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The Digital Inclusion

Blueprint The government released its Digital Inclusion

st Bueprint in March 2019. It looked at digital in-

L clusion through a Maori lens, explained why it
was important, the barriers to digital inclusion and clearly de-
fined the main features of digital inclusion. Our computer hubs

are well placed to address all four elements of digital inclusion.

V NZers need motivation , they need to understand how the in-
ternet and digital technology can help them, and consequently
have a reason to engage.

V NZers need access to digital devices, software and content
they can afford. It includes connectivity, affordability and ac-
cessibility.

V NZers need skills, the know -how to use the internet and digital
technology in ways that are appropriate and beneficial.

V NZers need to trust in the internet and online services. They
need the digital literacy to manage their information and avoid
scams and harmful information.

O0The Vvision: t hat al | of us
contribute to and
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> we must link in closely with other initiatives,
azadl . including building a digital economy , digital
o rights, data sovereignty and the future of work.
OSé Il tds i mportant that we |l e
NZers thrive in thifls

{ cl A f f k Paul James, Government Chief Digital Officer inThe Digital Inclusion Blueprint /
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A snapshot of digital exclusion

In a three-month period, CAB volunteers recorded 4,379 enquiries where the client was experiencing digital
exclusion. This equates to 10% of all clients during this period. These clients faced barriers to participating
fully in society because of information and services being online.

clients recorded as

4,379 digitally

FOUR THOUSAND THREE
HUNDRED AND ;EVENTY-NINE eXC'Uded

in a three- month period

Sometimes this was about a lack of access to a computer or the internet, but was also frequently about a
lack of digital skills or confidence, and a broader range of barriers relating to literacy, language, finances and
disability. For others it was a matter of choice, and the difficulties faced when wanting to interact offline in
an increasingly online world,

AGE OF DIGITALLY EXCLUDED CLIENTS

- e “Digital exclusion is being

YEARS 6%

experienced across age groups.”

Digital exclusion is experienced by
clients across age groups. While older
people are clearly represented amongst
those who are digitally excluded,
younger people also face difficulties
because of information and services
being online.

14%

GENDER OF DIGITALLY
EXCLUDED CLIENTS

People of all genders experience digital exclusion.* It is more
common for CAB clients experiencing digital exclusion to be
female, but we note that the proportion of digitally excluded O
. : B el B TVNTM  FEMALE
clients who are male is greater than the proportion of male e o
clients generally (45.5% digitally excluded versus 40% all male ' 45‘5% | 54'5 A"

clients in the same period).

*We acknowledge that digital exchusion is also something that may be experienced
by people who identify as gender diverse and transgender, Peaple identifying with
these gender profiles are curently a small percentage (<19%) of overall enquiries
received By the CAB and were less than 0.02% of those recorded in this data set,

11 CAB Spotlight Report: Face to Face \vith Digital Exclusicn
© Cificens Advice Bureaux Ne\vy Zecland, February 2020

LYLINRE @AY I O2 YLdzi SNI |




The COVID-19 crisis has accelerated the digitization of customer interactions
by several years.

W COVID-19 crisis

Average share of customer interactions that are digital, %
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OHub is really excell e
Bob from Hunterville, 60s

AMany thanks with hel pi
country music songs.
Garry, 70yo

oSuch a hel pful place.
a cheerful happy way. Fo
e teambreat place to | ear
Jean, 88yo

Many thanks, Andrew, for your wonderful help
with our printer last weeli your support was
much appreciated
Jackie and Gerry
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What is your age?

H 18 years or under
m19 to 30 years
= 31 to 50 years
W 51 to 64 years

= 65+ years

How often?
u Daily

u Weekly
= Monthly

= Once or twice before
today ie rarely

u Never before

re do you use a computer?

= Home

u School

= Work

® Friends & Family’
u Library

® Computer Hub

What is your employment status’

= | am a Student

u | work Part Time

= 1 work Full Time

® | am not in paid work

® | am Retired

@

What is your ethnicity?

u NZ European

® Maori

= Samoan

¥ Tongan & other PI
= Other

2 K2 dzaSa UKS a

Ly GKS frad @SINIgS KIS KFER dprt |

2ytAYyS Fy2yey2dza &adz2NBSeé dzaiy3a I+ D2

YSSay3d LINBOALIYyGAET w5/ adldaz FyR
O2YLX SGS G(KS adaNwBSe o

Your computer skills?

= Beginner
u Good
" Expert

R

Where do you use the internet?

= Home

u School

= Work

¥ Friends & Family
u Library

= Computer Hub

Where do you live?

u Marton

u Rural

» Rangitikei/Manawatu/
Whanganui

B Elsewhere in NZ

m Overseas
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What device used most often?

m Desktop computer
u Laptop computer
= Tablet

= Smartphone

1
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= One device only
u Two devices
" Three devices

B Four devices
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If only one device?

= Smartphone
u Tablet

= Laptop

® Desktop
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Monthly Attendance at Marton Hub
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Ko Thoa O Nga Mano
Matua Tama Wairua Tapu me nga Anahera Pono me Te Mangai Ae
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Digital Drop-in
One-on=One Help =
u with a specific device or app g

Pop into one of our libraries’ Tech space
if you' want some help with anything online. I NT E H N ET
iendly Digita ill be around to 7B
e " BANKING
—

Free for anyone who is wanting
to learn how to do online
banking.

code
club
AOTEAROA

COME :I-O |\ RANGITIKEI . i
EODE CLUBI

No
Z
u

Day: Every Friday @ Ratana ICT Hub
Time: 315 -4.15pm
27,

RANGITIKEI
DISTRICT COUNCIL

Register for myIR
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BETTER DIGITAL FUTURES
for Seniors

randsyocal
Digital Drop-in
9:00-10:00 @
Rangitikei District Libraries
ol

3

Digital
Essentials
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