜ Řƻǿƴ ǘƻ ро҈ όǊŀƴƎŜ ƻǾŜǊ 

мм ȅŜŀǊǎ ƛǎ пс҈ ǘƻ сф҈ύΣ Ŧǳƭƭ ǝƳŜ ǿƻǊƪ 

ƛǎ ƭŜǾŜƭ ƻƴ мл҈ όǊŀƴƎŜ ƛǎ т҈ ǘƻ мр҈ύΣ 

ǇŀǊǘ ǝƳŜ ǿƻǊƪ ƛǎ ƭŜǾŜƭ ƻƴ т҈ όǊŀƴƎŜ п҈ 

ǘƻ мо҈ύΣ ƴƻǘ ƛǎ ǇŀƛŘ ǿƻǊƪ Řƻǿƴ ǘƻ у҈ 

όǊŀƴƎŜ у҈ ǘƻ нс҈ύΣ ǊŜǝǊŜŘ ƛǎ ǳǇ ǘƻ нн҈ 

όǊŀƴƎŜ н҈ ǘƻ нн҈ύ 



мнмнtŀƎŜ мн 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

²Ƙƻ ŀǊŜ ǿŜΚ 

м Wǳƭȅ нлнл ǘƻ ол WǳƴŜ нлнм 

tǊƻŬƭŜ ƻŦ {ǘŀũ ŀƴŘ /ƻƳƳƛǧŜŜ aŜƳōŜǊǎ 

Iǳō ¢ǊǳǎǘŜŜǎ 
/ƘŀǊƭƛŜ wƻǳǊŀƴƎƛ όŦǊƻƳ !ǇǊƛƭ нлмуύ ǊŜǇǊŜǎŜƴǝƴƎ ǘƘŜ wŀǘŀƴŀ /ƻƳƳǳƴƛǘȅ .ƻŀǊŘ 

DŀȅƭŜƴŜ tǊƛƴŎŜ όŦǊƻƳ !ǳƎǳǎǘ нлмн ǘƻ 5ŜŎŜƳōŜǊ нлнлύ ƛǎ ǘƘŜ /ƻƳƳǳƴƛǘȅ ϧ 
[ŜƛǎǳǊŜ {ŜǊǾƛŎŜǎ ¢ŜŀƳ [ŜŀŘŜǊ ŦƻǊ ǘƘŜ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭΣ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ 
ǘƘŜ 5ƛǎǘǊƛŎǘ [ƛōǊŀǊƛŜǎ ƛƴ aŀǊǘƻƴΣ .ǳƭƭǎ ŀƴŘ ¢ŀƛƘŀǇŜΦ   DŀȅƭŜƴŜ ǊŜǇǊŜǎŜƴǘŜŘ ǘƘŜ 
wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ ŀƴŘ ƘŀŘ ōŜŜƴ !ŎǝƴƎ /ƘŀƛǊ ŦǊƻƳ 5ŜŎŜƳōŜǊ нлмс ǘƻ 
aŀȅ нлмфΦ 

bŀǊŘƛŀ DƻǿŜǊ όŦǊƻƳ 5ŜŎŜƳōŜǊ нлнлύ ƛǎ ǘƘŜ /ƻƳƳǳƴƛǘȅ 5ŜǾŜƭƻǇƳŜƴǘ 
/ƻƻǊŘƛƴŀǘƻǊ ŀƴŘ {ǘǊŀǘŜƎƛŎ !ŘǾƛǎƻǊ ς wŀƴƎŀǘŀƘƛ κ ¸ƻǳǘƘ ŦƻǊ ǘƘŜ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ 
/ƻǳƴŎƛƭΦ  bŀǊŘƛŀ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭΦ 

wƻǿƭŀƴŘ IŀǊǊƛǎƻƴ όŦǊƻƳ aŀȅ нлмфύ ǊŜǇǊŜǎŜƴǝƴƎ tǊƻƧŜŎǘ aŀǊǘƻƴ ŀƴŘ 5ƛǊŜŎǘƻǊ ƻŦ 
о5ƛƳŀƎŜ±ǳ ƛƴ aŀǊǘƻƴΦ  wƻǿƭŀƴŘ Ƙŀǎ ōŜŜƴ ǘƘŜ /ƘŀƛǊ ǎƛƴŎŜ aŀȅ нлмфΦ 

WŀƳƛŜ {ŀƴǎƻƴ όŦǊƻƳ !ǇǊƛƭ нлмс ǘƻ 5ŜŎŜƳōŜǊ нлнлύ ¢ŜŎƘƴƻƭƻƎȅ ǘŜŀŎƘŜǊ 
ǊŜǇǊŜǎŜƴǝƴƎ wŀƴƎƛǝƪŜƛ /ƻƭƭŜƎŜΦ 

wƻōȅƴ {ǳǊǾƛƭƭŜ όŦǊƻƳ 5ŜŎŜƳōŜǊ нлнлύ {ƻŎƛŀƭ {ŎƛŜƴŎŜǎ ǘŜŀŎƘŜǊ ǊŜǇǊŜǎŜƴǝƴƎ 
wŀƴƎƛǝƪŜƛ /ƻƭƭŜƎŜ 

