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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

aŀǊǘƻƴ ŀƴŘ {ǳǊǊƻǳƴŘǎ L/¢ Iǳō  
/ƘŀǊƛǘŀōƭŜ ¢Ǌǳǎǘ .ƻŀǊŘ 

!ƴƴǳŀƭ wŜǇƻǊǘ  

ŦƻǊ ȅŜŀǊ ŦǊƻƳ м Wǳƭȅ нлнн ǘƻ ол WǳƴŜ нлно 



ннtŀƎŜ н 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

/ƻƴǘŜƴǘǎ 

 

/ƻƴǘŜƴǘǎ       н 
 
!ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ƻŦ ŦǳƴŘƛƴƎ   о 
 
5ƛƎƛǘŀƭ LƴŎƭǳǎƛƻƴ ŀƴŘ Iǳō Ǝƻŀƭǎ  п 
 
vǳƻǘŜǎ ŦǊƻƳ aŀǊǘƻƴ ǳǎŜǊǎ   т 
 
²Ƙƻ ǳǎŜǎ ǘƘŜ aŀǊǘƻƴ Iǳō   у 
 
!ǧŜƴŘŀƴŎŜ       ф 
 
²Ƙŀǘ Řƻ ƭŀǘŜǎǘ ǎǘŀǘǎ ǘŜƭƭ ǳǎ   мл 
 
{ǘŀũ ϧ /ƻƳƳƛǧŜŜ aŜƳōŜǊǎ   мм 
 
aŀǊǘƻƴ aŀƴŀƎŜǊΩǎ wŜǇƻǊǘ   мн 
 
wŀǘŀƴŀ aŀƴŀƎŜǊΩǎ wŜǇƻǊǘ   мо 
 
!ƴƴǳŀƭ {ǘŀǘŜƳŜƴǘǎ ƻŦ CƛƴŀƴŎƛŀƭ  
tŜǊŦƻǊƳŀƴŎŜ ŀƴŘ CƛƴŀƴŎƛŀƭ tƻǎƛǝƻƴ мф 
 
hǳǊ YŀǳǇŀǇŀκ/ƻƴǘŀŎǘ 5Ŝǘŀƛƭǎ   ол 
 

н 



ооtŀƎŜ о 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

! .ƛƎ ¢Ƙŀƴƪǎ ǘƻ 

 

!ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ƻŦ CǳƴŘƛƴƎ 

²Ŝ ŀŎƪƴƻǿƭŜŘƎŜ ŀƴŘ ǘƘŀƴƪ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǊƎŀƴƛǎŀǝƻƴǎ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭǎ 
ŦƻǊ ǘƘŜƛǊ ŬƴŀƴŎƛŀƭ ŎƻƴǘǊƛōǳǝƻƴǎ ŀƴŘ ƴƻƴ-ŬƴŀƴŎƛŀƭ ǎǳǇǇƻǊǘΥ 

b½ [ƻǧŜǊƛŜǎ DǊŀƴǘǎ .ƻŀǊŘ ŦƻǊ ϷнрΣллл 

W.{ 5ǳŘŘƛƴƎ ¢Ǌǳǎǘ ŦƻǊ ϷмсΣллл 

²ƘŀƴƎŀƴǳƛ /ƻƳƳǳƴƛǘȅ CƻǳƴŘŀǝƻƴ ŦƻǊ ϷсΣллл 

/hD{ ŦƻǊ ϷпΣллл 

wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭΩǎ /ƻƳƳǳƴƛǘȅ LƴƛǝŀǝǾŜǎ CǳƴŘ ŦƻǊ ϷнΣрлл 

 

Lƴ ŜȄŎƘŀƴƎŜ ŦƻǊ ǳǎƛƴƎ ǘƘŜ Iǳō ŦƻǊ ǘǊŀƛƴƛƴƎ ŀƴŘ /ƛǾƛƭ 5ŜŦŜƴŎŜΣ ǘƘŜ 

wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ ŎƻǾŜǊǎ ŀƭƭ ǾŜƴǳŜ ŀƴŘ ōǊƻŀŘōŀƴŘ ŜȄǇŜƴǎŜǎ 

ŀǘ ǘƘŜ aŀǊǘƻƴ L/¢ Iǳō όǾŀƭǳŜŘ ŀǘ ϷфΣсллύ 

 

5ƻƴŀǝƻƴǎ ŦǊƻƳ ƛƴŘƛǾƛŘǳŀƭ aŀǊǘƻƴ Iǳō ǳǎŜǊǎ ǿŀǎ Ϸрфл 

όŀ ƭƻǘ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘƻǳǘ ƳǳŎƘ ƳƻƴŜȅύ 

 

5ŀƳƛŀƴ ¢ǳǊƴŜǊ-{ǘŜŜƭŜ ǇǊƻǾƛŘŜŘ ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘ ŀƴŘ wƛŎƪ /ƻƭŜƳŀƴ 

ǿƻǊƪŜŘ ƻƴ ǘƘŜ IǳōΩǎ ǿŜōǎƛǘŜ ǘƘƛǎ ȅŜŀǊ ǿƛǘƘƻǳǘ ǇŀȅƳŜƴǘ 

±ƻƭǳƴǘŜŜǊǎ ŀǘ aŀǊǘƻƴ L/¢ Iǳō 

{ŀƴŘǊŀ {ǘŜǾŜƴǎΣ YƛƳ {ƳƛǘƘΣ WƻŀƴƴŜ aŀǊŀƪǳΣ aŀǊǳ WƻǎŜǇƘ WŀŎƻōǎΣ 

ŀƴŘ YŜǾƛƴ .ǳǊƴǎ ƘŀǾŜ ōŜǘǿŜŜƴ ǘƘŜƳ ǎǳǇǇƭƛŜŘ слс ǾƻƭǳƴǘŜŜǊ ƘƻǳǊǎ 

όǿƻǊǘƘ ϷмоΣтср ŀǘ ƳƛƴƛƳǳƳ ǿŀƎŜύ 

±ƻƭǳƴǘŜŜǊǎ ŀǘ wŀǘŀƴŀ L/¢ Iǳō 

о 

aƻǊŜ ǾƻƭǳƴǘŜŜǊ ƘƻǳǊǎ ǇǊƻǾƛŘŜŘ ōȅ !ǊŀƘƛ IŀƎƎŜǊΣ 5ŀƴŀ tǳƪŜǘƻƘŜ 

ǿƛǘƘ /ƻƳƳǳƴƛǘȅ /ƻǳǊǎŜǎΣ [Ŝǉǳŀƴ aŜƛƘŀƴŀ ǿƛǘƘ ƻƴƭƛƴŜ ǊŀŘƛƻΣ 

aŜŘƭŜȅ ²ŀƭƪŜǊ-DǊŀŎŜ ǊǳƴƴƛƴƎ ƻƴƭƛƴŜ ǎǘƻǊŜ ŦƻǊ wŀǘŀƴŀ ¢ƻƘǳΣ 

WŀŎƪƛŜ tƭǳƳŜǊƛŘƎŜ ŀƴŘ {ƻƴŀǘŀ YŀǊŜƴŀ Ǉƭǳǎ ƻǘƘŜǊǎ ǿƘƻ ǳǎŜ ǘƘŜ Iǳō 

ŦƻǊ ȅƻǳǘƘ ŀƴŘ ǎǇƻǊǘǎ ƎǊƻǳǇǎ  



ппtŀƎŜ п 

 

h¦w Dh![ 

¢ƻ ŀŘŘǊŜǎǎ ΨŘƛƎƛǘŀƭ ŘƛǎŀŘǾŀƴǘŀƎŜΩΦ  
²Ŝ ǇǊƻǾƛŘŜ ŀũƻǊŘŀōƭŜ ŀƴŘ 
ŀŎŎŜǎǎƛōƭŜ ǎŜǊǾƛŎŜǎ ŦƻǊ ŀŘǳƭǘǎ ŀƴŘ 
ǎǘǳŘŜƴǘǎ ǿƛǘƘƻǳǘ ŀŎŎŜǎǎ ǘƻ ŀ 
ŎƻƳǇǳǘŜǊ ƻǊ ōǊƻŀŘōŀƴŘ ƛƴǘŜǊƴŜǘ ŀǘ 
ƘƻƳŜΦ  ²Ŝ ŀƭǎƻ ƛƳǇǊƻǾŜ ǎƪƛƭƭǎ ŦƻǊ ŀƭƭΣ 
ƎƛǾƛƴƎ ŀŘǾƛŎŜ ƻƴ ǿƘŀǘ ǘƻ ōǳȅ όǇƘƻƴŜΣ 
ǘŀōƭŜǘ ƻǊ ŘŜǎƪǘƻǇύ ŀƴŘ Ƙƻǿ ǘƻ ƎŜǘ 
ǘƘŜ ōŜǎǘ ƻǳǘ ƻŦ ǘƘŜ ƛƴǘŜǊƴŜǘ ŀƴŘ 
ǘƘŜƛǊ ŘƛƎƛǘŀƭ ŘŜǾƛŎŜΦ   

¢!wD9¢ !¦5L9b/9 

hǳǊ ǘŀǊƎŜǘ ŀǳŘƛŜƴŎŜ ŀǊŜ ǇŜƻǇƭŜ ǿƘƻ 

ŀǊŜ ǊǳǊŀƭ ŀƴŘ ƛǎƻƭŀǘŜŘΣ ȅƻǳƴƎΣ ƻƭŘŜǊΣ 

ƭƻǿ ƛƴŎƻƳŜΣ aŀƻǊƛ ƻǊ tŀŎƛŬŎŀΦ 

²I!¢ !w9 ²9Κ 

aŀǊǘƻƴ Ƙŀǎ мн ŀƴŘ wŀǘŀƴŀ Ƙŀǎ с 

ƅŀǎƘ нмΦрέ ƛaŀŎ ŎƻƳǇǳǘŜǊǎ όǿƛǘƘ 

ōƻǘƘ aŀŎ ŀƴŘ aƛŎǊƻǎƻƊ ƻǇŜǊŀǝƴƎ 

ǎȅǎǘŜƳǎύΦ  ²Ŝ ƘŀǾŜ ƘŜŀŘǎŜǘǎ ǘƻ 

ǊŜŘǳŎŜ ƴƻƛǎŜ ŀƴŘ ŀƭǎƻ ƘŀǾŜ ǇǊƛƴǘŜǊǎΣ 

ǿƘƛǘŜōƻŀǊŘǎΣ ǎƳŀǊǘ ¢± ŀƴŘ ǎŎǊŜŜƴǎΦ  

5ƛƎƛǘŀƭ LƴŎƭǳǎƛƻƴτǿƘȅ ƛǘ 

ƳŀǧŜǊǎΚ 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

п 

The government released its Digital Inclusion 

Blueprint in March 2019.  It looked at digital 

inclusion through a Maori lens, explained why 

it was important, the barriers to digital inclusion and clearly 

defined the main features of digital inclusion.  Our computer 

hubs are well placed to address all four elements of digital 

inclusion.  

