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A Big Thanks to 

 

Acknowledgement of Funding 

We acknowledge and thank the following organisations and individuals 
for their financial contributions and non-financial support: 

NZ Lotteries Grants Board for $20,000 

JBS Dudding Trust for $15,000 

TG Macarthy Trust for $5,000 

COGS for $3,000 

 

In exchange for using the Hub for training and Civil Defence, the 

Rangitikei District Council covers all venue and broadband expenses 

at the Marton ICT Hub (valued at $9,600) 

 

Donations from individual Marton Hub users was $561 

(a lot for people without much money) 

 

Damian Turner-Steele provided technical support and Rick Coleman 

worked on the Hub’s website this year without payment 

Volunteers at Marton ICT Hub 

Sandra Stevens, Kim Smith, Joanne Maraku, Maru Joseph Jacobs, 

Richard Beagley and Kevin Burns have between them supplied 502 

volunteer hours (worth $10,632 at minimum wage) 

In addition, Rashmi Naratajan and Lequan Meihana as employees 

of the Rangitikei District Council have surveyed the community and 

delivered computer classes at Marton and Ratana Hubs 

Volunteers at Ratana ICT Hub 
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More volunteer hours provided by Arahi Hagger, Dana Puketohe 

with Community Courses, Lequan Meihana with online radio and 

Medley Walker-Grace running online store for Church Tohu  
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OUR GOAL 

To address ‘digital disadvantage’.  
We provide affordable and 
accessible services for adults and 
students without access to a 
computer or broadband internet at 
home.  We also improve skills for all, 
giving advice on what to buy (phone, 
tablet or desktop) and how to get 
the best out of the internet and 
their digital device.   

TARGET AUDIENCE 

Our target audience are people who 

are rural and isolated, young, older, 

low income, Maori or Pacifica. 

WHAT ARE WE? 

Marton has 12 and Ratana has 6 

flash 21.5” iMac computers (with 

both Mac and Microsoft operating 

systems).  We have headsets to 

reduce noise and also have printers, 

whiteboards, smart TV and screens.  

Digital Inclusion—why it 

matters? 

Improving computer access and computer skills in our community 
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The government released its Digital Inclusion 

Blueprint in March 2019.  It looked at digital in-

clusion through a Maori lens, explained why it 

was important, the barriers to digital inclusion and clearly de-

fined the main features of digital inclusion.  Our computer hubs 

are well placed to address all four elements of digital inclusion. 

 NZers need motivation, they need to understand how the in-

ternet and digital technology can help them, and consequently 

have a reason to engage. 

 NZers need access to digital devices, software and content 

they can afford.  It includes connectivity, affordability and ac-

cessibility. 

 NZers need skills, the know-how to use the internet and digital 

technology in ways that are appropriate and beneficial. 

 NZers need to trust in the internet and online services.  They 

need the digital literacy to manage their information and avoid 

scams and harmful information. 

“The vision: that all of us have what we need to participate in, 

contribute to and benefit from the digital world” 

Ratana Hub 
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Digital Inclusion 

 Motivation 

 Access 

 Skills 

 Trust . 
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“Because digital inclusion doesn’t exist in a void, 

we must link in closely with other initiatives, 

including building a digital economy , digital 

rights, data sovereignty and the future of work.  

It’s important that we learn from each other, so all 

NZers thrive in this digital era” 

Paul James, Government Chief Digital Officer in The Digital Inclusion Blueprint 

What does Citizen’s 

Advice Bureau say 

about Digital  

Exclusion in  

New Zealand? 

Consistent with the Hub’s  

experiences 
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“We have been struggling with using cell phones.  Angela 

has been very helpful in a patient and cheerful manner.  

We have learnt new ideas and with practice hopefully we 

can master new technology.  Angela has encouraged us to 

come back for more lessons.  This is a great service for 

Marton residents especially seniors.  Thank you!” 