/ŀŘŜƴŀ ¢ǳǿƘŀƴƎŀƛ όŦǊƻƳ aŀȅ нлмф ǘƻ 5ŜŎŜƳōŜǊ нлнлύ ŀǎ ƴƻƴ-ǘǊǳǎǘŜŜ ƳŜƳōŜǊ 
ŦǊƻƳ ²Lb½ ¸ƻǳǘƘ {ŜǊǾƛŎŜΦ 

 WŜƴŀȅǊŜ [ƛǎǎƛƴƎǘƻƴ όŦǊƻƳ 5ŜŎ нлмтύ ŀǎ ƴƻƴ-¢ǊǳǎǘŜŜ ¢ǊŜŀǎǳǊŜǊΦ 

wŀǎƘƳƛ bŀǘŀǊŀƧŀƴΣ w5Ŏ 5ƛƎƛǘŀƭ 9ƴƎŀƎŜƳŜƴǘ /ƻƻǊŘƛƴŀǘƻǊ όŦǊƻƳ aŀǊŎƘ нлнмύ  ŀƴŘ 
[ȅƴŘŀ IǳƴǘŜǊΣ w5/ [ƛōǊŀǊȅ /ƻƻǊŘƛƴŀǘƻǊ ƧƻƛƴŜŘ ǘƘŜ ŎƻƳƳƛǧŜŜ ŀǎ ƴƻƴ-¢ǊǳǎǘŜŜ 
ƳŜƳōŜǊǎ όŦǊƻƳ 5ŜŎ нлнмύ 

Iǳō {ǘŀũ 
tǳŀǿŀƛ IŀƎƎŜǊ όwŀǘŀƴŀ aŀƴŀƎŜǊύ ŀǊǊƛǾŜŘ ŀǘ wŀǘŀƴŀ ǘƘƛǊǘȅ ƴƛƴŜ ȅŜŀǊǎ ŀƎƻ ŀƴŘ 
ƻǾŜǊ ǘƘŜ ƭŀǎǘ ǘǿŜƴǘȅ ȅŜŀǊǎ Ƙŀǎ ǿƻǊƪŜŘ ŀǎ ŀƴ !ǊŎƘƛǾƛǎǘ ǿƛǘƘ ǘƘŜ wŀǘŀƴŀ 
/ƻƳƳǳƴƛǘȅ ŀƴŘ /ƘǳǊŎƘΣ ŎƻƭƭŀǝƴƎ ŀƴŘ ŘƛƎƛǝǎƛƴƎ ƛǘǎ мфму ǘƻ мфпл ƘƛǎǘƻǊȅΦ 

!ƴƎŜƭŀ /ƻƭŜƳŀƴ όaŀǊǘƻƴ aŀƴŀƎŜǊύ ǊŜǘǳǊƴŜŘ ǘƻ ƭƛǾŜ ƛƴ aŀǊǘƻƴ ǘǿŜƭǾŜ ȅŜŀǊǎ ŀƎƻΣ 
ǘƻ ǘƘŜ ǘƻǿƴ ǎƘŜ ƎǊŜǿ ǳǇ ƛƴΣ ŀƊŜǊ нф ȅŜŀǊǎ ŀǿŀȅΦ  !ǎ ǿŜƭƭ ŀǎ ƳŀƴŀƎƛƴƎ ǘƘŜ IǳōΣ 
!ƴƎŜƭŀ ƛǎ {ŜŎǊŜǘŀǊȅ ƻŦ ǘƘŜ /ƻǳƴǎŜƭƭƛƴƎ /ŜƴǘǊŜ ƛƴ aŀǊǘƻƴ ŀƴŘ ¢ǊŜŀǎǳǊŜǊ ƻŦ ǘƘŜ 
aŀǊǘƻƴ ϧ 5ƛǎǘǊƛŎǘǎ IƛǎǘƻǊƛŎŀƭ {ƻŎƛŜǘȅ ŀƴŘ wŀƴƎƛǝƪŜƛ {ƘŜŀǊƛƴƎ {ǇƻǊǘǎΦ   {ƘŜ ōŜŎŀƳŜ 
ǘƘŜ !ǧŜƴŘŀƴŎŜ !ŘǾƛǎƻǊ όǇǊŜǾƛƻǳǎƭȅ ¢ǊǳŀƴŎȅ {ŜǊǾƛŎŜύ ŦƻǊ ǘƘŜ ǎƻǳǘƘŜǊƴ wŀƴƎƛǝƪŜƛ 
ƛƴ CŜōǊǳŀǊȅ нлмоΦ  !ƴƎŜƭŀ ƛǎ aŀƴŀƎŜǊ ƻŦ aŀǊǘƻƴ Iǳō ŀƴŘ ƴƻƴ-¢ǊǳǎǘŜŜ {ŜŎǊŜǘŀǊȅΦ 