V NZers need motivation , they need to understand how the 

internet and digital technology can help them, and 

consequently have a reason to engage.  

V NZers need access to digital devices, software and content 

they can afford.  It includes connectivity, affordability and 

accessibility.  

V NZers need skills, the know -how to use the internet and 

digital technology in ways that are appropriate and beneficial.  

V NZers need to trust in the internet and online services.  They 

need the digital literacy to manage their information and avoid 

scams and harmful information.  

òThe vision: that all of us have what we need to participate in, 

contribute to and benefit from the digital worldó 

2ÁÔÁÎÁ (ÕÂ 



ррtŀƎŜ р 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

¢ƘŜǊŜ ŀǊŜ ŀƭǿŀȅǎ ǊŜǇƻǊǘǎ ŎƻƳƛƴƎ ƻǳǘ ŀōƻǳǘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ŘƛƎƛǘŀƭ 
ƛƴŎƭǳǎƛƻƴΦ  hǾŜǊ ǘƘŜ ƭŀǎǘ мп ȅŜŀǊǎ ƻŦ ǘƘŜ IǳōΩǎ  ŜȄƛǎǘŜƴŎŜΣ L ƘŀǾŜ 
ǇǊƻŬƭŜŘ ǿƻǊƪ ŦǊƻƳ ǘƘŜ ¦YΣ b½ /ƛǝȊŜƴΩǎ !ŘǾƛŎŜ .ǳǊŜŀǳΣ Ǝƭƻōŀƭ ōǳǎƛƴŜǎǎ 
aŎYƛƴǎŜȅ ϧ /ƻƳǇŀƴȅ Ǉƻǎǘ /ƻǾƛŘΣ 5ƛƎƛǘŀƭ {ƪƛƭƭǎ ŦƻǊ ŀ 5ƛƎƛǘŀƭ bŀǝƻƴ ŀƴŘ 
ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ 5ƛƎƛǘŀƭ LƴŎƭǳǎƛƻƴ .ƭǳŜǇǊƛƴǘ ŦǊƻƳ нлмфΦ   

.b½Ωǎ 5ƛƎƛǘŀƭ {ƪƛƭƭǎ wŜǇƻǊǘ нлнм ǎŀȅǎ тллΣллл ŀŘǳƭǘ bŜǿ ½ŜŀƭŀƴŘŜǊǎ 
όнл҈ύ ƭŀŎƪ ǘƘŜ ŜǎǎŜƴǝŀƭ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ǘƘŜȅ ƴŜŜŘ ǘƻ ǳǎŜ ǘƘŜ ƛƴǘŜǊƴŜǘ 
ǎŀŦŜƭȅ ŀƴŘ ŜũŜŎǝǾŜƭȅΣ ŀƴŘ ǘƘŀǘ ǘƘŜ ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŘƛǾƛŘŜ ǇŜǊǇŜǘǳŀǘŜǎ 
ŜȄƛǎǝƴƎ ƛƴŜǉǳŀƭƛǝŜǎ ƛƴ bŜǿ ½ŜŀƭŀƴŘΦ   

¢Ƙƛǎ ȅŜŀǊ ƛǘΩǎ ǘƘŜ b½L9wΩǎ ммр ǇŀƎŜ ǊŜǇƻǊǘ ƛƴ WǳƴŜ нлнн ǿŜ ŦƻŎǳǎ ƻƴΣ 
ŬƴŘƛƴƎ ǘƘŀǘ ǿŜ ƭƛǾŜ ƛƴ ŀ ǿƻǊƭŘ ǿƘŜǊŜ ƻǳǊ ǿƻǊƪ ŀƴŘ ƭƛǾŜǎ ŀǊŜ 
ƛƴŎǊŜŀǎƛƴƎƭȅ ŘƛƎƛǘŀƭ ς ōǳǘ ǿŜ ŀǊŜ ƴƻǘ ŀƭƭ ŜȄǇŜǊƛŜƴŎƛƴƎ ǘƘŜ ōŜƴŜŬǘǎΦ  
¢ƘŜȅ ŦƻǳƴŘ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ŀ ǎǘǊƻƴƎ ŎŀǎŜ ŦƻǊ ƎƻǾŜǊƴƳŜƴǘ ƛƴǾŜǎǘƳŜƴǘ ƛƴ 
ŘƛƎƛǘŀƭ ƛƴŎƭǳǎƛƻƴ ōǳǘ ǊŜŀƭƛǎƛƴƎ ǘƘƛǎ ƛƴǾŜǎǘƳŜƴǘ ŘŜǇŜƴŘǎ ƻƴ ǘƘŜ ŎƘƻƛŎŜǎ 
ƎƻǾŜǊƴƳŜƴǘ ƳŀƪŜǎ ŀƴŘ ǘƘŜ ƎǊŜŀǘŜǎǘ ǊŜǘǳǊƴǎ ŘŜǇŜƴŘ ƻƴ ŎƻƳƳǳƴƛǘȅ 
ŜƴƎŀƎŜƳŜƴǘ ŀƴŘ Ŏƻ-ŘŜǎƛƎƴΦ 

р 



ссtŀƎŜ с 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

с 

¢ƘŜƛǊ ŬƴŘƛƴƎǎ ǿŜǊŜ ǘƘŀǘ ŘƛƎƛǘŀƭ ƛƴŎƭǳǎƛƻƴ ƛƴ !ƻǘŜŀǊƻŀ ƛǎ ǳƴŜǉǳŀƭƭȅ 
ŘƛǎǘǊƛōǳǘŜŘΥ 
¶ ǘƘŀǘ ǇŜƻǇƭŜ ǿƛǘƘƻǳǘ ƛƴǘŜǊƴŜǘ ŀŎŎŜǎǎ ŀǊŜ ƭƛƪŜƭȅ ǘƻ ŜȄǇŜǊƛŜƴŎŜ ƻǘƘŜǊ 

ŘƛǎŀŘǾŀƴǘŀƎŜǎΣ  
¶ ǎƻƳŜ ǇƻǇǳƭŀǝƻƴ ƎǊƻǳǇǎ ŀǊŜ ƭŜǎǎ ƭƛƪŜƭȅ ǘƻ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ƛƴǘŜǊƴŜǘ ŀǘ 

ƘƻƳŜΣ  
¶ ǘƘŜ ǳƴǘŀǇǇŜŘ ōŜƴŜŬǘǎ ŦƻǊ tŀŎƛŬŎ ǇŜƻǇƭŜǎΣ aŀƻǊƛ ŀƴŘ ƭƻǿ-ƛƴŎƻƳŜ 

ƘƻǳǎŜƘƻƭŘǎ ŀǊŜ ǎƛƎƴƛŬŎŀƴǘΣ ǇŀǊǝŎǳƭŀǊƭȅ ŦƻǊ ǊŀƴƎŀǘŀƘƛΣ 
¶ Ƴǳƭǝ-ǇŜǊǎƻƴ ƘƻǳǎŜƘƻƭŘǎ ǿƛǘƘƻǳǘ ƛƴǘŜǊƴŜǘ ŀŎŎŜǎǎ ŀǊŜ ŀ ƎƻƻŘ ǇƭŀŎŜ ǘƻ 

ǎǘŀǊǘΣ 
¶ ŎƭƻǎƛƴƎ ǘƘŜ ŘƛƎƛǘŀƭ ŘƛǾƛŘŜ Ŏŀƴ ǳƴƭƻŎƪ ǘƘŜ ŜŎƻƴƻƳƛŎ ōŜƴŜŬǘǎ ƻŦ ŘƛƎƛǘŀƭ 

ǘǊŀƴǎŦƻǊƳŀǝƻƴ ƛƴ !ƻǘŜŀǊƻŀΦ 
 
5ƛƎƛǘŀƭ ƛƴŎƭǳǎƛƻƴ ōǊƛƴƎǎ ƴǳƳŜǊƻǳǎ ōŜƴŜŬǘǎΥ 
¶ ŬƴŀƴŎƛŀƭ ŀƴŘ ǎƻŎƛŀƭ ōŜƴŜŬǘǎΣ 
¶ ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ǎƻŎƛŀƭ ƛƴŎƭǳǎƛƻƴΣ ǿŜƭƭōŜƛƴƎ ŀƴŘ ǘƘŜ ŜŎƻƴƻƳȅΣ 
¶ ǘƘŜ /h±L5 мф ǇŀƴŘŜƳƛŎ ƘƛƎƘƭƛƎƘǘŜŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ŘƛƎƛǘŀƭ 

ƛƴŎƭǳǎƛƻƴΣ 
¶ ŘƛƎƛǘŀƭƭȅ ƛƴŎƭǳŘŜŘ b½ŜǊǎ ǇƭŀŎŜ ŀ ƘƛƎƘ ǾŀƭǳŜ ƻƴ ƻƴƭƛƴŜ ǎŜǊǾƛŎŜǎΦ 
 
YŜȅ ŎƘŀǊŀŎǘŜǊƛǎǝŎǎ ƻŦ ǎǳŎŎŜǎǎŦǳƭ ŘƛƎƛǘŀƭ ƛƴŎƭǳǎƛƻƴ ƛƴǘŜǊǾŜƴǝƻƴǎΥ 
¶ ǘƘŜȅ ŀǊŜ Ƴƻǎǘ ŜũŜŎǝǾŜ ǿƘŜƴ ŀŎŎŜǎǎ ǘƻ ŘƛǾƛŘŜǎ ƛǎ ŎƻƳōƛƴŜŘ ǿƛǘƘ 