Allan, Senior 

 

 

“We may have missed out then, but elderly 

ignorant retired and able with no plan, but endless 

time B4 us.  The Hub has created the incentive and 

opportunity for learning in an environmental setting 

of warmth and exceptional for us who hunger for 

and are reaching out for the same objective of 

knowledge and achievement ...  to learn all about 

computers to link them to the otherwise outside 

world, but also learn skills enabling them to engage 

and speak with family’s around the globe” 

Douglas, Senior 

Quotes from Marton Hub users 

 

 

 

 

“Angela did my CV for 

me.  I found this 

invaluable as I had no 

idea how to do it 

myself.  She was very 

helpful and took all 

the stress away.  She 

made the experience 

enjoyable.  I highly 

recommend her to 

others” 

Carol, 60 

Improving computer access and computer skills in our community 

7 



88Page 8 

 

Improving computer access and computer skills in our community 

8 

Who uses the Marton Hub? 
In the last year we have had 359 attendances and 143 (40%) completed our 

online anonymous survey using a Google Form.  Training groups, community 

meeting participants, RDC staff, and others with private bookings do not 

complete the survey. 

31%

3%

17%6%

43%

What is your age?

18 years or under

19 to 30 years

31 to 50 years

51 to 64 years

65+ years

61%

26%

6%
6%1%

How often?
Daily

Weekly

Monthly

Once or twice before
today ie rarely

Never before

67%

8%

1%
1%
3%

20%

Where do you use a computer?

Home

School

Work

Friends & Family

Library

Computer Hub

58%

38%

3%

Your computer skills?

Beginner

Good

Expert

32%

8%

10%9%

41%

What is your employment status?

I am a Student

I work Part Time

I work Full Time

I am not in paid work

I am Retired

64%

25%

10% 0%1%

What is your ethnicity?

NZ European

Maori

Samoan

Tongan & other PI

Other

67%

8%

1%
1%
3%

20%

Where do you use a computer?

Home

School

Work

Friends & Family

Library

Computer Hub

86%

7%
6%

0% 1% Where do you live?
Marton

Rural

Rangitikei/Manawatu/
Whanganui

Elsewhere in NZ

Overseas
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Device changes over time 
 

Desktops is still used most often and down to 47% (having 

ranged between 69% & 48%), Laptops up to 15% (range 19% to 

11%), Tablets up to 15% (range 15% to 6%) and Phones up to 

22% (range 22% to 13%). 

The trend of our customers slowly getting fewer devices has 

continued this year.  Those with 4 are down to 2% (range 2% to 

15%), those with 3 are up to 3% (range 1% to 3%), those with 2 

are up to 15% (range 2% to 15%) and those with only 1 device 

are down to 79% (range from 93% to 78%). 

The stats if only one device have remained surprisingly  

consistent over 5 years.  This year its 69% just using a desktop 

only (having ranged between 70% and 61%), 6% just using a 

laptop (range 19% to 6%), 17% just using a smartphone (range 

17% to 13%)and 8% just using a tablet (range 11% to 4%). 

At Marton it’s 359 attendances for 

the year, with an estimate of say 100 

at Ratana, that’s about  

460 attendances this 
year 

 

Comparison with previous years: 

1,150 in 20-21 (957 Marton & 200 

Ratana) 

1,600 in 19-20 (1,306 & 300) 

3,500 regular in 2018-19 (3,000 & 500) 

and 8,000 for Ratana 100th celebration 

3,200 in 2017-18 (2659 & 500 & 40 in 

Hunterville) 

4,000 in 2016-17 (3,034 & 1,000) 

4,500 in 2015-16 (3,563 & 1,000 ) 

6,000 in 2014-15 (4,344 & 1,500 ) 

10,000  in 2013-14 (6,869 & 3,000) 

13,000 in 2012-13 (9,415 & 3,618) 

15,500 in 2011-12 (10,530 & 5,096) 

and 10,000 in our first year (6,761 at 

Marton & 3,365 at Ratana) 

17%

8%

6%

69%

If only one device?