9ƴǝǘȅ {ǘǊǳŎǘǳǊŜ 
¢ƘŜ .ƻŀǊŘ Ƙŀǎ ŀ ƳƛƴƛƳǳƳ ƻŦ п ǘǊǳǎǘŜŜǎΣ ƴƻƳƛƴŀǘŜŘ ōȅ wŀǘŀƴŀ /ƻƳƳǳƴƛǘȅ .ƻŀǊŘΣ 
tǊƻƧŜŎǘ aŀǊǘƻƴΣ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ ŀƴŘ wŀƴƎƛǝƪŜƛ /ƻƭƭŜƎŜΦ  ¢ƘŜȅ ŜƭŜŎǘ ŀ 
/ƘŀƛǊ ŀƳƻƴƎ ǘƘŜƳǎŜƭǾŜǎ ŀƴŘ ŀǇǇƻƛƴǘ ŀ {ŜŎǊŜǘŀǊȅ ŀƴŘ ¢ǊŜŀǎǳǊŜǊ ŀƳƻƴƎ 
ǘƘŜƳǎŜƭǾŜǎ ƻǊ ŦǊƻƳ ƴƻƴ-ǘǊǳǎǘŜŜ ƳŜƳōŜǊǎΦ  ¢ƘŜ ƎƻǾŜǊƴŀƴŎŜ ōƻŀǊŘ Ƙŀǎ ŀ 
ƳŀƴŀƎŜƳŜƴǘ ŎƻƴǘǊŀŎǘ ǿƛǘƘ ǘƘŜ aŀǊǘƻƴ Iǳō aŀƴŀƎŜǊ ŦƻǊ нм ƘƻǳǊǎ ǇŜǊ ǿŜŜƪ ŀƴŘ 
ǿƘŜǊŜ ŦǳƴŘǎ ǇŜǊƳƛǘΣ ǿƛǘƘ wŀǘŀƴŀ Iǳō aŀƴŀƎŜǊΦ  !ƭƭ ƻǘƘŜǊ ǎǳǇǇƻǊǘ ƛǎ ǇǊƻǾƛŘŜŘ ƻƴ 
ŀ ǾƻƭǳƴǘŀǊȅ ōŀǎƛǎΦ 

мн 



момоtŀƎŜ мо 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

!ƴƎŜƭŀ /ƻƭŜƳŀƴ 

aŀǊǘƻƴ aŀƴŀƎŜǊΩǎ wŜǇƻǊǘ 

¢ƘŜ aŀǊǘƻƴ Iǳō Ƙŀǎ мн ƛaŀŎ ŎƻƳǇǳǘŜǊǎ ŀƴŘ ǎŜǊǾŜǎ ŀ ŎƻƳƳǳƴƛǘȅ ƻŦ ŀōƻǳǘ 

рΣнлл ǇŜƻǇƭŜΣ Ǉƭǳǎ ǊǳǊŀƭ ŀǊŜŀǎ ŀƴŘ ǎǳǊǊƻǳƴŘƛƴƎ ǘƻǿƴǎ ƻŦ IǳƴǘŜǊǾƛƭƭŜ ŀƴŘ .ǳƭƭǎΦ  

tǳŀǿŀƛ ŀƴŘ L ǿŜǊŜ ǊŜŎǊǳƛǘŜŘ ƛƴ !ǳƎǳǎǘ нлмл ŀƴŘ ǘƘƛǎ ǊŜǇƻǊǘ ŎƻǾŜǊǎ ƻǳǊ 

ŜƭŜǾŜƴǘƘ ȅŜŀǊ ƻŦ ƻǇŜǊŀǝƻƴǎΣ ŀ ƘǳƎŜ ŀŎƘƛŜǾŜƳŜƴǘ ƛƴ ƛǘǎŜƭŦΦ 

¢ƘŜ Iǳō ǊŜƳŀƛƴǎ ƘǳƎŜƭȅ ǊŜƭƛŀƴǘ ƻƴ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎ ŀƴŘ ǘƘŜȅ ŀǊŜ ƻǳǊ ƘŜŀǊǘ ŀƴŘ 