ŘƛƎƛǘŀƭ ǎƪƛƭƭǎ ŀƴŘ ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘΣ 
¶ ǎǘǊŀǘŜƎƛŎ ƻǾŜǊǎƛƎƘǘ ǿƛǘƘ ŎƻƴǎƛǎǘŜƴǘ ǎǘŀƴŘŀǊŘǎΣ ƻǳǘŎƻƳŜǎ ŀƴŘ Ǝƻŀƭǎ ƛǎ 

ƛƳǇƻǊǘŀƴǘΣ 
¶ ƛƴǘŜǊǾŜƴǝƻƴǎ ƭŜŘ ōȅ ŎƻƳƳǳƴƛǝŜǎΩ ƴŜŜŘǎ ŀƴŘ ŀǎǇƛǊŀǝƻƴǎ ŀǊŜ ƳƻǊŜ 

ǎǳŎŎŜǎǎŦǳƭΣ 
¶ ƻǊƎŀƴƛǎŀǝƻƴǎ ƭŜŀŘƛƴƎ ƻǊ ŦŀŎƛƭƛǘŀǝƴƎ ŘƛƎƛǘŀƭ ƛƴŎƭǳǎƛƻƴ ƛƴǘŜǊǾŜƴǝƻƴǎ ǘƘŀǘ 

ŀǊŜ ǘǊǳǎǘŜŘ ōȅ ŎƻƳƳǳƴƛǝŜǎ ŀǊŜ ƳƻǊŜ ǎǳŎŎŜǎǎŦǳƭΣ 
¶ ŎƻƳƳǳƴƛǘȅ ŎŜƴǘǊŜǎ ǇǊƻǾƛŘŜ ƴƻƴ-ŘƛƎƛǘŀƭ ǿŀȅǎ ǘƻ ŀŎŎŜǎǎ ǎŜǊǾƛŎŜǎ 

ŎƻƴǝƴǳŜ ǘƻ ōŜ ǎǳŎŎŜǎǎŦǳƭΦ 
 
²ƛƭƭǎ ŀƴŘ aƻƻǊŜ ǎǘŀǊǘ ǿƛǘƘ ŀ ƭƛǘŜǊŀǘǳǊŜ ǊŜǾƛŜǿΣ ǳǎŜ Řŀǘŀ ŦǊƻƳ {ǘŀǘǎ b½ ŀƴŘ 
LƴƭŀƴŘ wŜǾŜƴǳŜΣ Řƻ ǘƘŜƛǊ ƻǿƴ ǎǳǊǾŜȅ ǘƻ ŬƴŘ ƻǳǘ Ƙƻǿ ƳǳŎƘ b½ŜǊǎ ǾŀƭǳŜ 
ƻƴƭƛƴŜ ǎŜǊǾƛŎŜǎΣ ǿƻǊƪ ǿƛǘƘ ǎǘŀƪŜƘƻƭŘŜǊǎΣ Ǉǳǘ ƛǘ ŀƭƭ ǘƻƎŜǘƘŜǊ ŀƴŘ ǘƘŜƴ ŘŜǾŜƭƻǇ 
Ŏƻǎǘǎ ŀƴŘ ōŜƴŜŬǘǎ ƻŦ ǘƘǊŜŜ ƛƴǘŜǊǾŜƴǝƻƴ ǎŎŜƴŀǊƛƻǎ ƛŜ {ǘǊŜƴƎǘƘŜƴΣ 9ƳǇƻǿŜǊ 
ŀƴŘ ¢ǊŀƴǎŦƻǊƳΦ  ¢ƘŜ ōƛōƭƛƻƎǊŀǇƘȅ Ǌǳƴǎ ǘƻ мл ǇŀƎŜǎΦ 

 
 
 
 

 hƭƛǾƛŀ ²ƛƭƭǎ ŀƴŘ tƘƛƭƛǇǇŀ aƛƭƭŜǊ aƻƻǊŜ ά!ŘŘǊŜǎǎƛƴƎ ǘƘŜ ŘƛƎƛǘŀƭ ŘƛǾƛŘŜΥ ǘƘŜ ŜŎƻƴƻƳƛŎ ŎŀǎŜ ŦƻǊ 
ƛƴŎǊŜŀǎƛƴƎ ŘƛƎƛǘŀƭ ƛƴŎƭǳǎƛƻƴέ b½ LƴǎǝǘǳǘŜ ƻŦ 9ŎƻƴƻƳƛŎ wŜǎŜŀǊŎƘΣ WǳƴŜ нлнн 

 ƘǧǇǎΥκκŘƴǎΦƎƻǾǘΦƴȊκŀǎǎŜǘǎκ5ƛƎƛǘŀƭ-ƎƻǾŜǊƴƳŜƴǘκ5ƛƎƛǘŀƭ-ƛƴŎƭǳǎƛƻƴκ5ƛƎƛǘŀƭ-LƴŎƭǳǎƛƻƴ-
wŜǎŜŀǊŎƘκtǳōƭƛŎŀǝƻƴ-ƻŦ-5ƛƎƛǘŀƭ-/ƻǳƴŎƛƭ-wŜǎŜŀǊŎƘ-wŜǇƻǊǘ-!ŘŘǊŜǎǎƛƴƎ-ǘƘŜ-ŘƛƎƛǘŀƭ-ÄÉÖÉÄÅ-4ÈÅ-
ÅÃÏÎÏÍÉÃ-ÃÁÓÅ-ÆÏÒ-ÉÎÃÒÅÁÓÉÎÇ-ÄÉÇÉÔÁÌ-ÉÎÃÌÕÓÉÏÎ-0$&ȢÐÄÆ 
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òJust spent valuable time with Angela who set up my 

phone with all sorts, print is larger, brighter and got me on 

Libby so can look at magazines.  So helpful and great 

sense of humour which helps a nutcase like myself and my 

husband who she sat with talking books. 

 

Great learning experience she gave us both confidence, 

Many thanksó Wendy, 78yo 

 

vǳƻǘŜǎ ŦǊƻƳ aŀǊǘƻƴ Iǳō ǳǎŜǊǎ 

 

 

 

 

òExcellent help, 

excellent guide and help.  

Will come again if I need 

to.  Will recommend to 

anybodyó 

Lynda, 72yo  

 

 

 

 

 

 

 

 

òVery good,  

helpful stuffó 

John 60yo  

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

т 
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

у 

²Ƙƻ ǳǎŜǎ ǘƘŜ aŀǊǘƻƴ IǳōΚ 
Lƴ ǘƘŜ ƭŀǎǘ ȅŜŀǊ ǿŜ ƻƴƭȅ ǊŜŎƻǊŘŜŘ тм  ƻƴƭƛƴŜ ŀƴƻƴȅƳƻǳǎ ǎǳǊǾŜȅǎ ǳǎƛƴƎ ŀ DƻƻƎƭŜ 

CƻǊƳ ōŜǘǿŜŜƴ Wǳƭȅ нлнн ŀƴŘ нм aŀǊŎƘ нлноΣ όƛǘ ǎǘƻǇǇŜŘ ǊŜŎƻǊŘƛƴƎ ǿƛǘƘƻǳǘ ƳŜ 

ƴƻǝŎƛƴƎύ  ǎƻ ǿŜ ǘƘƻǳƎƘǘ ƛǘ ǿƻǳƭŘ ōŜ ƳƻǊŜ ƛƴǘŜǊŜǎǝƴƎ ǘƻ ǳǎŜ ǘƘŜ Ŧǳƭƭ ŘŀǘŀǎŜǘ ƻŦ 

мпΣрсф ǊŜŎƻǊŘǎ ōŜǘǿŜŜƴ мр !ǳƎǳǎǘ нлмо ŀƴŘ нм aŀǊŎƘ нлноΦ  ¢ƘŜ DƻƻƎƭŜ CƻǊƳ 

ƛǎ ƴƻǿ ŬȄŜŘ ǎƻ ƴŜȄǘ ȅŜŀǊΩǎ ŀƴƴǳŀƭ ǊŜǇƻǊǘ ǿƛƭƭ ǊŜǾŜǊǘ ǘƻ ŀƴƴǳŀƭ ŘŀǘŀΦ 

88%

2%
7%

1% 1% Where do you live?
Marton

Rural

Rangitikei/Manawatu/
Whanganui

Elsewhere in NZ

Overseas

26%

48%

26%

Your computer skills?

Beginner

Good

Expert

46%

5%3%5%

13%

29%

Where do you use a computer?

Home

School

Work

Friends & Family

Library

Computer Hub

44%

5%2%5%

13%

31%

Where do you use the internet?

Home

School

Work

Friends & Family

Library

Computer Hub

55%

15%

15%

7%
8%

What is your age?

18 years or under

19 to 30 years

31 to 50 years

51 to 64 years

65+ years

50%

8%

12%

20%

9%

What is your employment status?

I am a Student

I work Part Time

I work Full Time

I am not in paid work

I am Retired

37%

37%

20%

1%5%

What is your ethnicity?