Smartphone

Tablet

Laptop

Desktop

47%

15%

15%

22%

What device used most often?

Desktop computer

Laptop computer

Tablet

Smartphone

79%

15% 3%

2%
How many devices?

One device only

Two devices

Three devices

Four devices

72

47

53

30

31

48

13

15

0

0

23

27

0 10 20 30 40 50 60 70 80

Jul-21

Aug-21

Sep-21

Oct-21

Nov-21

Dec-21

Jan-22

Feb-22

Mar-22

Apr-22

May-22

Jun-22

Monthly Attendance at Marton Hub
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What do the stats say and how 

are they changing over the 

years? 

Improving computer access and computer skills in our community 
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Overall attendance was down further from 2020-21, but 

what is most surprising is probably the consistency of the 

statistics over the last 12 years, with fairly minor shifts up 

and down.  Our lower overall attendance can be put down to 

Covid.  The Government and then RDC kept us closed for 12 weeks, 

there were restrictions on numbers in the room.  Customers just did 

not want to come unless they had an urgent issue they needed 

resolved.  We lost a large number of <18yo and gained significant 

older people and skewed significantly more NZ European than usual.  

We had very few novice users this year, only 1 person (1%) who have 

never used a computer and 9 (6%) who rarely use a computer ie once 

or twice before today.  Proportionally, our 65+ are seriously up from 

16% two years ago to 43% now and our under 18yo are significantly 

down from 61% two years ago to 31% now.  70% of our customers 

have broadband at their home, matching the highest ever the 

same as last year. 

A common scenario is helping those who want advice on 

what to purchase, or recently purchased or received a 

family laptop or tablet.  We see more smartphones and 

tablets, then laptops and desktops.  We love turning 

them into competent users and dealing with those 

pesky error messages. 

Access to Computer and Broadband 

Having a home computer is up on 67% (range 35% to 67%), 

using one outside the home down to 13% (range 13% to 

49%) and only using the Hub is down to 20% (range 14% to 

36%) 

Having broadband at home is level at 70% (range 9% to 

70%), using one outside the home is down to 10% (range 

10% to 50%) and only using the Hub is up on 20% (range 

16% to  41%) 

Age 

Under 18s are seriously down on 31% (range 

over 12 years is 31% to 63%) , 19 to 30yo are 

consistent on 3% (range is 3% to 22%) , 31 to 

50yo are up on 17% (range is 11% to 18%), 51

-64 is consistent on 6% (range from 4% to 

11%) and 65+ are seriously up to 43% (range 

from 4% to 43%) . 

Ethnicity 

This year, it’s 64% NZ European, 25% Maori, 10% 

Samoan, and 1% Other 

Over 12 years, the average proportion of NZ European 

is 40% (range 27%-64%), of Maori it’s 40% (range 25%

-52%), of Samoan/Other Pacifica its 20% (range 110%-

30%) and all others its 6% (range 1% to 10%) 

These stats are Marton only, 95+% of Ratana attendances would identify as Maori 

Employment Status 

Students are down to 32% (range over 

12 years is 32% to 69%), full time work 

is level on 10% (range is 7% to 15%), 

part time work is level on 8% (range 4% 

to 13%), not is paid work is level on 9% 

(range 8% to 26%), retired is up 

significantly to 41% (range 2% to 41%) 



1111Page 11 

 

Improving computer access and computer skills in our community 

Who are we? 

1 July 2021 to 30 June 2022 

Profile of Staff and Committee Members 

Hub Trustees 
Charlie Rourangi (from April 2018 to May 2022) representing the Ratana 
Community Board 

Nardia Gower (from December 2020) is the Community Development 
Coordinator and Strategic Advisor – Rangatahi / Youth for the Rangitikei 
District Council.  Nardia represents the Rangitikei District Council. 