ǎƻǳƭΦ  ²Ŝ ǿŜǊŜ ƻǇŜƴ ннф Řŀȅǎ ǘƘƛǎ ȅŜŀǊΣ ǿƛǘƘ ƻƴŜ ǘƻ ƻƴŜ ǘŜŀŎƘƛƴƎ ƻƴ ¢ƘǳǊǎŘŀȅǎ 

ŀƴŘ т ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎΦ  Lƴ ƻǳǊ ŬǊǎǘ ȅŜŀǊΣ ǾƻƭǳƴǘŜŜǊǎ ŘŜƭƛǾŜǊŜŘ сср ƘƻǳǊǎΣ ǘƘŜƴ 

мΣпол ƘƻǳǊǎΣ нΣрррΣ нΣлнуΣ нΣфтуΣ оΣослΣ мΣрсоΣ мΣрфуΣ нΣппу ŀƴŘ мΣтпу ƘƻǳǊǎΦ  

¢Ƙƛǎ ȅŜŀǊΣ с ǾƻƭǳƴǘŜŜǊǎ ŘŜƭƛǾŜǊŜŘ мΣлфн ƘƻǳǊǎ ƳŀƴŀƎƛƴƎ ǘƘŜ IǳōΦ  ¢Ƙŀǘ ƛǎ ŀƴ 

ƛƴŎǊŜŘƛōƭŜ ŎƻƴǘǊƛōǳǝƻƴτŀǘ ƳƛƴƛƳǳƳ ǿŀƎŜΣ ǿƻǊǘƘ ϷнмΣуолΦ  hǳǊ ƭƻƴƎŜǎǘ 

ǎŜǊǾƛƴƎ ǾƻƭǳƴǘŜŜǊ ǊŜƳŀƛƴǎ YƛƳ {ƳƛǘƘΣ ǿƘƻ Ƙŀǎ ōŜŜƴ ǿƛǘƘ ǳǎ ǎƛƴŎŜ Wǳƭȅ нлмн 

ŀƴŘ ǎǳǇǇƭƛŜŘ рсс ƘƻǳǊǎ ǘƘƛǎ ȅŜŀǊ ŀƴŘ ǿŀǎ ƻǳǊ Ƴƻǎǘ ŀŎǝǾŜ ǾƻƭǳƴǘŜŜǊΦ  {ŀƴŘǊŀ 

{ǘŜǾŜƴǎ ǇǊƻǾƛŘŜŘ оро ƘƻǳǊǎΦ   ²Ŝ ŀǊŜ ŀƭǎƻ ǇǊƻǾƛŘƛƴƎ ŦƻǊƳŀƭ ŎƭŀǎǎŜǎ ŀƎŀƛƴΣ 

ǘƘŀƴƪǎ ǘƻ ¦/h[ ŀƴŘ bƎŀ ²ŀƛǊƛƪƛ bƎŀǝ !Ǉŀ L ƘŀǾŜ ōŜŜƴ ŘŜƭƛǾŜǊƛƴƎ мл ǿŜŜƪ 

/ƻƳǇǳǘŜǊ .ŀǎƛŎǎ ŎƻǳǊǎŜǎ ό!ǳƎ ǘƻ bƻǾ нлнл ŀƴŘ aŀǊŎƘ ǘƻ WǳƴŜ нлнмύ ŀƴŘ ǘƘŜ 

Iǳō ¢Ǌǳǎǘ ƛǎ ǊŜŎŜƛǾƛƴƎ ǘƘŀǘ ǘǳǘƻǊ ƛƴŎƻƳŜΦ 

hǳǊ ŬƴŀƴŎƛŀƭ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ǿŀǎ ŎƘŀƭƭŜƴƎŜŘ ƭŀǎǘ ȅŜŀǊΣ ǿƛǘƘ ƻǳǊ ŎŀǎƘ ǊŜǎŜǊǾŜǎ 