NZ European

Maori

Samoan

Tongan & other PI

Other

56%29%

8%
5%2%

How often?
Daily

Weekly

Monthly

Once or twice before
today ie rarely

Never before
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LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

ф 

5ŜǾƛŎŜ ŎƘŀƴƎŜǎ ƻǾŜǊ ǝƳŜ 
LƴŦƻǊƳŀǝƻƴ ōŜƭƻǿ ƛǎ ǳƴŎƘŀƴƎŜŘ ŦǊƻƳ ƭŀǎǘ ȅŜŀǊΥ 

 

5ŜǎƪǘƻǇǎ ƛǎ ǎǝƭƭ ǳǎŜŘ Ƴƻǎǘ ƻƊŜƴ ŀƴŘ Řƻǿƴ ǘƻ пт҈ 

όƘŀǾƛƴƎ ǊŀƴƎŜŘ ōŜǘǿŜŜƴ сф҈ ϧ пу҈ύΣ [ŀǇǘƻǇǎ ǳǇ ǘƻ мр҈ 

όǊŀƴƎŜ мф҈ ǘƻ мм҈ύΣ ¢ŀōƭŜǘǎ ǳǇ ǘƻ мр҈ όǊŀƴƎŜ мр҈ ǘƻ с҈ύ 

ŀƴŘ tƘƻƴŜǎ ǳǇ ǘƻ нн҈ όǊŀƴƎŜ нн҈ ǘƻ мо҈ύΦ 

¢ƘŜ ǘǊŜƴŘ ƻŦ ƻǳǊ ŎǳǎǘƻƳŜǊǎ ǎƭƻǿƭȅ ƎŜǩƴƎ ŦŜǿŜǊ ŘŜǾƛŎŜǎ 

Ƙŀǎ ŎƻƴǝƴǳŜŘ ǘƘƛǎ ȅŜŀǊΦ  ¢ƘƻǎŜ ǿƛǘƘ п ŀǊŜ Řƻǿƴ ǘƻ н҈ 

όǊŀƴƎŜ н҈ ǘƻ мр҈ύΣ ǘƘƻǎŜ ǿƛǘƘ о ŀǊŜ ǳǇ ǘƻ о҈ όǊŀƴƎŜ м҈ 

ǘƻ о҈ύΣ ǘƘƻǎŜ ǿƛǘƘ н ŀǊŜ ǳǇ ǘƻ мр҈ όǊŀƴƎŜ н҈ ǘƻ мр҈ύ ŀƴŘ 

ǘƘƻǎŜ ǿƛǘƘ ƻƴƭȅ м ŘŜǾƛŎŜ ŀǊŜ Řƻǿƴ ǘƻ тф҈ όǊŀƴƎŜ ŦǊƻƳ 

фо҈ ǘƻ ту҈ύΦ 

¢ƘŜ ǎǘŀǘǎ ƛŦ ƻƴƭȅ ƻƴŜ ŘŜǾƛŎŜ ƘŀǾŜ ǊŜƳŀƛƴŜŘ ǎǳǊǇǊƛǎƛƴƎƭȅ  

ŎƻƴǎƛǎǘŜƴǘ ƻǾŜǊ р ȅŜŀǊǎΦ  ¢Ƙƛǎ ȅŜŀǊ ƛǘǎ сф҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ 

ŘŜǎƪǘƻǇ ƻƴƭȅ όƘŀǾƛƴƎ ǊŀƴƎŜŘ ōŜǘǿŜŜƴ тл҈ ŀƴŘ см҈ύΣ с҈ 

Ƨǳǎǘ ǳǎƛƴƎ ŀ ƭŀǇǘƻǇ όǊŀƴƎŜ мф҈ ǘƻ с҈ύΣ мт҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ 

ǎƳŀǊǘǇƘƻƴŜ όǊŀƴƎŜ мт҈ ǘƻ мо҈ύŀƴŘ у҈ Ƨǳǎǘ ǳǎƛƴƎ ŀ ǘŀōƭŜǘ 

όǊŀƴƎŜ мм҈ ǘƻ п҈ύΦ 

!ǘ aŀǊǘƻƴ ƛǘΩǎ ппр ŀǧŜƴŘŀƴŎŜǎ ŦƻǊ 

ǘƘŜ ȅŜŀǊΣ ǿƛǘƘ ŀƴ ŜǎǝƳŀǘŜ ƻŦ ǎŀȅ 

млл ŀǘ wŀǘŀƴŀΣ ǘƘŀǘΩǎ ŀōƻǳǘ  

 

ррл ŀǧŜƴŘŀƴŎŜǎ ǘƘƛǎ 
ȅŜŀǊ 

 

/ƻƳǇŀǊƛǎƻƴ ǿƛǘƘ ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΥ 

псл ƛƴ нлнм-нн όорф aŀǊǘƻƴ ŀƴŘ млл 

wŀǘŀƴŀύ 

мΣмрл ƛƴ нл-нм όфрт aŀǊǘƻƴ ϧ нлл 

wŀǘŀƴŀύ 

мΣслл ƛƴ мф-нл όмΣолс ϧ оллύ 

оΣрлл ǊŜƎǳƭŀǊ ƛƴ нлму-мф όоΣллл ϧ 

рллύ ŀƴŘ уΣллл ŦƻǊ wŀǘŀƴŀ мллǘƘ 

ŎŜƭŜōǊŀǝƻƴ 

оΣнлл ƛƴ нлмт-му όнсрф ϧ рлл ϧ пл ƛƴ 

IǳƴǘŜǊǾƛƭƭŜύ 

пΣллл ƛƴ нлмс-мт όоΣлоп ϧ мΣлллύ 

пΣрлл ƛƴ нлмр-мс όоΣрсо ϧ мΣллл ύ 

сΣллл ƛƴ нлмп-мр όпΣопп ϧ мΣрлл ύ 

млΣллл  ƛƴ нлмо-мп όсΣусф ϧ оΣлллύ 

моΣллл ƛƴ нлмн-мо όфΣпмр ϧ оΣсмуύ 

мрΣрлл ƛƴ нлмм-мн όмлΣрол ϧ рΣлфсύ 

ŀƴŘ млΣллл ƛƴ ƻǳǊ ŬǊǎǘ ȅŜŀǊ όсΣтсм ŀǘ 

aŀǊǘƻƴ ϧ оΣоср ŀǘ wŀǘŀƴŀύ 

27

62

46

45

29

30

7

20

51

57

25

46

0 10 20 30 40 50 60 70

Jul-22

Aug-22

Sep-22

Oct-22

Nov-22

Dec-22

Jan-23

Feb-23

Mar-23

Apr-23

May-23

Jun-23

Monthly Attendance at Marton Hub

13%

6%

17%

64%

If only one device?

Smartphone

Tablet

Laptop

Desktop
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²Ƙŀǘ Řƻ ǘƘŜ ǎǘŀǘǎ ǎŀȅ ŀƴŘ Ƙƻǿ 