Rowland Harrison (from May 2019) representing Project Marton and 
Director of 3DimageVu in Marton.  Rowland has been the Chair since May 
2019. 

Robyn Surville (from December 2020) Social Sciences teacher 
representing Rangitikei College 

Jenayre Lissington (from Dec 2017) as non-Trustee Treasurer. 

Rashmi Natarajan, RDC Digital Engagement Coordinator (from March 
2021 to June 2022)  

Lynda Hunter, RDC Library Coordinator joined the committee as non-
Trustee members (from Dec 2021) 

 

Hub Staff 
Puawai Hagger (Ratana Manager) arrived at Ratana forty years ago and 
over the last twenty years has worked as an Archivist with the Ratana 
Community and Church, collating and digitising its 1918 to 1940 history. 

Angela Coleman (Marton Manager) returned to live in Marton thirteen 
years ago, to the town she grew up in, after 29 years away.  As well as 
managing the Hub, Angela is Secretary of the Counselling Centre in 
Marton and Treasurer of the Marton & Districts Historical Society and 
Rangitikei Shearing Sports.   She became the Attendance Advisor 
(previously Truancy Service) for the southern Rangitikei in February 2013.  
Angela is Manager of Marton Hub and non-Trustee Secretary. 

 

Entity Structure 
The Board has a minimum of 4 trustees, nominated by Ratana Community 
Board, Project Marton, Rangitikei District Council and Rangitikei College.  
They elect a Chair among themselves and appoint a Secretary and 
Treasurer among themselves or from non-trustee members.  The 
governance board has a management contract with the Marton Hub 
Manager for 21 hours per week and where funds permit, with Ratana Hub 
Manager.  All other support is provided on a voluntary basis. 

11 
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Angela Coleman 

Marton Manager’s Report 

The Marton Hub has 12 iMac computers and serves a community of about 

5,200 people, plus rural areas and surrounding towns of Hunterville and Bulls.  

Puawai and I were recruited in August 2010 and this report covers our twelfth 

year of operations, a huge achievement in itself. 

The Hub’s opening days and attendance was even more affected by Covid than 

the previous year with full closure from 12 Feb to 5 May 2022 (12 weeks).  The 

Hub remains hugely reliant on our volunteers and they are our heart and soul.  

Despite closures, we were open 118 days this year, with one to one teaching 

on Thursdays and 11 training sessions.  In our first year, volunteers delivered 

665 hours, then 1,430 hours, 2,555, 2,028, 2,978, 3,360, 1,563, 1,598, 2,448, 

1,748 and 1,092 hours.  This year, 6 volunteers delivered 501 hours managing 

the Hub.  That is an incredible contribution—at minimum wage, worth 

$10,632.  Our longest serving volunteer remains Kim Smith, who has been with 

us since July 2012 and supplied 330 hours this year and was our most active 

volunteer.  Sandra Stevens provided 101 hours.  Thanks to UCOL and Nga 

Wairiki Ngati Apa, I delivered another 10 week Computer Basics course (August 

to Oct 2021) and the Hub Trust is receiving that tutor income. 

Our financial sustainability was challenged in 2020, when our cash reserves 

went down by $14,000.  Having reasonable reserves and with ongoing frugality 

we have built reserves back to $24,000 this year.  We really deliver to our 

community.  We try to be open five days a week, Mon to Fri, but with a 

shortage of volunteers, it was mostly four days a week and Covid has either 

shut our doors or made visitors hesitant to attend.  Our annual attendance was 

down again to 359 and that’s 3 people using us each day we are open.  For the 

first time, more people were here getting assistance than just using a 

computer.  87 people or 24% just used a computer, but we helped 215 (60%) 

to learn basic computer skills, and helped 3 job hunters 

with their cv.  Though overall numbers are significantly 

lower, the ratio for people who really need our help is 

radically higher, ie computer basics ratio is usually 16% 

or 11%. 