Řƻǿƴ ōȅ ϷмпΣллл ŀƊŜǊ ǿŜ ǊŜŎŜƛǾŜŘ ŀōƻǳǘ ϷнпΣрлл ƭŜǎǎ ǘƘŀƴ ǿŜ ƴƻǊƳŀƭƭȅ 

ǿƻǳƭŘ ŦǊƻƳ ƎǊŀƴǘκǘǊǳǎǘ ŦǳƴŘƛƴƎΦ  ¢Ƙŀƴƪǎ ǘƻ ƻǳǊ ŦǊǳƎŀƭƛǘȅ ŀƴŘ ǊŜǎŜǊǾŜǎΣ ǿŜ ƘŀǾŜ 

ōŜŜƴ ŀōƭŜ ǘƻ ŎƻǇŜ ǿƛǘƘ ǘƘƛǎ ǎƘƻǊǜŀƭƭ ŀƴŘ ŀǊŜ ōŀŎƪ ƻƴ ǘǊŀŎƪ ŀƎŀƛƴΦ  ²Ŝ ǊŜŀƭƭȅ 

ŘŜƭƛǾŜǊ ǘƻ ƻǳǊ ŎƻƳƳǳƴƛǘȅΦ  ²Ŝ ǘǊȅ ǘƻ ōŜ ƻǇŜƴ ŬǾŜ-ǎƛȄ Řŀȅǎ ŀ ǿŜŜƪΣ aƻƴ ǘƻ {ŀǘΣ 

ōǳǘ ǿƛǘƘ ŀ ǎƘƻǊǘŀƎŜ ƻŦ ǾƻƭǳƴǘŜŜǊǎ  ǘƘƛǎ ȅŜŀǊΣ ƛǘ ǿŀǎ Ƴƻǎǘƭȅ ŦƻǳǊ Řŀȅǎ ŀ ǿŜŜƪ ŀƴŘ 

/ƻǾƛŘ Ƙŀǎ ŜƛǘƘŜǊ ǎƘǳǘ ƻǳǊ ŘƻƻǊǎ ƻǊ ƳŀŘŜ ǾƛǎƛǘƻǊǎ ƘŜǎƛǘŀƴǘ ǘƻ ŀǧŜƴŘΦ  hǳǊ 

ŀƴƴǳŀƭ ŀǧŜƴŘŀƴŎŜ ǿŀǎ Řƻǿƴ ǘƻ фрт ǘƘŀǘΩǎ ǎǝƭƭ п ǇŜƻǇƭŜ ǳǎƛƴƎ ǳǎ ŜŀŎƘ Řŀȅ ǿŜ 

ŀǊŜ ƻǇŜƴΦ  aƻǎǘ ǇŜƻǇƭŜ όрмо ƻǊ рп҈ύ Ƨǳǎǘ ǳǎŜ ŀ ŎƻƳǇǳǘŜǊΣ ōǳǘ ŘǳǊƛƴƎ ǘƘŜ ȅŜŀǊ 

ǿŜ ƘŀǾŜ ƘŜƭǇŜŘ опл όос҈ύ ǘƻ ƭŜŀǊƴ ōŀǎƛŎ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎΣ ŀƴŘ ƘŜƭǇŜŘ п Ƨƻō 

ƘǳƴǘŜǊǎ ǿƛǘƘ ǘƘŜƛǊ ŎǾΦ  ¢ƘƻǳƎƘ ƻǾŜǊŀƭƭ ƴǳƳōŜǊǎ ŀǊŜ 

ƭƻǿŜǊΣ ǘƘŜ Ǌŀǝƻ ŦƻǊ ǇŜƻǇƭŜ ǿƘƻ ǊŜŀƭƭȅ ƴŜŜŘ ƻǳǊ ƘŜƭǇ ƛǎ 

ƳǳŎƘ ƘƛƎƘŜǊΣ ƛŜ ŎƻƳǇǳǘŜǊ ōŀǎƛŎǎ Ǌŀǝƻ ƛǎ ǳǎǳŀƭƭȅ мс҈ ƻǊ 

мм҈Φ 

hǳǊ ǘƻǘŀƭ ǳǎŜǊ ƎŜƴŜǊŀǘŜŘ ƛƴŎƻƳŜ ǿŀǎ ǳǇ ǘƘƛǎ ȅŜŀǊ ŀǘ 

ϷпΣмнпΣ ƻŦ ǿƘƛŎƘ ϷмΣмум ǿŀǎ Řƻƴŀǝƻƴǎ ŦǊƻƳ aŀǊǘƻƴ 

Iǳō ǳǎŜǊǎΣ ŀƴŘ ǿŜ ǊŜƭȅ ƻƴ ƎǊŀƴǘ ŀƴŘ ǘǊǳǎǘ ŦǳƴŘƛƴƎ ǘƻ 

ŎƻǾŜǊ ƻǳǊ ōƛƎƎŜǎǘ ŜȄǇŜƴǎŜ ǿƘƛŎƘ ƛǎ ǎǘŀũΦ  ¢Ƙƛǎ ȅŜŀǊΣ L 

ŀǇǇƭƛŜŘ ŦƻǊ ϷууΣпмт ǘƻ у ŀƎŜƴŎƛŜǎΣ ŀƴŘ ϷрпΣфмт ǿŀǎ 

ǊŀƛǎŜŘ όсн҈Σ ƳǳŎƘ ƛƳǇǊƻǾŜŘ ƻƴ нф҈ ƻŦ ϷмлпΣллл ƭŀǎǘ 

ȅŜŀǊύΦ   

мо 



мпмпtŀƎŜ мп 

 