ŀǊŜ ǘƘŜȅ ŎƘŀƴƎƛƴƎ ƻǾŜǊ ǘƘŜ 

ȅŜŀǊǎΚ 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

мл 

hǾŜǊŀƭƭ ŀǧŜƴŘŀƴŎŜ Ƙŀǎ ƎƻƴŜ ǳǇ ŦƻǊ нлнн-ноΣ ŀƴŘ  ǿƘŀǘ 

ǊŜƳŀƛƴǎ Ƴƻǎǘ ǎǳǊǇǊƛǎƛƴƎ ƛǎ ǘƘŜ ŎƻƴǎƛǎǘŜƴŎȅ ƻŦ ƻǳǊ ǎǘŀǝǎǝŎǎ 

ƻǾŜǊ мо ȅŜŀǊǎΣ ǿƛǘƘ ŦŀƛǊƭȅ ƳƛƴƻǊ ǎƘƛƊǎ ǳǇ ŀƴŘ ŘƻǿƴΦ  ²Ŝ ŀǊŜ Ŭƴŀƭƭȅ 

ǊŜŎƻǾŜǊƛƴƎ ŀƊŜǊ /ƻǾƛŘ ŎƭƻǎǳǊŜǎ ōȅ DƻǾŜǊƴƳŜƴǘ ŀƴŘ ǘƘŜ w5/Φ  

/ǳǎǘƻƳŜǊǎ Ƨǳǎǘ ŘƛŘ ƴƻǘ ǿŀƴǘ ǘƻ ŎƻƳŜ ǳƴƭŜǎǎ ǘƘŜȅ ƘŀŘ ŀƴ ǳǊƎŜƴǘ 

ƛǎǎǳŜ ǘƘŜȅ ƴŜŜŘŜŘ ǊŜǎƻƭǾŜŘΦ   

¢ƘŜ ǎǘŀǝǎǝŎǎ ǘƻ ǘƘŜ ƭŜƊ ǊŜƅŜŎǘ ǘƘŜ Řŀǘŀ ƛƴ нм-нн ŀǎ ǘƘŜ DƻƻƎƭŜ 

CƻǊƳ ǎǘƻǇǇŜŘ ŎƻƭƭŜŎǝƴƎ Řŀǘŀ ƛƴ aŀǊŎƘ ŀƴŘ ǎƻ ǘƘŜ ƎǊŀǇƘǎ ƻƴ ǇŀƎŜǎ 

у ŀƴŘ ф ǊŜƅŜŎǘ мл ȅŜŀǊǎ ƻŦ Řŀǘŀ ƻǊ  мпΣрсф ǊŜŎƻǊŘǎ ŎƻƭƭŜŎǘŜŘ ŦǊƻƳ 

нлмо ǘƻ нлноΦ  ²ƘŜƴ ǘƘŜ нлно-нп ŀƴƴǳŀƭ Řŀǘŀ ƛǎ ŀǾŀƛƭŀōƭŜΣ ǿŜ ǿƛƭƭ 

ŀƎŀƛƴ ōŜ ŀōƭŜ ǘƻ ƳŀƪŜ ŎƻƳǇŀǊƛǎƻƴǎΦ 

! ŎƻƳƳƻƴ ǎŎŜƴŀǊƛƻ ƛǎ ƘŜƭǇƛƴƎ ǘƘƻǎŜ ǿƘƻ ǿŀƴǘ ŀŘǾƛŎŜ ƻƴ ǿƘŀǘ 

ǘƻ ǇǳǊŎƘŀǎŜΣ ƻǊ ǊŜŎŜƴǘƭȅ ǇǳǊŎƘŀǎŜŘ ƻǊ ǊŜŎŜƛǾŜŘ ŀ ŦŀƳƛƭȅ 

ƭŀǇǘƻǇ ƻǊ ǘŀōƭŜǘΦ  ²Ŝ ǎŜŜ ƳƻǊŜ ǎƳŀǊǘǇƘƻƴŜǎ ŀƴŘ 

ǘŀōƭŜǘǎΣ ǘƘŜƴ ƭŀǇǘƻǇǎ ŀƴŘ ŘŜǎƪǘƻǇǎΦ  ²Ŝ ƭƻǾŜ ǘǳǊƴƛƴƎ 

ǘƘŜƳ ƛƴǘƻ ŎƻƳǇŜǘŜƴǘ ǳǎŜǊǎ ŀƴŘ ŘŜŀƭƛƴƎ ǿƛǘƘ ǘƘƻǎŜ 

ǇŜǎƪȅ ŜǊǊƻǊ ƳŜǎǎŀƎŜǎΦ 

!ŎŎŜǎǎ ǘƻ /ƻƳǇǳǘŜǊ ŀƴŘ .ǊƻŀŘōŀƴŘ 

IŀǾƛƴƎ ŀ ƘƻƳŜ ŎƻƳǇǳǘŜǊ ƛǎ ǳǇ ƻƴ ст҈ όǊŀƴƎŜ ор҈ ǘƻ ст҈ύΣ 

ǳǎƛƴƎ ƻƴŜ ƻǳǘǎƛŘŜ ǘƘŜ ƘƻƳŜ Řƻǿƴ ǘƻ мо҈ όǊŀƴƎŜ мо҈ ǘƻ 

пф҈ύ ŀƴŘ ƻƴƭȅ ǳǎƛƴƎ ǘƘŜ Iǳō ƛǎ Řƻǿƴ ǘƻ нл҈ όǊŀƴƎŜ мп҈ ǘƻ 

ос҈ύ 

IŀǾƛƴƎ ōǊƻŀŘōŀƴŘ ŀǘ ƘƻƳŜ ƛǎ ƭŜǾŜƭ ŀǘ тл҈ όǊŀƴƎŜ ф҈ ǘƻ 

тл҈ύΣ ǳǎƛƴƎ ƻƴŜ ƻǳǘǎƛŘŜ ǘƘŜ ƘƻƳŜ ƛǎ Řƻǿƴ ǘƻ мл҈ όǊŀƴƎŜ 

мл҈ ǘƻ рл҈ύ ŀƴŘ ƻƴƭȅ ǳǎƛƴƎ ǘƘŜ Iǳō ƛǎ ǳǇ ƻƴ нл҈ όǊŀƴƎŜ 

мс҈ ǘƻ  пм҈ύ 

!ƎŜ 

¦ƴŘŜǊ муǎ ŀǊŜ ǎŜǊƛƻǳǎƭȅ Řƻǿƴ ƻƴ ом҈ όǊŀƴƎŜ 

ƻǾŜǊ мо ȅŜŀǊǎ ƛǎ ом҈ ǘƻ со҈ύ Σ мф ǘƻ олȅƻ ŀǊŜ 

ŎƻƴǎƛǎǘŜƴǘ ƻƴ о҈ όǊŀƴƎŜ ƛǎ о҈ ǘƻ нн҈ύ Σ ом ǘƻ 

рлȅƻ ŀǊŜ ǳǇ ƻƴ мт҈ όǊŀƴƎŜ ƛǎ мм҈ ǘƻ му҈ύΣ рм

-сп ƛǎ ŎƻƴǎƛǎǘŜƴǘ ƻƴ с҈ όǊŀƴƎŜ ŦǊƻƳ п҈ ǘƻ 

мм҈ύ ŀƴŘ срҌ ŀǊŜ ǎŜǊƛƻǳǎƭȅ ǳǇ ǘƻ по҈ όǊŀƴƎŜ 

ŦǊƻƳ п҈ ǘƻ по҈ύ Φ 

9ǘƘƴƛŎƛǘȅ 

[ŀǎǘ ȅŜŀǊΣ ƛǘΩǎ сп҈ b½ 9ǳǊƻǇŜŀƴΣ нр҈ aŀƻǊƛΣ мл҈ 

{ŀƳƻŀƴΣ ŀƴŘ м҈ hǘƘŜǊ 

hǾŜǊ мо ȅŜŀǊǎΣ ǘƘŜ ŀǾŜǊŀƎŜ ǇǊƻǇƻǊǝƻƴ ƻŦ b½ 9ǳǊƻǇŜŀƴ 

ƛǎ пл҈ όǊŀƴƎŜ нт҈-сп҈ύΣ ƻŦ aŀƻǊƛ ƛǘΩǎ пл҈ όǊŀƴƎŜ нр҈

-рн҈ύΣ ƻŦ {ŀƳƻŀƴκhǘƘŜǊ tŀŎƛŬŎŀ ƛǘǎ нл҈ όǊŀƴƎŜ ммл҈-

ол҈ύ ŀƴŘ ŀƭƭ ƻǘƘŜǊǎ ƛǘǎ с҈ όǊŀƴƎŜ м҈ ǘƻ мл҈ύ 

¢ƘŜǎŜ ǎǘŀǘǎ ŀǊŜ aŀǊǘƻƴ ƻƴƭȅΣ фрҌ҈ ƻŦ wŀǘŀƴŀ ŀǧŜƴŘŀƴŎŜǎ ǿƻǳƭŘ ƛŘŜƴǝŦȅ ŀǎ aŀƻǊƛ 

9ƳǇƭƻȅƳŜƴǘ {ǘŀǘǳǎ 

{ǘǳŘŜƴǘǎ ŀǊŜ Řƻǿƴ ǘƻ он҈ όǊŀƴƎŜ ƻǾŜǊ 

мо ȅŜŀǊǎ ƛǎ он҈ ǘƻ сф҈ύΣ Ŧǳƭƭ ǝƳŜ ǿƻǊƪ 

ƛǎ ƭŜǾŜƭ ƻƴ мл҈ όǊŀƴƎŜ ƛǎ т҈ ǘƻ мр҈ύΣ 

ǇŀǊǘ ǝƳŜ ǿƻǊƪ ƛǎ ƭŜǾŜƭ ƻƴ у҈ όǊŀƴƎŜ п҈ 

ǘƻ мо҈ύΣ ƴƻǘ ƛǎ ǇŀƛŘ ǿƻǊƪ ƛǎ ƭŜǾŜƭ ƻƴ ф҈ 

όǊŀƴƎŜ у҈ ǘƻ нс҈ύΣ ǊŜǝǊŜŘ ƛǎ ǳǇ 

ǎƛƎƴƛŬŎŀƴǘƭȅ ǘƻ пм҈ όǊŀƴƎŜ н҈ ǘƻ пм҈ύ 



ммммtŀƎŜ мм 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

²Ƙƻ ŀǊŜ ǿŜΚ 

м Wǳƭȅ нлнн ǘƻ ол WǳƴŜ нлно 

Iǳō ¢ǊǳǎǘŜŜǎ 
wƻǿƭŀƴŘ IŀǊǊƛǎƻƴ όŦǊƻƳ aŀȅ нлмфύ ¢ǊǳǎǘŜŜ ǊŜǇǊŜǎŜƴǝƴƎ tǊƻƧŜŎǘ aŀǊǘƻƴ 
ŀƴŘ 5ƛǊŜŎǘƻǊ ƻŦ !ŜǊƻ{ǇŀǝŀƭΣ ǎǇŜŎƛŀƭƛǎƛƴƎ ƛƴ оŘ aŜǎƘ ŎŀǇǘǳǊŜ ŀƴŘ ŘŜƭƛǾŜǊȅ 
ƛƴ CŜƛƭŘƛƴƎΦ  wƻǿƭŀƴŘ Ƙŀǎ ōŜŜƴ ǘƘŜ /ƘŀƛǊ ǎƛƴŎŜ aŀȅ нлмфΦ 

wƻōȅƴ {ǳǊǾƛƭƭŜ όŦǊƻƳ 5ŜŎŜƳōŜǊ нлнлύ {ƻŎƛŀƭ {ŎƛŜƴŎŜǎ ǘŜŀŎƘŜǊ ŀƴŘ ¢ǊǳǎǘŜŜ 
ǊŜǇǊŜǎŜƴǝƴƎ wŀƴƎƛǝƪŜƛ /ƻƭƭŜƎŜ 

WŀƳƛŜ bŜǇƛŀ όŦǊƻƳ {ŜǇǘ нлннύ ¢ǊǳǎǘŜŜ ǊŜǇǊŜǎŜƴǝƴƎ wŀǘŀƴŀ /ƻƳƳǳƴƛǘȅ 
.ƻŀǊŘ 

aŜƭŀƴƛŜ .ƻǾŜȅ όŦǊƻƳ {ŜǇǘ нлннύ ƛǎ ¢ǊǳǎǘŜŜ ǊŜǇǊŜǎŜƴǝƴƎ wŀƴƎƛǝƪŜƛ 
5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ ŀƴŘ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ /ǳƭǘǳǊŜ ŀƴŘ IŜǊƛǘŀƎŜ ŀƴŘ ǊŜǇƭŀŎŜŘ 
bŀǊŘƛŀ DƻǿŜǊ ǿƘƻ ƭŜƊ w5/ ŜƳǇƭƻȅƳŜƴǘ ƛƴ WŀƴǳŀǊȅ нлннΦ 

WŜƴŀȅǊŜ [ƛǎǎƛƴƎǘƻƴ όŦǊƻƳ 5ŜŎ нлмтύ ŀǎ ƴƻƴ-¢ǊǳǎǘŜŜ ¢ǊŜŀǎǳǊŜǊΦ 

[ȅƴŘŀ IǳƴǘŜǊ όŦǊƻƳ 5ŜŎ нлнмύ ŀǎ ƴƻƴ-¢ǊǳǎǘŜŜ aŜƳōŜǊ  

tǳŀǿŀƛ IŀƎƎŜǊΣ !ǊŀƘƛ IŀƎƎŜǊ ŀƴŘ !ƴƎŜƭŀ /ƻƭŜƳŀƴ ŀǊŜ ƴƻƴ-¢ǊǳǎǘŜŜ 
aŜƳōŜǊǎ ŀƴŘ !ƴƎŜƭŀ ƛǎ ƴƻƴ-¢ǊǳǎǘŜŜ {ŜŎǊŜǘŀǊȅ 