Our total user generated income was down this year at 

$1,613.67, of which $561 was donations from Marton 

Hub users, and we rely on grant and trust funding to 

cover our biggest expense which is staff.  This year, I 

applied for $61,000 to 5 agencies, and $43,000 was 

raised (72%).   

12 
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The Ratana Experience 
 

Ratana ICT Hub services Turakina, Ratana and Whangaehu, providing a 
friendly place to mingle and catch up with old friends, share photos on 
facebook, do your online banking or just check your emails. 

With COVID 19 putting the Ratana Marae into complete lockdown over 
July 2021-June 2022, Ratana ICT Hub became the Headquarters for 
Church Executive, Ratana Bands, Ratana Clergymen, sale of church 
merchandise, Maramatanga Sports Club community meetings, training 
modules and digital engagement programs.  ‘Te Reo O Te Uru’ Maori 
online content platform filmed all hui over 2021 and 2022 live-streaming 
from the Ratana ICT Hub out to the nation. 

Improving computer access and computer skills in our community 
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Marae Connectivity  
 
Uri Whakatupuranga has been negotiating access to the Maori 
5G Spectrum allocation promised by Government in 1999.  In 
June 2021, we are 1 of 2 who after applying to IMSC, have been 
issued a Ratana 5G Spectrum License by the Radio Spectrum 
Management (RSM).  This will allow Ratana to have its own In-
ternet Service Provider (ISP) which we hope to pilot as a Local 
Network inside the Ratana Community running MGN to all 
homes whether they have Internet access or not.   
 
Marae free internet supplied by the government will come to an 
end in 2023, meaning the Ratana ICT Hub will be the only free 
public space to access the Internet in a 25km radius, bridging this 
connectivity gap.  Digitisation of essential services like healthcare 
and education are leading to a wider digital divide.  Individuals 
who are not connected will find it increasingly difficult to hear 
and see what is happening much less make use of public, private 
and other service opportunities. 
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The Ratana ICT Hub are extremely 

grateful to the Marton and Surround 

ICT Hub Trust, its Sponsors and 

Funders for keeping this little 5x7ft 

Ratana ICT Hub pumping with power 

and Internet in these hard financial 

times, allowing the Ratana people to 

connect to their whanau nationally 

and internationally. We especially 

thank Rashmi and Lequan for all 

their time and effort at Ratana 



1515Page 15 

 

Digitisation of historical archives and  
Morehu Global Network (MGN) 

Improving computer access and computer skills in our community 
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With COVID 19 empowering people to share ideas and connect in new and 
innovated ways online, Puawai and Arahi have expanded the Morehu Global 
Network to meet their needs and provide the support online.  

The domain name is https://www.ngamorehu.nz/ and with security SSL certi-
fied registration and login administered by Puawai through messenger con-
tact on the Ratana ICT Hub ‘facebook’ page.  

The first part of the project is at the half way stage, the historical data and 
images in chronological timeline.  The second stage of the MGN is the imple-
mentation of the Morehu Video library, documentary’s, movies, music video 
etc.  The third stage will be the Pictorial Library of images 3D, AI etc.  The 
fourth stage will be the MGN Social Media Network.   
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Ratana—January 2022 
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Digital Engagement Coordinator 
Rashmi Natarajan continued her work as Digital Engagement Coordinator 
for the Rangitikei District Council until May 2022, a 15 month contract 
supported using the Provincial Growth Fund.   
 
Rashmi continued to survey locals and provide code club, smartphones 
for older people, vaccine passes and used Marton and Ratana Hubs ex-
tensively, as well as local libraries for running digital programmes.   
 
As May 2022, Rashmi was training at least 25 people (including children 
and the elderly) out of the hubs for a minimum of 6 hours each week for 
her ongoing digital classes for seniors and code club lessons for children 
aged 9-13.  Based on her digital needs survey results, she launched 
smartphone training sessions for seniors in Jan 2022 alongside internet 
banking course which was launched in early April 2021.   
 