¢ƘŜ wŀǘŀƴŀ 9ȄǇŜǊƛŜƴŎŜ 
 

wŀǘŀƴŀ L/¢ Iǳō ǘŜŀƳ ǎƛƴŎŜ нлмл ƘŀǾŜ ŎŀǊǊƛŜŘ ǘƘŜ wŀǘŀƴŀ 5ƛƎƛǘŀƭ {ǘǊŀǘŜƎȅΦ 
¢Ƙƛǎ ƭƛǧƭŜ рƊȄтƊ ƻƭŘ tƻǎǘ hŶŎŜ ōǳƛƭŘƛƴƎ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ƭƛŦŜƭƛƴŜ ǘƻ ǘƘŜ 
LƴǘŜǊƴŜǘ ŀƴŘ ƛǘǎ ŎƻƳƳǳƴƛǘȅΩǎ ŦǳǘǳǊŜΦ   

aŀǊŎƘ нлнл ōǊƻǳƎƘǘ ǿƛǘƘ ƛǘ ǘƘŜ ƎǊŜŀǘŜǎǘ ƭŜŀǊƴƛƴƎ ŎǳǊǾŜ ƛƴ ŘƛƎƛǘŀƭ ƘƛǎǘƻǊȅ 
Ψ¢ƘŜ tŀƴŘŜƳƛŎΩΦ {ǳŘŘŜƴƭȅ ŜǾŜǊȅ ƳŀǊŀŜ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅ ǿŀǎ ƛƴ ƭƻŎƪŘƻǿƴ ς 
wŀǘŀƴŀ ǿŜƴǘ ŀǎ ŦŀǊ ŀǎ ƴƻǘ ŜǾŜƴ ŀƭƭƻǿƛƴƎ ǇŜƻǇƭŜ ŦǊƻƳ ƻǳǘǎƛŘŜ ǘƘŜ ƧǳƴŎǝƻƴ 
ƻŦ wŀǘŀƴŀ ŀŎŎŜǎǎ ƛƴǘƻ ǘƘŜƛǊ ŎƻƳƳǳƴƛǘȅΦ  !ƊŜǊ нл ȅŜŀǊǎ ƻŦ ǘǊȅƛƴƎ ǘƻ ŎƘŀƴƎŜ 
ǘƘƛǎ ŎƻƳƳǳƴƛǘȅ L ŎƻǳƭŘ ƴƻǘ ƘŀǾŜ ǇǊŜŘƛŎǘŜŘ ǎǳŎƘ ŀ ǎǇƛƪŜ ƛƴ ŘƛƎƛǘŀƭ ǳǎŀƎŜ 
ŀƴŘ ŎƘŀƴƎŜ ƛƴ ǇŜƻǇƭŜǎ ŀǩǘǳŘŜ ǘƻ ŀƭƭ ŘƛƎƛǘŀƭ ǘŜŎƘ ǘƻƻƭǎΣ ŜǎǇŜŎƛŀƭƭȅ ƻǳǊ 
½ƻƻƛŜ IǳƛΦ    ¢ƘŜ Iǳō Ƙŀǎ ŎƻƴǝƴǳŜŘ ǘƘǊƻǳƎƘƻǳǘ /ƻǾƛŘ ǘƻ ŎƻƴƴŜŎǘ ƻǳǊ 
ǇŜƻǇƭŜ Σ ǘƻ ǇǳƳǇ ƻǳǘ ŦǊŜŜ ǿƛŬ ǘƻ ǘƘƛǎ ŎƻƳƳǳƴƛǘȅ ƻŦ опр ǊŜǎƛŘŜƴǘǎΣ ŀǎ ŀƴ 
ŀƭǘŜǊƴŀǝǾŜ ǘƻ ŜȄǇŜƴǎƛǾŜ ƘƻƳŜ CƛōǊŜ .ǊƻŀŘōŀƴŘ ƻǇǝƻƴǎΦ 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

мп 



мрмрtŀƎŜ мр 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

wŀǘŀƴŀ 5ŜǾŜƭƻǇƳŜƴǘǎ 
¢ƘŜ aŀǊŀŜ /ƻƴƴŜŎǝǾƛǘȅ Ƙŀǎ ōŜŜƴ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ǿƛŬ ǿƛǘƘ ŀ ŎŜǊπ
ǘŀƛƴ ŀƳƻǳƴǘ ƻŦ ŜŶŎƛŜƴŎȅ ōǳǘ ŘǳŜ ǘƻ ƭŀŎƪ ƻŦ ǎƪƛƭƭǎ ǘƘŜȅ ƘŀǾŜ ƘŀŘ 
ŘƛŶŎǳƭǘȅ ŎƻƴƴŜŎǝƴƎ ǘƻ ǘƘŜ ōƛƎ ǎŎǊŜŜƴ ȊƻƻƳ ŜǉǳƛǇƳŜƴǘΦ {ƻ ŘŜŬπ
ƴƛǘŜƭȅ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ ƴŜŜŘǎ ŀŘŘǊŜǎǎƛƴƎ ƛƴ нлнмΦ 