Iǳō {ǘŀũ 
tǳŀǿŀƛ IŀƎƎŜǊ όwŀǘŀƴŀ aŀƴŀƎŜǊύ ŀǊǊƛǾŜŘ ŀǘ wŀǘŀƴŀ ŦƻǊǘȅ ȅŜŀǊǎ ŀƎƻ ŀƴŘ 
ƻǾŜǊ ǘƘŜ ƭŀǎǘ ǘǿŜƴǘȅ Ǉƭǳǎ ȅŜŀǊǎ Ƙŀǎ ǿƻǊƪŜŘ ŀǎ ŀƴ !ǊŎƘƛǾƛǎǘ ǿƛǘƘ ǘƘŜ 
wŀǘŀƴŀ /ƻƳƳǳƴƛǘȅ ŀƴŘ /ƘǳǊŎƘΣ ŎƻƭƭŀǝƴƎ ŀƴŘ ŘƛƎƛǝǎƛƴƎ ƛǘǎ мфму ǘƻ мфпл 
ƘƛǎǘƻǊȅΦ 

!ƴƎŜƭŀ /ƻƭŜƳŀƴ όaŀǊǘƻƴ aŀƴŀƎŜǊύ ǊŜǘǳǊƴŜŘ ǘƻ ƭƛǾŜ ƛƴ aŀǊǘƻƴ ŦƻǳǊǘŜŜƴ 
ȅŜŀǊǎ ŀƎƻΣ ǘƻ ǘƘŜ ǘƻǿƴ ǎƘŜ ƎǊŜǿ ǳǇ ƛƴΣ ŀƊŜǊ ол ȅŜŀǊǎ ŀǿŀȅΦ  !ǎ ǿŜƭƭ ŀǎ 
ƳŀƴŀƎƛƴƎ ǘƘŜ IǳōΣ !ƴƎŜƭŀ ƛǎ {ŜŎǊŜǘŀǊȅ ƻŦ ǘƘŜ /ƻǳƴǎŜƭƭƛƴƎ /ŜƴǘǊŜ ƛƴ 
aŀǊǘƻƴ ŀƴŘ {ŜŎǊŜǘŀǊȅκ¢ǊŜŀǎǳǊŜǊ ƻŦ ǘƘŜ aŀǊǘƻƴ ϧ 5ƛǎǘǊƛŎǘǎ IƛǎǘƻǊƛŎŀƭ 
{ƻŎƛŜǘȅ ŀƴŘ ¢ǊŜŀǎǳǊŜǊ ƻŦ wŀƴƎƛǝƪŜƛ {ƘŜŀǊƛƴƎ {ǇƻǊǘǎΦ   {ƘŜ ǿŀǎ !ǧŜƴŘŀƴŎŜ 
!ŘǾƛǎƻǊ όǇǊŜǾƛƻǳǎƭȅ ¢ǊǳŀƴŎȅ {ŜǊǾƛŎŜύ ŦƻǊ ǘƘŜ ǎƻǳǘƘŜǊƴ wŀƴƎƛǝƪŜƛ ŦƻǊ ǘŜƴ 
ȅŜŀǊǎ ŦǊƻƳ CŜōǊǳŀǊȅ нлмо ǘƻ нлноΦ   

9ƴǝǘȅ {ǘǊǳŎǘǳǊŜ 
¢ƘŜ .ƻŀǊŘ Ƙŀǎ ŀ ƳƛƴƛƳǳƳ ƻŦ п ǘǊǳǎǘŜŜǎΣ ƴƻƳƛƴŀǘŜŘ ōȅ wŀǘŀƴŀ /ƻƳƳǳƴƛǘȅ 
.ƻŀǊŘΣ tǊƻƧŜŎǘ aŀǊǘƻƴΣ wŀƴƎƛǝƪŜƛ 5ƛǎǘǊƛŎǘ /ƻǳƴŎƛƭ ŀƴŘ wŀƴƎƛǝƪŜƛ /ƻƭƭŜƎŜΦ  
¢ƘŜȅ ŜƭŜŎǘ ŀ /ƘŀƛǊ ŀƳƻƴƎ ǘƘŜƳǎŜƭǾŜǎ ŀƴŘ ŀǇǇƻƛƴǘ ŀ {ŜŎǊŜǘŀǊȅ ŀƴŘ 
¢ǊŜŀǎǳǊŜǊ ŀƳƻƴƎ ǘƘŜƳǎŜƭǾŜǎ ƻǊ ŦǊƻƳ ƴƻƴ-ǘǊǳǎǘŜŜ ƳŜƳōŜǊǎΦ  ¢ƘŜ 
ƎƻǾŜǊƴŀƴŎŜ ōƻŀǊŘ Ƙŀǎ ŀ ƳŀƴŀƎŜƳŜƴǘ ŎƻƴǘǊŀŎǘ ǿƛǘƘ ǘƘŜ aŀǊǘƻƴ Iǳō 
aŀƴŀƎŜǊ ŦƻǊ нм ƘƻǳǊǎ ǇŜǊ ǿŜŜƪ ŀƴŘ ǿƛǘƘ wŀǘŀƴŀ Iǳō aŀƴŀƎŜǊ ŦƻǊ ŀƴ ŜȄ 
ƎǊŀǝŀ ǇŀȅƳŜƴǘΦ  !ƭƭ ƻǘƘŜǊ ǎǳǇǇƻǊǘ ƛǎ ǇǊƻǾƛŘŜŘ ƻƴ ŀ ǾƻƭǳƴǘŀǊȅ ōŀǎƛǎΦ 

tǊƻŬƭŜ ƻŦ {ǘŀũ ŀƴŘ /ƻƳƳƛǧŜŜ aŜƳōŜǊǎ 

мм 



мнмнtŀƎŜ мн 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

!ƴƎŜƭŀ /ƻƭŜƳŀƴ 

aŀǊǘƻƴ aŀƴŀƎŜǊΩǎ wŜǇƻǊǘ 

¢ƘŜ aŀǊǘƻƴ Iǳō Ƙŀǎ мн ƛaŀŎ ŎƻƳǇǳǘŜǊǎ ŀƴŘ ǎŜǊǾŜǎ ŀ ŎƻƳƳǳƴƛǘȅ ƻŦ ŀōƻǳǘ 

рΣнлл ǇŜƻǇƭŜΣ Ǉƭǳǎ ǊǳǊŀƭ ŀǊŜŀǎ ŀƴŘ ǎǳǊǊƻǳƴŘƛƴƎ ǘƻǿƴǎ ƻŦ IǳƴǘŜǊǾƛƭƭŜ ŀƴŘ .ǳƭƭǎΦ  

tǳŀǿŀƛ ŀƴŘ L ǿŜǊŜ ǊŜŎǊǳƛǘŜŘ ƛƴ !ǳƎǳǎǘ нлмл ŀƴŘ ǘƘƛǎ ǊŜǇƻǊǘ ŎƻǾŜǊǎ ƻǳǊ 

ǘƘƛǊǘŜŜƴǘƘ ȅŜŀǊ ƻŦ ƻǇŜǊŀǝƻƴǎΣ ŀ ƘǳƎŜ ŀŎƘƛŜǾŜƳŜƴǘ ƛƴ ƛǘǎŜƭŦΦ 

¢ƘŜ IǳōΩǎ ƻǇŜƴƛƴƎ Řŀȅǎ ŀƴŘ ŀǧŜƴŘŀƴŎŜ ŀǊŜ Ŭƴŀƭƭȅ ƻƴ ǘƘŜ ǳǇΣ ŀƊŜǊ /ƻǾƛŘ 

ŎƭƻǎǳǊŜǎΦ  ¢ƘŜ Iǳō ǊŜƳŀƛƴǎ ƘǳƎŜƭȅ ǊŜƭƛŀƴǘ ƻƴ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎ ŀƴŘ ǘƘŜȅ ŀǊŜ ƻǳǊ 

ƘŜŀǊǘ ŀƴŘ ǎƻǳƭΦ  ²Ŝ ǿŜǊŜ ƻǇŜƴ мну Řŀȅǎ ǘƘƛǎ ȅŜŀǊΣ ǿƛǘƘ ƻƴŜ ǘƻ ƻƴŜ ǘŜŀŎƘƛƴƎ ƻƴ 

¢ƘǳǊǎŘŀȅǎ ŀƴŘ нм ƻũ-ǎƛǘŜ ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎΦ  Lƴ ƻǳǊ ŬǊǎǘ ȅŜŀǊΣ ǾƻƭǳƴǘŜŜǊǎ 