Code Clubs in Marton and Ratana ICT Hubs restarted in May 2022 ran 
throughout the school year excluding school holiday breaks.   

18 

The RDC’s Digital Engagement 

Coordinator used the survey to right 

before delivering courses between 

March 2021 and May 2022 



1919Page 19 

 

Improving computer access and computer skills in our community 

 

Annual Statements of Financial  
Performance and Financial Position 

19 



2020Page 20 

 

Annual Statements of Financial  
Performance and Financial Position 
 

Improving computer access and computer skills in our community 

20 



2121Page 21 

 

Improving computer access and computer skills in our community 

 

Annual Statements of Financial  
Performance and Financial Position 
 
 
 

21 



2222Page 22 

 

Annual Statements of Financial  
Performance and Financial Position 

Improving computer access and computer skills in our community 

22 



2323Page 23 

 

Improving computer access and computer skills in our community 

 

Annual Statements of Financial  
Performance and Financial Position 

23 



2424Page 24 

 

Annual Statements of Financial  
Performance and Financial Position 
 

Improving computer access and computer skills in our community 

24 



2525Page 25 

 

Improving computer access and computer skills in our community 

 

Annual Statements of Financial  
Performance and Financial Position 

25 



2626Page 26 

 

Annual Statements of Financial  
Performance and Financial Position 
 

Improving computer access and computer skills in our community 

26 



2727Page 27 

 

Improving computer access and computer skills in our community 

 

Annual Statements of Financial  
Performance and Financial Position 

27 



2828Page 28 

 

Annual Statements of Financial  
Performance and Financial Position 

Improving computer access and computer skills in our community 

28 



2929Page 29 

 

Improving computer access and computer skills in our community 

 

Annual Statements of Financial  
Performance and Financial Position 

29 



3030Page 30 

 

The big divide is no longer just a digital divide, it’s a motivational 
divide. Who has the motivation to take advantage of the tools 

that are out there? (Thomas L. Friedman).   

The computer is the best self-learning tool ever invented.  Once 
you have learned the basics, you just need to Google your 
problem (using the correct terms) and watch a You Tube clip until 
you have learned the new skill.   If you have the motivation to 
learn, then our Hubs are here to help you find those resources 
that are available to all, free of charge … Google the Khan 
Academy or TED talks or Harvard University to be inspired. 

If you have a problem that you can’t fix or a curiosity to know 
more, then come to our Hubs.  Most people learn new digital 
skills from a combination of trial-and-error strategies along with 
an “elbow-to-elbow” friend who offers appropriate help and 
support when needed.  To accommodate often busy lives, and to 
be there when the motivation strikes, adults need flexible, short-
term and drop-in centres, catered to their needs, where they can 
explore and learn, supported by knowledgeable and supportive 
assistants who offer just-in-time learning strategies.  We don’t 
know everything, but are willing to sit with you to figure out the 
problem together.  We can share what we have learned about 
the latest development, but will do all we can to make ourselves 
redundant, so that you can do it yourself next time.  

That’s what we provide! 

OUR KAUPAPA 

Marton and Surrounds ICT Hub Charitable Trust Board 

Marton ICT Hub 
33 High Street 
Behind Marton Library 
Marton 4710 
Ph 06 327 0092 
Mob 021 1234 727 
Email: marton.ict.hub@gmail.com 

Ratana ICT Hub 
4 Taihauauru St  
Ratana 4581 
 
Ph: 06 342 6995 
Mob: 027 231 9050 
Facebook: Ratana.ICT.Hub 

Incorporated Society since 10 September 2010 (2540216) 

Registered Charity since 17 February 2011 (CC46184) 

Bank Details: Westpac, Marton  03 0683 0209259 000 

www.icthub.org.nz 
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