aƻǊŜƘǳ Dƭƻōŀƭ bŜǘǿƻǊƪ όaDbύ ƛǎ ǎǝƭƭ ŀ ƳŀƧƻǊ ǇǊƛƻǊƛǘȅ ǇǊƻƧŜŎǘ 
ŀƴŘ ǊŀǘƘŜǊ ǘƘŀƴ ǎǘŀƭƭ ƛǘ ŀƴȅ ƭƻƴƎŜǊΣ !ǊŀƘƛ ŀƴŘ tǳŀǿŀƛ ƘŀǾŜ ǎǘŀǊǘŜŘ 
ǘƘŜ ǘŜŎƘ ǎƛŘŜ ƻŦ ǘƘŜ ōǳƛƭŘΦ ! ƴŜǿ 5ƻƳŀƛƴ ƴŀƳŜ Ƙŀǎ ōŜŜƴ ƻōπ
ǘŀƛƴŜŘ ƴƎŀƳƻǊŜƘǳΦƴȊ ŀƴŘ ƘƻǎǝƴƎ ŀƴŘ ǎŜŎǳǊŜ ǎǘƻǊŀƎŜ ƛǎ ƛƴ ǇƭŀŎŜΦ 
¢Ƙƛǎ ǿƛƭƭ ōŜ ƭŀǳƴŎƘ ƛƴ ǘƘŜ bŜǿ ¸ŜŀǊ нлнн ǿƛǘƘ ǊŜƎƛǎǘǊŀǝƻƴ ŀƴŘ 
ŀŎŎŜǎǎ ǘƻ ǘƘŜ ŬǊǎǘ ƭŀȅŜǊ ƻŦ !ǊŎƘƛǾŀƭ LƴŦƻǊƳŀǝƻƴ ǎǘŀǊǝƴƎ ǿƛǘƘ 
ΨtǊƻǇƘŜŎƛŜǎΩΦ ¢Ƙƛǎ ōǳƛƭŘ ǿƛƭƭ ōǊƛƴƎ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ƛƴǘƻ ƻƴŜ ǎǇŀŎŜ 
ƛƴǘŜǊŎƻƴƴŜŎǝƴƎ ǘƘŜ ǿƘƻƭŜ aƻǊŜƘǳ aƻǾŜƳŜƴǘ ǳǎƛƴƎ ǘŜŎƘƴƻƭƻƎȅΦ  
¢ƘŜƛǊ ƭŜƎŀŎȅ aŀƴŀ aƻǘǳƘŀƪŜ ŎƻƳŜǎ ǿƛǘƘ ŦǊŜǎƘ ǘƘƛƴƪƛƴƎ ƳŀƪƛƴƎ ŀ 
ƴŜǿ ƴŜǘ ǿƛǘƘ ǎǇŀŎŜ ŦƻǊ ǘŜŎƘ ƻǇǇƻǊǘǳƴƛǘȅ ǘƘǊƻǳƎƘ ŀŎŎŜǎǎ ǘƻ ǘƘŜ 
млл¢. ƻŦ ŀǊŎƘƛǾŜ ŘŀǘŀΦ ¢ŀƻƴƎŀ ƭƛŜǎ ƛƴ ŜŀŎƘ ƻƴŜ ƻŦ ǳǎ ς ¢Ŝ ¢ƛƛǊƛǘ ƻ 
²ŀƛǘŀƴƎƛ -ǿƘƛŎƘ ƛǎ ŜŀŎƘ ƻƴŜ ƻŦ ǳǎΦ 

wŀǘŀƴŀ Iǳō {ǳǎǘŀƛƴŀōƭŜ .ǳǎƛƴŜǎǎ /ƻƴŎŜǇǘ 

¦Ǌƛ ²ƘŀƪŀǘǳǇǳǊŀƴƎŀ Ƙŀǎ ōŜŜƴ ƴŜƎƻǝŀǝƴƎ ŀŎŎŜǎǎ ǘƻ ǘƘŜ aŀƻǊƛ 
рD {ǇŜŎǘǊǳƳ ŀƭƭƻŎŀǝƻƴ ǇǊƻƳƛǎŜŘ ōȅ DƻǾŜǊƴƳŜƴǘ ƛƴ мфффΦ  Lƴ 
WǳƴŜ нлнмΣ ǿŜ ŀǊŜ м ƻŦ н ǿƘƻ ŀƊŜǊ ŀǇǇƭȅƛƴƎ ǘƻ La{/Σ ƘŀǾŜ ōŜŜƴ 
ƛǎǎǳŜŘ ŀ wŀǘŀƴŀ рD {ǇŜŎǘǊǳƳ [ƛŎŜƴǎŜ ōȅ ǘƘŜ wŀŘƛƻ {ǇŜŎǘǊǳƳ 
aŀƴŀƎŜƳŜƴǘ όw{aύΦ  ¢Ƙƛǎ ǿƛƭƭ ŀƭƭƻǿ wŀǘŀƴŀ ǘƻ ƘŀǾŜ ƛǘǎ ƻǿƴ Lƴπ
ǘŜǊƴŜǘ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ όL{tύ ǿƘƛŎƘ ǿŜ ƘƻǇŜ ǘƻ Ǉƛƭƻǘ ŀǎ ŀ [ƻŎŀƭ 
bŜǘǿƻǊƪ ƛƴǎƛŘŜ ǘƘŜ wŀǘŀƴŀ /ƻƳƳǳƴƛǘȅ ǊǳƴƴƛƴƎ aDb ǘƻ ŀƭƭ 
ƘƻƳŜǎ ǿƘŜǘƘŜǊ ǘƘŜȅ ƘŀǾŜ LƴǘŜǊƴŜǘ ŀŎŎŜǎǎ ƻǊ ƴƻǘΦ   