ŘŜƭƛǾŜǊŜŘ сср ƘƻǳǊǎΣ ǘƘŜƴ мΣпол ƘƻǳǊǎΣ нΣрррΣ нΣлнуΣ нΣфтуΣ оΣослΣ мΣрсоΣ 

мΣрфуΣ нΣппуΣ мΣтпу Σ мΣлфн ŀƴŘ рлм ƘƻǳǊǎΦ  ¢Ƙƛǎ ȅŜŀǊΣ р ǾƻƭǳƴǘŜŜǊǎ ŘŜƭƛǾŜǊŜŘ 

слс ƘƻǳǊǎ ƳŀƴŀƎƛƴƎ ǘƘŜ IǳōΦ  ¢Ƙŀǘ ƛǎ ŀƴ ƛƴŎǊŜŘƛōƭŜ ŎƻƴǘǊƛōǳǝƻƴτŀǘ ƳƛƴƛƳǳƳ 

ǿŀƎŜΣ ǿƻǊǘƘ ϷмоΣтрсΦ  hǳǊ ƭƻƴƎŜǎǘ ǎŜǊǾƛƴƎ ǾƻƭǳƴǘŜŜǊ ǊŜƳŀƛƴǎ YƛƳ {ƳƛǘƘΣ ǿƘƻ 

Ƙŀǎ ōŜŜƴ ǿƛǘƘ ǳǎ ǎƛƴŎŜ Wǳƭȅ нлмн ŀƴŘ ǎǳǇǇƭƛŜŘ оус ƘƻǳǊǎ ǘƘƛǎ ȅŜŀǊ ŀƴŘ ǿŀǎ ƻǳǊ 

Ƴƻǎǘ ŀŎǝǾŜ ǾƻƭǳƴǘŜŜǊΦ  aŀǊǳ-WƻǎŜǇƘ WŀŎƻōǎ ǇǊƻǾƛŘŜŘ мом ƘƻǳǊǎΦ  ¢Ƙŀƴƪǎ ǘƻ 

¦/h[ ŀƴŘ bƎŀ ²ŀƛǊƛƪƛ bƎŀǝ !ǇŀΣ L ŘŜƭƛǾŜǊŜŘ ǘǿƻ ƳƻǊŜ мл ǿŜŜƪ /ƻƳǇǳǘŜǊ 

.ŀǎƛŎǎ ŎƻǳǊǎŜ ό!ǳƎ-hŎǘ нлнн ŀƴŘ CŜō-!ǇǊ нлноύ ŀƴŘ ǘƘŜ Iǳō ¢Ǌǳǎǘ ƛǎ ǊŜŎŜƛǾƛƴƎ 

ǘƘŀǘ ǘǳǘƻǊ ƛƴŎƻƳŜΦ 

hǳǊ ŬƴŀƴŎƛŀƭ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ǿŀǎ ŎƘŀƭƭŜƴƎŜŘ ƛƴ нлнлΣ ǿƘŜƴ ƻǳǊ ŎŀǎƘ ǊŜǎŜǊǾŜǎ 

ǿŜƴǘ Řƻǿƴ ōȅ ϷмпΣлллΦ  IŀǾƛƴƎ ǊŜŀǎƻƴŀōƭŜ ǊŜǎŜǊǾŜǎ ŀƴŘ ǿƛǘƘ ƻƴƎƻƛƴƎ ŦǊǳƎŀƭƛǘȅ 

ǿŜ ƘŀǾŜ ōǳƛƭǘ ŀƴŘ ƳŀƛƴǘŀƛƴŜŘ ǊŜǎŜǊǾŜǎ ōŀŎƪ ǘƻ ϷнпΣллл ǘƘƛǎ ȅŜŀǊΦ  ²Ŝ ǊŜŀƭƭȅ 

ŘŜƭƛǾŜǊ ǘƻ ƻǳǊ ŎƻƳƳǳƴƛǘȅΦ  ²Ŝ ǘǊȅ ǘƻ ōŜ ƻǇŜƴ ŬǾŜ Řŀȅǎ ŀ ǿŜŜƪΣ aƻƴ ǘƻ CǊƛΣ ōǳǘ 

ǿƛǘƘ ŀ ǎƘƻǊǘŀƎŜ ƻŦ ǾƻƭǳƴǘŜŜǊǎΣ ƛǘ ǿŀǎ Ƴƻǎǘƭȅ ŦƻǳǊ Řŀȅǎ ŀ ǿŜŜƪΦ  hǳǊ ŀƴƴǳŀƭ 

ŀǧŜƴŘŀƴŎŜ ƛǎ ǳǇ ǘƻ ппр ŀƴŘ ǘƘŀǘΩǎ оΦр ǇŜƻǇƭŜ ǳǎƛƴƎ ǳǎ ŜŀŎƘ Řŀȅ ǿŜ ŀǊŜ ƻǇŜƴΦ  

¢ƘŜ Ǌŀǝƻ ƻŦ ǇŜƻǇƭŜ ǿƘƻ ƭŜŀǊƴ ǎƻƳŜǘƘƛƴƎ Ǿǎ ǘƘƻǎŜ ǿƘƻ Ƨǳǎǘ ǳǎŜ ƻǳǊ ŎƻƳǇǳǘŜǊ ƛǎ 

ƻƴ ǘƘŜ ǘǳǊƴΦ  5ǳǊƛƴƎ /ƻǾƛŘΣ ут ǇŜƻǇƭŜ ƻǊ нп҈ Ƨǳǎǘ ǳǎŜŘ ŀ ŎƻƳǇǳǘŜǊΣ ōǳǘ ǿŜ 

ƘŜƭǇŜŘ нмр όсл҈ύ ǘƻ ƭŜŀǊƴ ōŀǎƛŎ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎΣ ŀƴŘ ƘŜƭǇŜŘ о Ƨƻō ƘǳƴǘŜǊǎ ǿƛǘƘ 

ǘƘŜƛǊ ŎǾΦ  ¢Ƙƛǎ ȅŜŀǊΣ ƛǘΩǎ рл҈ ƭŜŀǊƴƛƴƎ ǎƻƳŜǘƘƛƴƎ ŀƴŘ рл҈ 

Ƨǳǎǘ ǳǎƛƴƎ ƻƴŜΦ  ²Ŝ ƘŜƭǇŜŘ т ǇŜƻǇƭŜ ǿƛǘƘ ŎǾ ǿǊƛǝƴƎ ǘƘƛǎ 

ȅŜŀǊΦ  hǳǊ ǎǘŀƴŘŀǊŘ Ǌŀǝƻ ōŜŦƻǊŜ /ƻǾƛŘ ǿŀǎ ƻƴƭȅ мм-мс҈ 

ƭŜŀǊƴƛƴƎ ŀ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭΦ 

hǳǊ ǘƻǘŀƭ ǳǎŜǊ ƎŜƴŜǊŀǘŜŘ ƛƴŎƻƳŜ ǿŀǎ ǳǇ ǘƘƛǎ ȅŜŀǊ ŀǘ 

ϷтΣлпуΣ ƻŦ ǿƘƛŎƘ Ϸрфл ǿŀǎ Řƻƴŀǝƻƴǎ ŦǊƻƳ aŀǊǘƻƴ Iǳō 

ǳǎŜǊǎΣ ŀƴŘ ϷрΣуср ǿŀǎ ŜŀǊƴŜŘ ŦǊƻƳ ǇǊƻŦŜǎǎƛƻƴŀƭ ŦŜŜǎΦ 

²Ŝ ǊŜƭȅ ƻƴ ƎǊŀƴǘ ŀƴŘ ǘǊǳǎǘ ŦǳƴŘƛƴƎ ǘƻ ŎƻǾŜǊ ƻǳǊ ōƛƎƎŜǎǘ 

ŜȄǇŜƴǎŜ ǿƘƛŎƘ ƛǎ ǎǘŀũΦ  ¢Ƙƛǎ ȅŜŀǊΣ L ŀǇǇƭƛŜŘ ŦƻǊ ϷфуΣтлу 

ǘƻ у ŀƎŜƴŎƛŜǎΣ ŀƴŘ ϷроΣрлл ǿŀǎ ǊŀƛǎŜŘ όрп҈ύΦ   

мн 

Lƴ Wǳƭȅ нлннΣ !ƴƎŜƭŀΣ tǳŀǿŀƛ ŀƴŘ !ǊŀƘƛ 

ŀǧŜƴŘŜŘ ƛƴ ²ƘŀƴƎŀƴǳƛΣ ǘƘŜ ƭŀǳƴŎƘ ƻŦ 

LƴǘŜǊƴŜǘb½ ŦǳƴŘŜŘ ά5ƛƎƛǘŀƭ {ƪƛƭƭǎτ

DŜǩƴƎ ǊŜŀŘȅ ŦƻǊ ǿƻǊƪέ ǿƘƛŎƘ ǿŀǎ 

ǇƛƭƻǘŜŘ  ōȅ ²ƘŀƴƎŀƴǳƛ [ƛōǊŀǊƛŜǎ ŀƴŘ 

²ƘŀƴƎŀƴǳƛ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜΦ 



момоtŀƎŜ мо 

 

¢ƘŜ wŀǘŀƴŀ 9ȄǇŜǊƛŜƴŎŜ 
 

wŀǘŀƴŀ L/¢ Iǳō ǎŜǊǾƛŎŜǎ ¢ǳǊŀƪƛƴŀΣ wŀǘŀƴŀ ŀƴŘ ²ƘŀƴƎŀŜƘǳΣ 
ǇǊƻǾƛŘƛƴƎ ŀ ŦǊƛŜƴŘƭȅ ǇƭŀŎŜ ǘƻ ƳƛƴƎƭŜ ŀƴŘ ŎŀǘŎƘ ǳǇ ǿƛǘƘ ƻƭŘ ŦǊƛŜƴŘǎΣ 
ǎƘŀǊŜ ǇƘƻǘƻǎ ƻƴ ŦŀŎŜōƻƻƪΣ Řƻ ȅƻǳǊ ƻƴƭƛƴŜ ōŀƴƪƛƴƎ ƻǊ Ƨǳǎǘ ŎƘŜŎƪ 
ȅƻǳǊ ŜƳŀƛƭǎΦ 

¢ƘŜ ǇŀƴŘŜƳƛŎ ŜȄŀŎŜǊōŀǘŜŘ ǊǳǊŀƭ ŎƻƳƳǳƴƛǝŜǎΩ ŎƘŀƭƭŜƴƎŜǎΩ 
ŀŎŎŜǎǎƛƴƎ ǎǳǇǇƻǊǘΣ ǿƻǊƪŦƻǊŎŜǎ ŀƴŘ ǊŜǎƻǳǊŎŜǎ ŘǳŜ ǘƻ ŘƛǎǘŀƴŎŜ ŦǊƻƳ 
Ƴŀƛƴ ŎŜƴǘǊŜǎ ŀƴŘ ŘƛƎƛǘŀƭ ŎƻƴƴŜŎǝǾƛǘȅΦ  wǳǊŀƭ ƛǎǎǳŜǎ 
ŘƛǎǇǊƻǇƻǊǝƻƴŀǘŜƭȅ ŀũŜŎǘŜŘ aņƻǊƛ ǎƳŀƭƭ ŎƻƳƳǳƴƛǝŜǎ ǎǳŎƘ ŀǎ 
wŀǘŀƴŀ tŀΦ  нлно ƭƛŦŜ Ƙŀǎ ƴƻǘ ǊŜǘǳǊƴŜŘ ǘƻ ƴƻǊƳŀƭ ŀƴŘ ǘƘŜ ƴŜŜŘ ŦƻǊ 
ǎǳǇǇƻǊǘ Ƙŀǎ ƴƻǘ ƎƻƴŜ ŀǿŀȅ  

