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The Digital Inclusion
Blueprint

The government released its Digital Inclusion
Blueprint in March 2019. It looked at digital in-
L clusion through a Maori lens, explained why it
was important, the barriers to digital inclusion and clearly de-
fined the main features of digital inclusion. Our computer hubs

are well placed to address all four elements of digital inclusion.

Te Mahere mo te
Whakaurunga Matihiko

V NZers need motivation , they need to understand how the in-
ternet and digital technology can help them, and consequently
have a reason to engage.

V NZers need access to digital devices, software and content
they can afford. It includes connectivity, affordability and ac-
cessibility.

V NZers need skills, the know -how to use the internet and digital
technology in ways that are appropriate and beneficial.

V NZers need to trust in the internet and online services. They
need the digital literacy to manage their information and avoid
scams and harmful information.
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> we must link in closely with other initiatives,
azadl . including building a digital economy , digital
o rights, data sovereignty and the future of work.
OSé l'tds i mportant that we |l e
NZers thrive in thifls

{ cl A f f k Paul James, Government Chief Digital Officer inThe Digital Inclusion Blueprint /
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A snapshot of digital exclusion

In a three-month period, CAB volunteers recorded 4,379 enquiries where the client was experiencing digital
exclusion. This equates to 10% of all clients during this period. These clients faced barriers to participating
fully in society because of information and services being online.

clients recorded as

4,379 digitally

FOUR THOUSAND THREE
HUNDRED AND ;EVENTY-NINE eXC'Uded

in a three- month period

Sometimes this was about a lack of access to a computer or the internet, but was also frequently about a
lack of digital skills or confidence, and a broader range of barriers relating to literacy, language, finances and
disability. For others it was a matter of choice, and the difficulties faced when wanting to interact offline in
an increasingly online world,

AGE OF DIGITALLY EXCLUDED CLIENTS

- e “Digital exclusion is being

YEARS 6%

experienced across age groups.”

Digital exclusion is experienced by
clients across age groups. While older
people are clearly represented amongst
those who are digitally excluded,
younger people also face difficulties
because of information and services
being online.

14%

GENDER OF DIGITALLY
EXCLUDED CLIENTS

People of all genders experience digital exclusion.* It is more
common for CAB clients experiencing digital exclusion to be
female, but we note that the proportion of digitally excluded O
. : B el B TVNTM  FEMALE
clients who are male is greater than the proportion of male e o
clients generally (45.5% digitally excluded versus 40% all male ' 45‘5% | 54'5 A"

clients in the same period).

*We acknowledge that digital exchusion is also something that may be experienced
by people who identify as gender diverse and transgender, Peaple identifying with
these gender profiles are curently a small percentage (<19%) of overall enquiries
received By the CAB and were less than 0.02% of those recorded in this data set,

11 CAB Spotlight Report: Face to Face \vith Digital Exclusicn
© Cificens Advice Bureaux Ne\vy Zecland, February 2020
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 Angel a di d
me. | found this
invaluable as | had no
idea how to do it
myself. She was very
helpful and took all
the stress away. She
made the experience
enjoyable. | highly
recommend her to
ot her stL

Carol, 60
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0 We
has been very helpful in a patient and cheerful manner.
We have learnt new ideas and with practice hopefully we

can master new technology. Angela has encouraged us to

come back for more lessons. This is a great service for

Marton resi
Allan, Senior

oWe may have missed out

ignorant retired and able with no plan, but endless
time B4 us. The Hub has created the incentive and
opportunity for learning in an environmental setting
of warmth and exceptional for us who hunger for
and are reaching out for the same objective of
knowledge and achievement ... to learn all about
computers to link them to the otherwise outside
world, but also learn skills enabling them to engage
speak with familyds

Douglas, Senior

and

have been struggling wi

dents especi al
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What is your age?

= 18 years or under
® 19 to 30 years
31 to 50 years

m 5] to 64 years

= 65+ years

How often?
= Daily

= Weekly

= Monthly

= Once or twice before
today ie rarely

" Never before

= Home
= School
= Work

® Friends & Family

= Library

= Computer Hub

Your computer skills”

= Beginner
= Good
= Expert

t is your employment status

= | am a Student

= | work Part Time

= 1 work Full Time

® | am not in paid work
= | am Retired

What is your ethnicity?

u NZ European

u Maori

= Samoan

® Tongan & other PI
= Other

2 K2 dzaSa UKS a

Ly GKS frad @SINIgS KIFIFS KFER opdg |

2ytAYyS Fy2yey2dza &ad2NBSeé dzaiy3a I+ D2

YSSay3d LINBOALIYyGAE w5/ adldaz FyR
O2YLX SGS G(KS adaNwSe o

re do you use a computer

= Home

m School

= Work

® Friends & Family
" Library

= Computer Hub

Where do you live?

= Marton

u Rural
= Rangitikei/Manawatu/
Whanganui

= Elsewhere in NZ

u Overseas




What device used most often? nly one device?

= Desktop computer

= Smartphone
= Laptop computer

Tabl ® Tablet

= Tablet

= Smartphone * Laptop
= Desktop

l?ne:eviceonly 5 é gA é S é K I' y. 3 S é, 2
= Three devices

= Four devices
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a 01 Te Whetumarama ote Kotahitanga

Al 02 Te Rongopai Hou A TW.R Mangai-Piri Wiri Tua
€ 03 Ihaka Te Tai Collection

€ 04 Pukapuka Collections

% 05 All Worldtour Tours 1924-1925

47 06 All New Zealand Tours 1919 -1939

41 07 South Island Tours 1921-34-35

Eos
B 09 Takutai Moana Koea

[ 10 Pou Dance & Haka Song

il 11 Maramatanga Sports Club
K= 12 Peene-Rec-R.M.C

=l 13 Music Culture Sports

oAl 14 2021 New Scans Collections
8 15 Haahi Main Days Photos

E s
# 17 Tahupotiki Wiremu Ratana
8 18 Temple-Manuao History
8 19 Full Photo Collection

8 20 Photo Ratana Pa

8 21 Photo Morehu Collections
8 22 Photo Collections Repairs
# 23 Ratana Bands Tours Etc...
8 24 Photo Collection

>
Jl 26 Tangi-Tombstones Monuments
‘ 27 _Zone Wedding Collection 2019
&l 28 Ture Tangata Collections

K 2o
® 30_Hamuera - Gateway

& 31_Te Takutai Moana - 2 Whales

& 32_Te Reinga Wairua

® 33_Rere O Kapuni

® 34_Ratana Pa Buildings

& 35_History ote Whare Whakamoemiti

Kz S ——
W 37 Te Omeka Pa

¥ 38 Whare Maori

€ 39_Maramatanga Documentaries

©) 40_Haahi Ratana Footage

€ 41_Morehu Video Interviews

€9 42_Morehu Ratana Recordings

€ 43_Biblical & Treaty Films

KBl a4--
[ 45_Indigenous Archives
» [0 46_Kaupapa A Mahi

r B a7
» [ 48 April 2021 Medley Backup
- Archive0l
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