мр 

The Ratana ICT Hub are 

extremely grateful to the Marton 

and Surround ICT Hub Trust, its 

Sponsors and Funders for 

keeping this little 5x7ft Ratana 

ICT Hub pumping with power 

and Internet in these hard 

financial times, allowing the 

Ratana people to connect to 

their whanau nationally and 

internationally. We especially 

thank Rashmi and Lequan for 

all their time and effort at 

Ratana 



мсмсtŀƎŜ мс 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

 
 
 

w5/ 5ƛƎƛǘŀƭ 9ƴƎŀƎŜƳŜƴǘ  
/ƻƻǊŘƛƴŀǘƻǊ 
 

²ƛǘƘ tǊƻǾƛƴŎƛŀƭ DǊƻǿǘƘ ŦǳƴŘƛƴƎΣ ǘƘŜ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ 
/ƻǳƴŎƛƭ ŎǊŜŀǘŜŘ ŀ мр ƳƻƴǘƘ ǇƻǎƛǝƻƴΦ  CǊƻƳ aŀǊŎƘ нлнмΣ 
wŀǎƘƳƛ bŀǘŀǊŀƧŀƴ ŀŘƳƛƴƛǎǘŜǊŜŘ ŀ ǎǳǊǾŜȅ ŀǎƪƛƴƎ ƭƻŎŀƭ ǇŜƻπ
ǇƭŜ ǿƘŀǘ ǘƘŜȅ ǿŀƴǘŜŘ ǘƻ ƭŜŀǊƴ ŀƴŘ ǘƘŜƴ ŘŜƭƛǾŜǊŜŘ ŎƻǳǊǎŜǎ 
ŀǘ ǘƘŜ aŀǊǘƻƴ ŀƴŘ wŀǘŀƴŀ IǳōǎΣ ŀǎ ǿŜƭƭ ŀǎ ƭƛōǊŀǊƛŜǎ ƛƴ ǘƘŜ 
wŀƴƎƛǝƪŜƛ  ¢ƘŜǊŜ ǿŜǊŜ пр ŎƭŀǎǎŜǎ ǿƛǘƘ оп ŀǧŜƴŘŜŜǎ Ǌǳƴ 
ƻǳǘ ƻŦ ǘƘŜ aŀǊǘƻƴ ŀƴŘ wŀǘŀƴŀ IǳōǎΦ 
 
wŀǎƘƳƛΩǎ ǎǘŀǘǎ ōŜƭƻǿ Ǝƻ ŦǊƻƳ aŀǊŎƘ нлнм ǘƻ !ǳƎǳǎǘ нлнмΥ 
 

мс 

)ÎÔÅÒÎÅÔ "ÁÎËÉÎÇ 

#ÏÕÒÓÅ 

!ÔÔÅÎÄÅÅÓ #ÌÁÓÓÅÓ 2ÕÎ 

4ÁÉÈÁÐÅ Ϋή άή 

-ÁÒÔÏÎ ί ΰ 

"ÕÌÌÓ ή ί 

2ÁÔÁÎÁ ΫΪ Ϋγ 

4/4!, έέ ίή 

#ÏÄÅ #ÌÕÂ !ÔÔÅÎÄÅÅÓ #ÌÁÓÓÅÓ 2ÕÎ 

4ÁÉÈÁÐÅ γ β 

-ÁÒÔÏÎ ί γ 

"ÕÌÌÓ ΫΪ ΫΫ 

2ÁÔÁÎÁ ΫΪ ΫΪ 

4/4!, έή έβ 

$ÉÇÉÔÁÌ $ÒÏÐ-)Î 

3ÅÓÓÉÏÎÓ 

#ÌÁÓÓÅÓ 2ÕÎ !ÔÔÅÎÄÅÅÓ 

-ÁÒÔÏÎ ή ή 

"ÕÌÌÓ γ έ 

2ÁÔÁÎÁ ΰ Ϋ 

4/4!, Ϋγ β 



мтмтtŀƎŜ мт 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ 

мт 