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

мо 



мпмпtŀƎŜ мп 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

wŀǘŀƴŀ aŀǊŀŜκaŀƴǳŀƻ όƭŀǊƎŜǎǘ /ƛǾƛƭ 5ŜŦŜƴŎŜ ƳŀǊŀŜ ƛƴ b½ 
ослǎǉƳύ ŎƭƻǎŜŘ ƛǘǎ ŘƻƻǊǎΦ  ¢Ƙƛǎ ƛƳǇŀŎǘŜŘ ƴƻǘ ƻƴƭȅ ǘƘŜ ƭƻŎŀƭ 
ŎƻƳƳǳƴƛǘȅΣ ōǳǘ ǘƘŜ ǘƘƻǳǎŀƴŘǎ ƻŦ ŦƻƭƭƻǿŜǊǎ ǘƘŀǘ ƳŀƪŜ 
ŀƴƴǳŀƭ ǇƛƭƎǊƛƳŀƎŜǎ ǘƻ ǘƘŜƛǊ ƳŜŎŎŀ wŀǘŀƴŀ tŀΦ  
 
wŀǘŀƴŀ L/¢ Iǳō Ƙŀǎ ǇǊƻǾƛŘŜŘ ŀ ōŜŀŎƻƴ ƻŦ ƭƛƎƘǘ ŀƴŘ ƘƻǇŜ ŦƻǊ 
ŀƭƭΣ ǇǊƻǾƛŘƛƴƎ LƴǘŜǊƴŜǘ ŎƻƴƴŜŎǝǾƛǘȅΣ ƻŶŎŜ ǎǇŀŎŜΣ Ƙǳƛ 
ƘŜŀŘǉǳŀǊǘŜǊǎΣ /ƻǾƛŘ /ŜƴǘǊŜ ŀƴŘ w!¢ ǘŜǎǝƴƎ ǎǘŀǝƻƴǎ ŜǘŎΦ  
 
CƻƻŘ .ŀƴƪ ǳǎŜ ǎƘƻǿǎ ŎƭŜŀǊƭȅ ǘƘƻǎŜ ōŜƭƻǿ ǘƘŜ ǇƻǾŜǊǘȅ ƭƛƴŜ ƛǎ 
ǎǝƭƭ ƎǊƻǿƛƴƎΦ  IŜŀŘƭƛƴŜǎ ƛƴ b½ IŜǊŀƭŘ aŀȅ нлно ǊŜŀŘ άCƻƻŘ 
ōŀƴƪǎ ŦŜŜŘƛƴƎ мср҈ ƳƻǊŜ ǇŜƻǇƭŜ ǘƘŀƴ ōŜŦƻǊŜ ǘƘŜ 
ǇŀƴŘŜƳƛŎ ōŜƎŀƴΣ ƴŜǿ ǎǳǊǾŜȅ ǊŜǾŜŀƭǎέ 
 
LƴǘŜǊƴŜǘ ƛǎ ǘƘŜ ŬǊǎǘ ǘƘƛƴƎ ǘƻ Ǝƻ ƛƴ ŀ ǎǘǊǳƎƎƭƛƴƎ ƘƻǳǎŜƘƻƭŘ 
ōǳŘƎŜǘΣ ǿƘŜƴ ŦƻƻŘ ŀƴŘ ŜƭŜŎǘǊƛŎƛǘȅ ǘƻ ƪŜŜǇ ǿŀǊƳ ŀƴŘ Ŏƻƻƪ 
ǘƘŜ ƪŀƛ ƛǎ ǇǊƛƻǊƛǘȅΦ  !ǾŜǊŀƎŜ ƳƻƴǘƘƭȅ ōǊƻŀŘōŀƴŘ Ŏƻǎǘ ǿŀǎ 
ŦƻǳƴŘ ǘƻ ōŜ b½5 ϷунΣ ŀ ǎǳƳ ƻǾŜǊ нл ǝƳŜ ƘƛƎƘŜǊ ǘƘŀƴ ǘƘŜ 
ǿƻǊƭŘǎ ŎƘŜŀǇŜǎǘ ōǊƻŀŘōŀƴŘ ŀǾŀƛƭŀōƭŜΦ 
 
wŀǘŀƴŀ L/¢ Iǳō ǎǳǇǇƻǊǘ ƛǎ ƳƻǊŜ ƛƳǇƻǊǘŀƴǘ ƴƻǿ ǘƘŀƴ нлмл 
ǿƘŜƴ ǿŜ ƻǇŜƴŜŘ ƻǳǊ ŘƻƻǊ ǘƻ ŀǎǎƛǎǘ ǘƘƛǎ ǎƳŀƭƭ ǊǳǊŀƭ 
ŎƻƳƳǳƴƛǘȅ ǘƘŀǘ ƘŀŘ ƴƻ LƴǘŜǊƴŜǘ ŎƻƴƴŜŎǝǾƛǘȅΦ 
 

мп 

 

The Ratana ICT Hub are 

extremely grateful to the 

Marton and Surround ICT 

Hub Trust, its Sponsors 

and Funders for keeping 

this little 5x7ft Ratana ICT 

Hub pumping with power 

and Internet in these hard 

financial times, allowing 

the Ratana people to 

connect to their whanau 

nationally and 

internationally.  



мрмрtŀƎŜ мр 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

мр 

¢ŜŎƘƴƛŎŀƭ ŘƛƎƛǘŀƭ ƭƛǘŜǊŀŎȅ ƛǎ ǎǝƭƭ ǊŜŀƭƭȅ ƭƻǿ ƛƴ ǘƘƛǎ ŎƻǳƴǘǊȅ ŀƴŘ ŦƻǊ ŀƭƭ ǘƘŜ 
ǿǊƻƴƎ ǊŜŀǎƻƴǎ 

wŀǘŀƴŀ L/¢ Iǳō Ƴǳǎǘ ǎǝƭƭ ŀŘŘǊŜǎǎ ŘƛǎǇŀǊƛǘȅ ŀƴŘ ǊŜǎƛǎǘŀƴŎŜ ǘƻ ŜƳŜǊƎƛƴƎ 
ǘŜŎƘƴƻƭƻƎƛŜǎΦ /ƻǾƛŘ ŦƻǊŎŜŘ ǳǎ ǘƻ ƳƻŘŜǊƴƛȊŜ ǘƘŜ ǿŀȅ ƛƴ ǿƘƛŎƘ ǿŜ 
ŜƴƎŀƎŜΦ wŜǎƻǊǝƴƎ ǘƻ ǘƘŜ ǳǎŜ ƻŦ ǾƛǊǘǳŀƭ ǇƭŀǜƻǊƳǎ ŀƴŘ ƭƛǾŜ ǎǘǊŜŀƳƛƴƎ 
Ƙŀǎ Ƴƻǎǘƭȅ ōŜŎƻƳŜ ƴƻǊƳŀƭƛǘȅΦ 

/ƻƳƳŜƳƻǊŀǝǾŜ ǎŜǊǾƛŎŜǎ ŀǊŜ ōŜƛƴƎ ƘŜƭŘ ōȅ ǎŜǾŜǊŀƭ wŀǘŀƴŀ ŀŘƘŜǊŜƴǘǎ 
ŀƴŘ ŎƻƴƎǊŜƎŀǝƻƴǎ ŀǊƻǳƴŘ bŜǿ ½ŜŀƭŀƴŘ ŀƴŘ ƛƴ !ǳǎǘǊŀƭƛŀΦ ¢ƘŜ 
9ȄŜŎǳǝǾŜ /ƻƳƳƛǧŜŜ ŀǊŜ ŎƻƭƭŀōƻǊŀǘŜŘ ǿƛǘƘ ¢Ŝ wŜƻ LǊƛǊŀƴƎƛ ƻ ¢ŀǊŀƴŀƪƛ 
Ǿƛŀ ǘƘŜƛǊ ōǊƻŀŘŎŀǎǝƴƎ ǇƭŀǜƻǊƳΣ ¢Ŝ wŜƻ ƻ ǘŜ ¦ǊǳΣ ǘƻ ǇǊŜǎŜƴǘ ŀ ƭƛǾŜ 
ōǊƻŀŘŎŀǎǘ ƻŦ ǎǇŜŎƛŀƭ ƘǳƛΦ 

Lƴ нлно ½ƻƻƛŜ όȊƻƻƳύ ƛǎ ǘƘŜ ƴƻǊƳ ǇǊƻǾƛŘƛƴƎ ǿƛŘŜǊ ŀŎŎŜǎǎ ǘƻ ƳŀǊŀŜ ŀƴŘ 
ƘƻƳŜǎ ƻŦ ŀƭƭ ǘƘŀǘ ƘŀǾŜ ŎƻƴƴŜŎǝǾƛǘȅΦ  

 
 
5ƛƎƛǝǎŀǝƻƴ ƻŦ ƘƛǎǘƻǊƛŎŀƭ ŀǊŎƘƛǾŜǎ ŀƴŘ  
aƻǊŜƘǳ Dƭƻōŀƭ bŜǘǿƻǊƪ όaDbύ ǿƻǊƪ 
ŎƻƴǝƴǳŜǎ ΦΦΦ 
 
 



мсмсtŀƎŜ мс 

 

LƳǇǊƻǾƛƴƎ ŎƻƳǇǳǘŜǊ ŀŎŎŜǎǎ ŀƴŘ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ 

 

мс 

Φ  


